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PREMIUM AUTOMOBILES

11D

Allianz Insurance Singapore Pte Ltd Norah Khai From
79 Robinson Road 6768 9911 Telephone +65 -
#09-01 6841 1183 Telefax +65-
Singapore 068897 Nora.khai@premiumauto.com.sg Email
Attn: Motor Claims Body & Paint Dept Our Dept
Yr Ref: SNB3785Y PA/TP/0976/2022/NH  Our Ref

o - 26-Apr-2023 Date

1 Total Pages

Dear Sir,

RE: INSURANCE CLAIM FOR SFW 8998 B - Audi A3 SEDAN 1.4 TFSI

With reference to the above-mentioned vehicle, no. SFW 8998 B, claimant,
Mr. Teo Hui Yu Richard, please find the related document per attached.

A copy of the Original invoice no. 85018565 — S$ 17,280.00.

A copy of Discharge Voucher duly signed by client.

A copy of the Letter of Authorisation duly signed by client.

A copy of the Rental Bill — S$ 1,000.00 (S$ 100.00 x 10 working days)
A copy of the LTA search — S$ 7.45

-

Based on the above document, we would appreciate you could expedite the
payment soonest possible.

If you require any further clarification, please do not hesitate to contact me
at 6768 9911.

Regards

This is a computer-generated document. No signature is required.

Norah Khai
Claims Dept

Encl
Allianz Insurance — SFW 8998 B

Premium Automobiles Pte Ltd,
Showroom

9 Leng Kee Road

Singapore 159090

Telephone (65) 6566 1111
Telefax  (65) 6471 3733

Service & Parts Centres
55 Ubi Rd 1

Singapore 408699
Telephone (65) 6336 2323
Telefax  (65) 684 11183



4 PREMIUM AUTOMOBILES

Authorization Letter

PA/TP/0976,/2022/MH
21 November 2022

Mr. Teo Hui Yu Richard
Blk 10 Whampoa East
#23-29, Eight River Suites
Singapore 338521

Allianz Insurance Singapore Pte Ltd

79 Robinson Road

#09-01

Singapore 068897

Attn: Motor Claims Dept

Yr Ref: AWLAISCL2022-009FR-SNB3785Y

Dear Sir/Madam,

ACCIDENT INVOLVING VEHICLES SFW 8998B & SNB 3785 Y

AT 19 RECREATION ROAD, SINGAPORE 546516 ON 96/11/2022.

| am the owner of SFW8998B.

| confirmed that | will be claiming for Loss of rental and hereby authorized your
esteemed company to settle the Loss of rental and repair bill directly with

Premium Automobiles Pte Ltd.

Your kind attention will be greatly appreciated.
Yaurs faithfully,
Mr. Teo Hui Yu Richard

Copy to Norah Khai, Premium Automobiles Pte Ltd



Premium Automobiles Pte Ltd Q11D

Audi Centre Singapore Alexandra Service Centre Ubi Service Centre Customer Service

281 Alexandra Road 281 Alexandra Road 55 Ubi Road 1 Service Appointment 6366 2323
Singapore 159938 Singapore 159938 Singapore 408699 24-hour Breakdown Service 9828 1233
Main Telephone 6836 2223 Main Telephone 6388 2223 Main Telephone 6388 2323 Email customer.care@premiumauto_com.sg
Main Telefax ~ 6471 3733 Main Telefax 6475 1023 Main Telefax 6841 1183

INS TAX INVOICE

Page 1 11:30 Company Reg.N0.199902271W
GST Reqg.No0.199902271W

ALLIANZ INSURANCE SINGAPORE PTE LTD Invoice: 85018565 Account : A0D09 (T 0)
MOTOR CLAIM DEPT ALLIANZ INSURANCE SINGAPORE PTE LTD
79 ROBRINSON ROAD Date : 20/04/2023 MOTOR CLAIM DEPT
#09-01 SINGAPORE 068897 79 ROBINSON ROAD

