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Service Requests

Messages

« Service Request Details

Claim

Reference

Loss Date

Vendor Name

Type of Loss

Report Date

Request Date

Due Date

Services

S2MO4ET5

CS/ASM22011186/Uvp3e2 &*

5 November 2022

LKK AUTO CONSULTANTS
PTE LTD (TP)

Third Party Vehicle Damage

7 Nov 2022 2:39:23 PM

7 November 2022

Pre-Repair Survey

VendorEngage

Claims

Actions

Next Step  Wait for: Approve
invoice

Add Invoice

FAQ English (SG) ¥  Elaine Kuan ~

Vehicle Information

Incident SMD2300X
Vehicle

Registration #

Make TPVD
Model UNKNOWN

Service Address

Primary Contact/Insured

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html?iss=https%3A%2F %2F axa-go-asia-sg.au.auth0.com%2F#/service-requests/?serviceRequestNumber=290059&tab=invoices
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Additional Instructions

Document Type

Already Attached

NAME

NAME

B ASM-LKKInvoice-
AC2207072.pdf.pdf

VendorEngage

CITYCAB PTE LTD
383 SIN MING DRIVE, 575717, Singapore
65551188

Claim Handler

LOW Garnet

garnet.low@axa.com.sg

Documents
Document SubType
v v
DATE UPLOADED
DATE
TYPE SUBTYPE AUTHOR
UPLOADED
. Surveyor/ Assessor LKK AUTO CONSULTANTS 18 November
Email Sent
expense PTELTD (TP) 2022

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html?iss=https%3A%2F %2F axa-go-asia-sg.au.auth0.com%2F#/service-requests/?serviceRequestNumber=290059&tab=invoices
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3293631?token=3c0015d4-f6b3-4cf1-ba68-5f036f2a4c12&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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NAME

B LKKInspection.pdf.pdf

B LKKAdjustment.pdf.pdf

B Resurvey Photo-1.pdf.pdf

B LKKPhoto.pdf.pdf

B SMD 2300X IA.pdf.pdf

B TP GIAREPORT -
SMD2300X.pdf.pdf

I O! GIAREPORT -
SHD8608D.pdf.pdf

TYPE

Reports & Statement

Reports & Statement

Evidence

Evidence

Forms / Claim
Documents

Reports & Statement

Reports & Statement

VendorEngage

SUBTYPE

Survey Report

Survey Report

Photos

Photos

Others

GIA Report

GIA Report

AUTHOR

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LOW Garnet

LOW Garnet

DATE
UPLOADED

18 November
2022

18 November
2022

18 November
2022

18 November
2022

11 November
2022

7 November
2022

7 November
2022

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html?iss=https % 3A%2F %2F axa-go-asia-sg.au.auth0.com%2F#/service-requests/?serviceRequestNumber=290059&tab=invoices
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3293630?token=83e2ea5c-2464-4e66-88b0-3ccaa81dd577&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3293629?token=1334c819-5d53-49bb-a13b-af8437b1a59f&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3293628?token=83da0255-3092-47ae-ad4b-2e50da87ca80&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3293627?token=089c105e-5dcd-447f-a2f6-2b3288249efe&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3281516?token=84d634f5-6e57-4d67-a30f-b7e78a4ae8ab&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3272381?token=5066ba41-6068-4636-b5ac-17f37ce9354d&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3272378?token=0a7c1ab4-e096-4dcb-a581-2ceff9d1d36a&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

11/18/22, 3:32 PM VendorEngage

DATE
NAME TYPE SUBTYPE AUTHOR
UPLOADED
B EMAIL FORM SOLICITOR FOR TP Letters and 7 November
Others NIKAM Santosh Pandurang
REG.msg.msg Correspondence 2022
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3272274?token=3e738b51-5f24-426e-ab42-26ea0004c719&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

