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Actions

Service Request Details

Claim

S2M04EBY

Reference

CC4/ASM22011199/Kpa3q2 

Loss Date

7 November 2022

Vendor Name

LKK AUTO CONSULTANTS PTE LTD (TP)

Type of Loss

Third Party Vehicle Damage

Report Date

9 Nov 2022 8:48:35 AM

Request Date

9 November 2022

Due Date

Services

Pre-Repair Survey

Next Step

Menu  
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Add InvoiceAdd Invoice

Vehicle Information

Service Address

Primary Contact/Insured

Claim Handler

Wait for: Approve invoice

Incident Vehicle Registration #

SMA8553J

Make

TPVD TOYOTA

Model

SIANTA

, , ,

LOW NEE YORK (LUO ERYUE)

NO.53 HAZEL PARK TERRACE, 678886, Singapore

68624148

MOTOR@INSUREHUB.COM.SG

LOH Cynthia

cynthia.loh@axa.com.sg

Additional Instructions

Messages3 Invoices History Documents Assessment Metrics Notes

Menu  
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Document Type

Document SubType

Already Attached

 Upload Documents

 ASM-LKKInvoice1 - AC2208042.pdf.pdfNAME

Email SentTYPE

Surveyor/ Assessor expenseSUBTYPE

LKK AUTO CONSULTANTS PTE LTD (TP)AUTHOR

30 December 2022DATE UPLOADED

 RENTAL RECEIPT.pdf.pdfNAME

Forms / Claim DocumentsTYPE

OthersSUBTYPE

LKK AUTO CONSULTANTS PTE LTD (TP)AUTHOR

30 December 2022DATE UPLOADED

 LTA SEARCH.pdf.pdfNAME

Forms / Claim DocumentsTYPE

OthersSUBTYPE

LKK AUTO CONSULTANTS PTE LTD (TP)AUTHOR

30 December 2022DATE UPLOADED

 LKKInspection.pdf.pdfNAME

Forms / Claim DocumentsTYPE

OthersSUBTYPE

LKK AUTO CONSULTANTS PTE LTD (TP)AUTHOR

30 December 2022DATE UPLOADED

Menu  

https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3351540?token=1823ddcc-0f05-4f3f-a36a-4c487d17bf42&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3351539?token=3f0fb0ca-3be5-4a37-809e-ceeb2753899f&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3351538?token=53e41f79-13fd-4421-9b08-3006d21e5ced&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3351537?token=0c5bc844-038f-40e5-8c78-a8bea7db8c16&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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 LKKAdjustment1a.pdf.pdfNAME

Forms / Claim DocumentsTYPE

OthersSUBTYPE

LKK AUTO CONSULTANTS PTE LTD (TP)AUTHOR

30 December 2022DATE UPLOADED

 AUTHORISATION TO ACT FORM.pdf.pdfNAME

Forms / Claim DocumentsTYPE

POA / Authority LetterSUBTYPE

LKK AUTO CONSULTANTS PTE LTD (TP)AUTHOR

30 December 2022DATE UPLOADED

 TP ESTIMATE_MARKED_FINAL.pdf.pdfNAME

Reports & StatementTYPE

Estimate / QuotationSUBTYPE

LKK AUTO CONSULTANTS PTE LTD (TP)AUTHOR

25 November 2022DATE UPLOADED

 LKK RESURVEY PHOTOS.pdf.pdfNAME

Reports & StatementTYPE

OthersSUBTYPE

LKK AUTO CONSULTANTS PTE LTD (TP)AUTHOR

25 November 2022DATE UPLOADED

 TP-MANDATE IA DD 251122.pdf.pdfNAME

Forms / Claim DocumentsTYPE

AssessmentSUBTYPE

LKK AUTO CONSULTANTS PTE LTD (TP)AUTHOR

25 November 2022DATE UPLOADED

Menu  

https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3351536?token=74978c01-c6ec-4848-bd58-6134d1a5d335&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3351535?token=38d40d05-ffe4-4445-9e2c-725af7147918&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3303862?token=2f621b6f-32cf-4c85-8613-3c17f4a31315&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3303863?token=34831619-33b5-4584-8729-fe89c572e418&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3303864?token=f42fb5bd-268e-48cb-9c9c-6750c4275c64&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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 LETTER TO OI.pdf.pdfNAME