Order: SFW89988 #09-01 SINGRPORE 068897
039190

Term : 30
Regn No: SFW8998B (v 23573) Regn Date: 28/06/2014 Mileage: 50600 WIP No : 49415
Model : A3 SEDAN 1.4 TFSI Chassis: WAUZZZ8V2E1037387 Engine: CxS 055542 DEPT: v
You have been assisted by:-UB-Teny Foong (33)

Details Qty Unit Price | Amount

8 SUBLET To carry out contractual LIMIT repair 16,000.00 1.00 16,000.00

basis as agreed

Parts 0.00 Sub- Total 16,000.00
Labour 0.00
Sublet 16,000.00 8% GST 1,280.00
Menus 0.00
Lubricant 0.00 Grand Total | 17,280.00

Received by For & on behalf of
Premium Automobiles Pte Ltd



CAR RENTALS www.chans.com.sg

RENTAL AGREEMENT

CHAN’'S & SONS ENTERPRISE

363 Sembawang Road, Goodlink Park,
Singapore 758379.

Tel: 6753 2536 Fax: 6756 7565
Breakdown Recovery: 9742 9446

pf 0V3UEF 2022 -0
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Passporl/ Nric No. Nationality

S|4 T

Address C(J/L Occupatibn { Driving Licence No "ﬁaie of Expjj
by
@\\Q—/( Lr( [O\yml/\ WI k@, ‘SWQ S m’) d_t e
ral Code Contact No Mobile Phone No. ’
~
Uo- 090 /670
Joint-Hirer’s / Guarantor's Name Datle of Birth Passport/ Nric No. Nationality
Address & Occupation Driving Licence No Date of Expiry
Postal Code Contact No Mobile Phone No.
CHECK OUT Date Q Time Mileage ]
L2 " [02 | =
: \ : 3 : fopi 4| £ el ED 112 34 F
CHECK IN Date Time - Milsage Remarks z
; o R . 9070 B
SYhSE Ay A e Spm &q$d:£e
KM ! amarl. cown.
: v
R Caris restricted 10 SINGAPORE use. See clause 1(f) for non-compliance. :
® No refund will be giv tums early. RATE 1 o @ / ‘9 e
B Own Damage Liability — Fifst $1500 for ahmage to vehicle plus loss of
2 S . DISCOUNT
earnings while damaged vehigle is under repair.
8 Third Party Liability — FlrW&ny Third Party Accident Claim. GST @ 7%
B Additional Excess,df $3000 for drvers under 24yrs old or above 70yrs
and/or less than 2ys driving expefience. e e TOTAL
B Hireris responsrgla for all parking fines & traffic summons. [OOO o)
B Extension;- One day's advance nolice is required otherwise no extension EXTENSION Vool
will be allowed.
B Vehicle should be retumed at the same time as collection except on
Saturday whera retum time is befora 10am.
B Vehicle returned after office hour will be charged to the next working day. /]
B Hourly extension is charged at 1/5 of the daily rate. r =
@ As preventive maintenance, please check water & engine oil daily.’ / H { (v At
2 Please check that you have not lefi any of your personal belongings in the ] /
vehicle. Our company and staff will not be responsible for any loss of 7
belongings after the vehicle is returned. S)f/ W %'q q%@
H For the comfort of other users, please refrain from smoking, eating or
carrying of pets in the car. A cleaning charge of $200 will be imposed for
smoky, smelly or dirty vehicle. DE2OSIT (refundable) S$
@ Carrying of PASSENGERS in commercial vehicle is strictly prohibited. e 7
Only WORKERS covered under hirer's workmen compensation are CHANGED OVER FROM VEH. DATE
allowed.
¥Wa have read and agree lo the terms and conditions of the rental agreement above and as set overieal.
"We declare that all information given on this form is Irue and accurate,
ool e

