2/20/23, 4:04 PM

Service Requests Messages

« Service Request Details

Claim

Reference

Loss Date

Vendor Name

Type of Loss

Report Date

Request Date

Due Date

S2MO4ES83

CS3/ASM22011191/Tvp3mé4
4

4 November 2022

LKK AUTO CONSULTANTS
PTE LTD (TP)

Third Party Vehicle Damage

8 Nov 2022 8:56:24 AM

8 November 2022

VendorEngage

FAQ  English (default) +

Claims

Actions Vehicle Information

Next Step  Add invoice

Incident SLD1879L
Vehicle

Add Invoice Registration #
Make TPVD Honda
Model Vezel

Service Address

Primary Contact/Insured

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=290155

Renee Sia =
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Services Pre-Repair Survey

Additional Instructions

Document Type

Already Attached

NAME

NAME

B EMAIL TP REG.pdf.pdf

B HSB-LKKInvoice-

VendorEngage

COMFORT TRANSPORTATION PTE LTD
383 SIN MING DRIVE, 575717, Singapore
65551188

Claim Handler

OH Vale

vale.oh@axa.com.sg

Documents
Document SubType
v
DATE UPLOADED
TYPE SUBTYPE
Other Other
Invoice Surveyor/ Assessor

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=290155

AUTHOR

do not reply

LKK AUTO CONSULTANTS

DATE UPLOADED

20 February

2/4


https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3273457?token=6ab12699-db97-49cd-8313-e2fb16b04072&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3407737?token=d7af5763-6e59-466b-b115-1b359a09b16a&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3407737?token=d7af5763-6e59-466b-b115-1b359a09b16a&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

2/20/23, 4:04 PM

NAME

AC2300960.pdf.pdf

B LKKPreRepairlnspection.pdf.pdf

B LKKPhoto.pdf.pdf

B SLD 1879L IA PRS.pdf.pdf

B EMAIL TP REG.pdf.pdf

I LIST OF SURVEYOR
SENT.msg.msg

B REPORTED MAIL SENT.msg.msg

B EMAIL TP REG.msg.msg

TYPE

Reports & Statement

Evidence

Forms / Claim
Documents

Letters and
Correspondence

Letters and
Correspondence

Letters and
Correspondence

Letters and
Correspondence

VendorEngage
SUBTYPE

expense

Survey Report

Photos

Others

Solicitor / Advocate

Solicitor / Advocate

Policy Holders /
Insured

Solicitor / Advocate

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=290155

AUTHOR

PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

VISHNU BATHAM Shekhar

VISHNU BATHAM Shekhar

VISHNU BATHAM Shekhar

VISHNU BATHAM Shekhar

DATE UPLOADED

2023

20 February
2023

20 February
2023

16 February
2023

8 November
2022

8 November
2022

8 November
2022

8 November
2022
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https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3407737?token=d7af5763-6e59-466b-b115-1b359a09b16a&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3407737?token=d7af5763-6e59-466b-b115-1b359a09b16a&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3407736?token=276f8a30-61d8-4758-b85e-fd107b63b99d&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3407735?token=47fb74e5-70fc-412f-8c7e-793525b731ef&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3404332?token=e20f9d4f-a144-4847-bf25-f503e5fb69f8&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3273616?token=f7b892f2-2087-4704-a82a-aa25ea60d035&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3273614?token=a720b506-e3aa-4503-94f1-5373716c8d1a&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3273615?token=86da88c2-2f7f-4e3c-8fe0-44dc35fd76ee&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3273618?token=3cc6d5c3-5a36-4e31-9d9f-a205598d84e9&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

2/20/23, 4:04 PM VendorEngage

NAME TYPE SUBTYPE
B GIA TP SLD1879L.pdf.pdf Reports & Statement GIA Report
B GIA INSD.pdf.pdf Reports & Statement GIA Report

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=290155

AUTHOR

VISHNU BATHAM Shekhar

VISHNU BATHAM Shekhar

DATE UPLOADED

8 November
2022

8 November
2022
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https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3273619?token=d82a972a-d5de-42b5-bbcc-22c39ad153d3&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3273617?token=d987d902-4641-4ef4-a9dc-df2b62ccfe0f&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

