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FAQ English (SG) ¥  Elaine Kuan ~

1) Service Requests
Claim S2MO4EAF
Reference CS3/ASM22011228/Rvp3e2

Loss Date

Vendor Name

Type of Loss

Report Date

Request Date

Due Date

Services

&
28 October 2022

LKK AUTO CONSULTANTS
PTE LTD (TP)

Third Party Vehicle Damage

8 Nov 2022 3:25:35 PM

8 November 2022

Pre-Repair Survey

VendorEngage

Actions

Next Step  Wait for: Approve
invoice

Add Invoice

Vehicle Information
Incident SMF4279B

Vehicle
Registration #

Make TPVD Hyundai

Model Elantra

Service Address

Primary Contact/Insured

CITYCAB PTELTD
383 SIN MING DRIVE, 575717, Singapore
65551188

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=290420&tab=invoices
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Additional Instructions

Document Type

Already Attached

NAME

NAME

B ASM-LKKInvoice-
AC2207408.pdf.pdf

B LKKPreRepairlnspection.pdf.pdf

VendorEngage

Documents

Document SubType

DATE UPLOADED

TYPE SUBTYPE

. Surveyor/ Assessor
Email Sent
expense

Reports & Statement Survey Report

Claim Handler

LOH Cynthia

cynthia.loh@axa.com.sg

v

DATE
AUTHOR

UPLOADED
LKK AUTO CONSULTANTS 1 December
PTE LTD (TP) 2022
LKK AUTO CONSULTANTS 1 December
PTE LTD (TP) 2022

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=290420&tab=invoices
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3312508?token=1d0dc325-c772-4dc6-ae9f-0b13b98614f5&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3312505?token=7b6d534a-43cd-4125-9055-19a3e6307435&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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B SMF 4279B IA PRS.pdf.pdf

B REPLY FROM SOLICITOR.msg.msg

B EMAIL FROM SOLICITOR FOR TP
REG.msg.msg

B SMF4279B TP GIA.pdf.pdf

‘nce

Forms / Claim

Documents

Letters and
Correspondence

Letters and
Correspondence

Reports & Statement

VendorEngage

SUBTYPE

Photos

Others

Others

Others

GIA Report

AUTHOR

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

NIKAM Santosh Pandurang

NIKAM Santosh Pandurang

NIKAM Santosh Pandurang

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=290420&tab=invoices

DATE
UPLOADED

1 December
2022

17 November
2022

8 November
2022

8 November
2022

8 November
2022
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3312504?token=246aaded-491a-4e87-a1c2-2955db869088&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3292131?token=9608b024-ff3c-48eb-94a8-7c9fde9ea0bf&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3275066?token=22dc32b8-0884-4fad-ac09-bcbfc38b3c24&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3274882?token=c8d3c065-8e42-4cbc-b1ee-8e62ee8c5f56&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3274881?token=16081f43-4593-4086-9ca2-0ac8fbb90bc7&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