=

Hirer's Sfﬂgnature Joint Hirer's/ Guarantor's Signature

i

for CHAN'S & sog',erﬁeagmse

VEHICLENO. QR ¥ Lhl(s

MODEL

FROM

| RETURN

“Estimate Date. For actuai retum see CHECK IN

+

OPERATING HOURS: MONDAY TO FRIDAY 8.30AM TO 5.00PM. SATURDAY 8.30AM TO 12.00PM. CLOSED ON SUNDAY & PUBLIC HOLIDAY



Tax Invoice

- Tax Invoice No: Dated:

‘ ‘ I I l S INV1102182022-11 November 25, 2022

wWww.chans.com.sg Rental Agreement No: Terms of Paym.ent:
CHAN'S & SONS ENTERPRISE RA 013117 2022-11 Due upon receipt
Company Reg No:51936900M Customer Reference:
363 Sembawang Road, Goodlink Park, SFW8998B
Singapore - 758379 Notes:
Email: admin@chans.com.sg SFW8998B
Customer Details Executive Name:AUDI TONY
TEO HUI YU RICHARD
74 TANAH MERAH KECHIL AVE. #06-48 Singapore
465536

: From No. of Price

S.No |Product Description Date To Date P (SGD) Amount (SGD)

1 |SMR5261G 2022-11-|2022-11-| 10 days 93.46 934.58

16 25 incl
E20 A -
- Ty 934.58
GST 7% (7%) 65.42
Amount in words :
One Thousand Singapore Dollar (SGD) Total (SCTH 100000

Declaration:

ENTERPRISE

Please make your cheques payable to : CHAN'S & SONS

For CHAN" S & SONS ENTERPRISE

This is a Computer generated document.
No signature is required.

Income Terms
Terms




Official Receipt

CHAN"S & SONS ENTERPRISE
363 Sembawang Road,

Goodlink Park, 758379

Mobile no: 97429446 / 96621176

Phone no: 67532536

Email: admin@chans.com.sg

Web: www.chans.com.sg

Receipt Details Customer Details
Receipt # : RC110136 2022-11 TEO HUI YU RICHARD
Date : 25/11/2022 74 TANAH MERAH KECHIL AVE. , #06-48 Singapore -
465536
Phone no: 90901690
1C: SX01741
Particulars Price (SGD)
Invoice # INV 110218 2022-11
Date # 25/11/2022 1,000.00
Car Plate No: SMR5261G
1,000.00

Paid amount:
Payment Method : CREDIT CARDS

Through : UOB

Cheque No: V106096
Cheque Date:25/11/2022
Amount (in Words) :

One Thousand Singapore Dollar (SGD) Only

* Computer Generated Receipt no Sign Required




> Back to OneMotoring

Land Transport Authority

Land Transport Authority
10 Sin Ming Drive
Singapore 575701

GST Registration No. : M4-0006529-2
Print Date/Time : 07 Nov 2022 / 19:51:50
Receipt Date/Time : 07 Nov 2022 / 19:51:50

Tax Invoice/Receipt
Receipt No. : ITNET-00000-221107-003790

Previous Receipt No. :

S/N Item Description/ Amount GST Amount
Business Transaction Reference Before Amount After GST
No. GST (S$) (S%) (S$)

Result of Insurance Enquiry - SNB3785Y

As at 06 Nov 2022/13:10:00

Insurance Co: ALLIANZ INSURANCE SINGAPORE PTE. LTD.
1 Insurance Enquiry - SNB3785Y

Enquiry Fee 7.00 0.48 7.49
20221107195034701832
Sub-Total 7.00 0.49 7.49
Total Before Rounding 7.00 0.49 7.49
Rounding Difference 0.04
Total Amount Payable 7.45
Paid By
418238XXXXXX8891 eNETS Credit Card 7.45
Total 7.45
Cash Change 0.00
Tendered Amount 7.45
Excess Refundable Amount 0.00

THANK YOU AND HAVE A NICE DAY!

Please ensure that all payments to the Authority are good and promptly settled by the payment service
provider / financial institution. Otherwise, the transaction and receipt is considered void and late fee
may apply.



