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FAQ English (SG) ¥  Elaine Kuan ~

1) Service Requests
Claim S2MO04EDE
Reference CS3/ASM22011232/Rvp3e2

Loss Date

Vendor Name

Type of Loss

Report Date

Request Date

Due Date

Services

&
7 November 2022

LKK AUTO CONSULTANTS
PTE LTD (TP)

Third Party Vehicle Damage

9 Nov 2022 11:35:31 AM

9 November 2022

Pre-Repair Survey

VendorEngage

Actions

Next Step  Wait for: Approve
invoice

Add Invoice

Vehicle Information
Incident SNF8289J

Vehicle
Registration #

Make TPVD Honda

Model Vezel

Service Address

Primary Contact/Insured

COMFORT TRANSPORTATION PTE LTD
383 SIN MING DRIVE, 575717, Singapore
65551188

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=290708&tab=invoices
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Additional Instructions

Document Type

Already Attached

NAME

NAME

B ASM-LKKInvoice-
AC2207207.pdf.pdf

k

LKKPreRepairlnspection.pdf.pdf

VendorEngage
Documents
Document SubType
v
DATE UPLOADED
TYPE SUBTYPE
. Surveyor/ Assessor
Email Sent
expense
Reports & Statement Survey Report

Claim Handler

HO Winnie

winnie.ho@axa.com.sg

AUTHOR

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=290708&tab=invoices

DATE
UPLOADED

22 November
2022

22 November
2022

2/3


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3298548?token=1a28cc9f-74b1-4e55-803c-1e193a0d39c5&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3298547?token=cd58acf9-b52b-4653-87e6-e734c0c1adce&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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I SNF 8289J IA PRS AMEND
DATE.pdf.pdf

B SNF 8289J IA PRS.pdf.pdf

B GIA INSD SHC8181Y.pdf.pdf

B EMAIL TP REG.pdf.pdf

B GIA SNF8289J TP.pdf.pdf

B EMAIL TP REG.msg.msg

Forms / Claim

Documents

Forms / Claim
Documents

Reports & Statement

Letters and

Correspondence

Reports & Statement

Letters and

Correspondence

VendorEngage

SUBTYPE

Photos

Others

Others

GIA Report

Workshop

GIA Report

Workshop

AUTHOR

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

VISHNU BATHAM Shekhar

VISHNU BATHAM Shekhar

VISHNU BATHAM Shekhar

VISHNU BATHAM Shekhar

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=290708&tab=invoices

DATE
UPLOADED

22 November
2022

17 November
2022

15 November
2022

9 November
2022

9 November
2022

9 November
2022

9 November
2022

3/3


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3298546?token=2ba0945a-16b0-4ac4-af40-fcdc84c5991d&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3292118?token=5a4b9a27-9d40-4216-9053-eb955920bd46&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3286793?token=167a21bb-3b12-4cac-bf54-63a0b2c7d52f&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3276491?token=a5764247-bc6d-402d-b88a-bd44ffee3fe2&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3276489?token=b196847b-5884-402e-8f96-be0e1dfd7cbc&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3276488?token=99b772e7-b523-4294-a16b-a676835e4c2d&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3276490?token=726a488f-0ad1-4498-acf9-c345c8d6a4a4&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