Letters and CorrespondenceTYPE

Policy Holders / InsuredSUBTYPE

LKK AUTO CONSULTANTS PTE LTD (TP)AUTHOR

25 November 2022DATE UPLOADED

 Status of Driving Licence_OID(VAILD-3).pdf.pdfNAME

Reports & StatementTYPE

OthersSUBTYPE

LKK AUTO CONSULTANTS PTE LTD (TP)AUTHOR

25 November 2022DATE UPLOADED

 TP ESTIMATE - MARKED.pdf.pdfNAME

Reports & StatementTYPE

Estimate / QuotationSUBTYPE

LKK AUTO CONSULTANTS PTE LTD (TP)AUTHOR

13 November 2022DATE UPLOADED

 TP - IA.pdf.pdfNAME

Forms / Claim DocumentsTYPE

AssessmentSUBTYPE

LKK AUTO CONSULTANTS PTE LTD (TP)AUTHOR

13 November 2022DATE UPLOADED

 LKK SURVEY PHOTO.pdf.pdfNAME

Forms / Claim DocumentsTYPE

OthersSUBTYPE

LKK AUTO CONSULTANTS PTE LTD (TP)AUTHOR

13 November 2022DATE UPLOADED

Menu  

https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3303848?token=4fd81c31-922f-4edf-a326-f22a9818640b&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3303838?token=e5976718-d73e-48b8-960b-cf184f6ad579&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3283537?token=5bb6c211-def6-42a0-bbd2-5f8a781e234c&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3283535?token=7ac16307-3096-4076-b299-b52ae9f0494e&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3283536?token=db3695b6-7a97-49f9-ba94-0723ba1a5ef8&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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 SS2Z22B90007-SDY5353U.pdf.pdfNAME

Reports & StatementTYPE

Accident statementSUBTYPE

STACEY Ng Pei Sze 2AUTHOR

10 November 2022DATE UPLOADED

 TP GIA SMA8553J.pdf.pdfNAME

Reports & StatementTYPE

GIA ReportSUBTYPE

LOH CynthiaAUTHOR

9 November 2022DATE UPLOADED

 GA559273-Policy Schedule.pdf.pdfNAME

Forms / Claim DocumentsTYPE

Policy Schedule / Covernote / Certificate of insuranceSUBTYPE

NIKAM Santosh PandurangAUTHOR

9 November 2022DATE UPLOADED

 GA559273-Certificate of Insurance.pdf.pdfNAME

Forms / Claim DocumentsTYPE

Policy Schedule / Covernote / Certificate of insuranceSUBTYPE

NIKAM Santosh PandurangAUTHOR

9 November 2022DATE UPLOADED

 EMAIL FROM SOLICITOR FOR TP REG.msg.msgNAME

Letters and CorrespondenceTYPE

OthersSUBTYPE

NIKAM Santosh PandurangAUTHOR

9 November 2022DATE UPLOADED

Menu  

https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3279425?token=50c1f62c-4fc9-43c4-a5d7-bd5f9e5f3678&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3276161?token=911f6264-d0a0-4244-b03f-4cebee9bfaa0&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3275849?token=f930d0bd-776d-4be7-994b-3f4db89930ff&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3275848?token=f9e393a4-9e9a-48b5-8b98-bbc962efe180&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3275843?token=e8e0a25d-fb69-4fa9-bd9d-35bce06185e2&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError


12/30/22, 3:55 PM VendorEngage

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=290520&tab=invoices 7/7

 SMA8553J TP GIA.pdf.pdfNAME

Reports & StatementTYPE

GIA ReportSUBTYPE

NIKAM Santosh PandurangAUTHOR

9 November 2022DATE UPLOADED

 AXA -LETTER TO INSURED NON REPORTING.pdf.pdfNAME

Letters and CorrespondenceTYPE

Policy Holders / InsuredSUBTYPE

LKK AUTO CONSULTANTS PTE LTD (TP)AUTHOR

9 November 2022DATE UPLOADED

Menu  

https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3275842?token=36ef5d99-4b13-4322-a215-d1a5a9316c92&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3276771?token=50960f91-da30-4d03-88ac-a0b9e503c821&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