Hsiao Tong (LKKAuto)

From:
Sent:
To:

Cc:
Subject:

Attachments:

Dear Hsiao Tong,

Claims <claims@premiumauto.com.sg>

Thursday, 27 April 2023 10:30 AM

Hsiao Tong (LKKAuto); Admin A; CS A Team

'Claims'

RE: ACCEPT OFFER - AIS REF: AWLAISCL2022-009FR-SNB3785Y - ACCIDENT
INVOLVING VEHICLE SFW 8998 B & YOUR INSURED SNB 3785 Y ON 6/11/2022 - TF
*** LKK REF: CC4/A1S22011150/pa3

8998 LOA pdf

We confirm your offer of S$ 18,287.45 in settlement of our client’s claim.

Attached is our LOA for your next action.

Our DBS bank info is as follows :-

Company Name

Premium Automobiles Pte Ltd

Company Reg No. 199902271W
Address 55 UBI ROAD 1 (SINGAPORE 408699)
Contact No. 6388 2323

Bank Transfer Details

Beneficiary

Bank Name The Development Bank of Singapore Limited

Bank Branch

Bank Address 450 Clementi Avenue 3, #01-293/295, Singapore 120450
Bank Code 7171

Branch Code

SWIFT Code DBSSSGSG (remains the same for all currency accounts)

Bank Account No.

020-011138-0

Currency

SGD

Remittance Attention To
Email

Claims@premiumauto.com.sg

Thank you.

Best Regards,
Nadia Hani
Claims Administrator

Premium Automobiles Pte Ltd (Reg No 199902271W)

55 Ubi Road 1 Road Singapore 408699

p. +65 6388 2323 d. +65 6768 9911 m. +65 8826 8736

e. claims@premiumauto.com.sg w. www.audi.com.sg

Audi Showroom, Audi Centre 281 Alexandra Road Singapore 159938 p. +65 6836 2223



Mei Kwan (LKKAuto)

From: Hsiao Tong (LKKAuto)

Sent: Monday, May 8, 2023 5:01 PM

To: ABSOLUTEWHEELSLEASINGSG@GMAIL.COM

Cc: Admin A

Subject: RE: CLAIM NOTIFICATION - ACCIDENT INVOLVING SNB3785Y(ALLIANZ) AND
SFW8998B AT/ALONG OUTSIDE 19 RECREATION ROAD ON 06/11/2022

Attachments: 08052023140341-0001.pdf

Dear Sirs,

Received with thanks.

Best Regards,

Hsiao Tong, Chew (Ms) | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6742-3197 | Email: chewht@lkkauto.com |

HQ : Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 |

S(408933)

From: absolute wheels <absolutewheelsleasingsg@gmail.com>

Sent: Monday, May 8, 2023 2:00 PM

To: Hsiao Tong (LKKAuto) <chewht@lkkauto.com>

Subject: Re: CLAIM NOTIFICATION - ACCIDENT INVOLVING SNB3785Y(ALLIANZ) AND SFW8998B AT/ALONG OUTSIDE 19

RECREATION ROAD ON 06/11/2022

On Mon, May 8, 2023 at 8:53 AM Hsiao Tong (LKKAuto) <chewht@Ikkauto.com> wrote:

URGENT

Dear Sirs,

We wish to inform you that the date of accident should be 06/11/2022 instead of 07/11/2022 as reported. Please assist
to sign on the addendum form attached and return it to us ( LKK ) via email for our further action.



Thank you.

Best Regards,

Hsiao Tong, Chew (Ms) | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6742-3197 | Email: chewht@lkkauto.com |

HQ : Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 |
S(408933)

From: Hsiao Tong (LKKAuto)

Sent: Friday, November 11, 2022 4:20 PM

To: ABSOLUTEWHEELSLEASINGSG@GMAIL.COM

Subject: CLAIM NOTIFICATION - ACCIDENT INVOLVING SNB3785Y(ALLIANZ) AND SFW8998B AT/ALONG OUTSIDE 19
RECREATION ROAD ON 06/11/2022

ABSOLUTE WHEELS LEASING PTE LTD [By Email Only]

DRIVER: NG JUN YAN KENNETH

Dear Sir/Madam,

You Ref: SNB3785Y
Our Ref: CC4/A1S22011150/pa3

ACCIDENT INVOLVING SNB3785Y(ALLIANZ) AND SFW8998B AT/ALONG OUTSIDE 19 RECREATION ROAD ON
06/11/2022



We refer to the above subject matter. We write to inform you that we are the loss adjuster appointed by your motor
insurer, Allianz Insurance Singapore Pte. Ltd to deal with the third party claim against your policy.

We have received a claim from SFW8998B against your insurance policy.

Based on the accident report and accident scenario, we are of the view that liability is not in your driver’s favour.
Therefore, we shall proceed to negotiate for an amicable settlement of the third-party claim at best to avoid further
litigation, which would escalate to even more cost.

Please be informed that your No Claim Discount (NCD) may be affected as a result of the claim against your policy. We
also wish to inform you that there is Section Il excess of $1,500.00 + $2,500.00(Driving Licence less than 2 years)(Before
GST) for third party claim settlements.

As Insurers, they shall proceed to deal with the claim(s) subject to the merits of the case and according to the rights
afforded under the policy. Should you not be seeking the protection of your policy and seek to take conduct of third
party claim(s) arising from this incident, at your own cost and defence, please reply to us within 7 days from the date of
this letter. Your intent must be formally expressed to Allianz and acknowledged by Allianz.

To protect your interest(s) in the handling of this claim, please do not discuss liability with any of the Third Party(s)
and/or their legal representatives, or make any compromise or settlement without our prior knowledge and consent. If
you receive any correspondence or legal document such as a Writ of Summons in connection with this accident, please
forward it to us immediately. You may email it to customerservice@allianz.com.sg or deliver it by hand

to Allianz Customer Care Centre.

This letter should not be regarded as a waiver by Allianz of their rights to repudiate any claim because of any breach of
policy terms and conditions you and/or your authorised driver may have committed.

In the event of receiving and handling of any third-party injury claim(s), we shall keep you informed of the final
indemnity upon conclusion of the matter(s).

If you need any clarification, please do not hesitate to contact as at 6742 3197 or chewht@lkkauto.com.




Thank you.

Best Regards,

Hsiao Tong, Chew (Ms) | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6742-3197 | Email: chewht@lkkauto.com |

HQ : Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 |
S(408933)



4/28/23, 1:57 PM Merimen e-Claims

Claim Audit

=] AUDIT TRAIL

No. On Audit Remarks By
212 Injery . — . [A] HOW
1 2022 CIim Dtl Modified Claimant's Name: -> TEO HUI YU RICHARD. Claimant's ID: -> S14341741. MEI KWAN
17:06
08 Nov
Cim Veh Model [A] HOW
2 i(;_zozs T (204858) AUDI A3 1.4 SEDAN TFSI (AMBIENTE) (A). MEL KWAN
08 Nov Reg No: SFW8998B. Acct Date: 2022/11/06. Claim Type: TP. Insurer: Allianz Insurance Singapo [A] HOW
3 2022 Clm Created re Pte. Ltd. (HQ). TP Insurer: FWD Singapore Pte. Ltd. (HQ). Workshop: Premium Automobiles et van
17:06 Pte Ltd (HQ)
U ey . : [A] HOW
4 2022 Adj Co Assigned LKK Auto Consultants Pte Ltd (HQ): MEI KWAN
17:06
08 Nov .
Adj Next Rpt . . [A] HOW
5 §92§6 Changed Next Rpt:Final Rpt.Due Date:2022/11/17 MEI KWAN
I ey . . o [A] HOW
6 2022 Adj Mandate Set Approved:0.00.Reinsp:Adj decides. MEI KWAN
17:06
08 Nov P
Adj Adjuster [A] HOW
7 2022 Assigned [None] -> ADRIAN LING MET KWAN
17:06
11 Nov - -
g 2022  CImRegistration .\ . spMF1000000545. [1] Faiz Rosli
Modified
15:51
Ll iy Video
9 2022 Downloaded Downloaded Video - Accident [I] Faiz Rosli
15:51
10 ;cl)zNzov Adj Next Rpt Next Rpt:Final Rpt.Due Date:2022/11/17. Mandate Remarks: Minor to Major - Proceed w DS. S [1] Faiz Rosli
15:56 Changed ection 2 Excess $1.5K + $2.5K(DL less than 2 yrs) ElFs 1K
11 Nov . o S )
11 2022 Adj Mandate Set Approved:0.00:Minor to Major - Proceed w DS. Section 2 Excess $1.5K + $2.5K(DL less than 2 [1] Faiz Rosli
yrs)
15:56
13 Nov : -
Adj Adjuster _ [A] HOW
12 igZZZZ Assigned ADRIAN LING -> CHEN TSUE YEE MEI KWAN
17 Mar q Cur.Req:22599.39:Liability: 100%. Insured driver turned out from house lot and collided with t
13 2023 ngr:s';date hird party. We seek your mandate at $21,988.39(if claim LOU) / $22,599.39(if claim LOR). TP- H[s/?/]xc():%vl:llcs
10:56 Mandate IA had been uploaded in Merimen.
17 Mar
14 2023 Adj Mandate Set Approved:22599.39. [1] Faiz Rosli
13:55
Date From ] ™= pate To 175 ] Audit Type | None v
ACTIVITY
No record

Merimen Billing for this case - Transaction History

- . - Co Name

Allianz Allianz
08 Nov 2022 TP Case Insurance Insurance
AL 17:06:09 (Insurer) elte? Singapore Pte. | Singapore Pte. SR XX.XX
Ltd. (HQ) Ltd. (HQ)
Allianz Allianz
08 Nov 2022 . Insurance Insurance HOW MEI
2866350 18:20:22 Video Upload Motor Singapore Pte. | Singapore Pte. SFW8998B KWAN XX. XX
Ltd. (HQ) Ltd. (HQ)

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp_viewhistory&caseid=1158182&extid=399841&CFID=10... 1/2


https://singapore.merimen.com/claims/index.cfm?fusebox=MTRroot&fuseaction=dsp_home&setlogin=0&CFID=105995750&CFTOKEN=802e43deeb1a752f-B33C0190-9A4C-B7B8-E73299954AEB8B3C&USID=3251&RID=9284778
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRroot&fuseaction=dsp_home&setpersonal=0&CFID=105995750&CFTOKEN=802e43deeb1a752f-B33C0190-9A4C-B7B8-E73299954AEB8B3C&USID=3251&RID=9284778
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRroot&fuseaction=dsp_home&setpersonal=1&personal=1&CFID=105995750&CFTOKEN=802e43deeb1a752f-B33C0190-9A4C-B7B8-E73299954AEB8B3C&USID=3251&RID=9284778
https://singapore.merimen.com/claims/index.cfm?fusebox=SVCmail&fuseaction=dsp_composemail&mode=0&CFID=105995750&CFTOKEN=802e43deeb1a752f-B33C0190-9A4C-B7B8-E73299954AEB8B3C&USID=3251&RID=9284778&urlback=/claims/index.cfm%3Ffusebox%3DMTRadjuster%26fuseaction%3Ddsp_viewhistory%26caseid%3D1158182%26extid%3D399841%26
https://singapore.merimen.com/claims/undefined
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRsec&fuseaction=act_logout&CFID=105995750&CFTOKEN=802e43deeb1a752f-B33C0190-9A4C-B7B8-E73299954AEB8B3C&USID=3251&RID=9284778
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