3/21/23, 11:58 AM

«

Service Request Details

Claim
S2MO04E6J

Reference
CC4/ASM22011112/Kpa3q2 &

Loss Date

3 November 2022

Vendor Name
LKK AUTO CONSULTANTS PTE LTD (TP)

Type of Loss
Third Party Vehicle Damage

Report Date
7 Nov 2022 12:00:52 PM

Request Date
7 November 2022

Due Date

Services

Pending verification - Direct Settlement

Actions

Next Step

VendorEngage

Menu

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=289979
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Vehicle Information

Incident Vehicle Registration #
SLS4896M

Make
TPVD- Toyota

Model
C-hr

Service Address

Primary Contact/Insured

COMFORT TRANSPORTATION PTE LTD
383 SIN MING DRIVE, 575717, Singapore
65551188

Claim Handler

HO Winnie

winnie.ho@axa.com.sg

Additional Instructions

Messagesl Invoices History Documents Assessment Metrics Notes

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=289979 2/7
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Document SubType
v

Already Attached

NAME B 7P PRI PDF.pdf.pdf

TYPE Other

SUBTYPE Other

AUTHOR do not reply

DATE UPLOADED

NAME B LTA SEARCH.pdf.pdf

TYPE Forms / Claim Documents

SUBTYPE Others

AUTHOR LKK AUTO CONSULTANTS PTE LTD (TP)

DATE UPLOADED 21 March 2023

NAME B LKKInspection.pdf.pdf

TYPE Forms / Claim Documents

SUBTYPE Others

AUTHOR LKK AUTO CONSULTANTS PTE LTD (TP)

DATE UPLOADED 21 March 2023

NAME B LKKAdjustmentla.pdf.pdf

TYPE Forms / Claim Documents

SUBTYPE Others

AUTHOR LKK AUTO CONSULTANTS PTE LTD (TP)

DATE UPLOADED 21 March 2023

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=289979

3/7


https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3271906?token=b596b618-cc65-43ed-8837-b2f529942b11&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3438289?token=bf6113e3-d2a6-4c77-9d72-c1c8485ec612&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3438288?token=71fe1532-ee66-46bb-b8a8-1cd714e17bb6&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3438287?token=b9c3a4c0-3d71-4b7d-92cc-d5516c750775&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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SUBTYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUBTYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUBTYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUBTYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUBTYPE

AUTHOR

DATE UPLOADED

VendorEngage
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Others
LKK AUTO CONSULTANTS PTE LTD (TP)
21 March 2023

B PAYMENT BREAKDOWN_EXPRESS SETTLEMENT FORM.pdf.pdf

Forms / Claim Documents
Satisfaction / Discharge Voucher
LKK AUTO CONSULTANTS PTE LTD (TP)

21 March 2023

B AUTHORISATION TO ACT FORM.pdf.pdf
Forms / Claim Documents

POA / Authority Letter

LKK AUTO CONSULTANTS PTE LTD (TP)

21 March 2023

B SLS4896M TP VIDEO.mp4

Evidence

Videos

LKK AUTO CONSULTANTS PTE LTD (TP)

26 November 2022

I TP-MANDATE IA DD 251122.pdf.pdf
Forms / Claim Documents
Assessment

LKK AUTO CONSULTANTS PTE LTD (TP)

25 November 2022

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=289979
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https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3438286?token=02a0b8f4-beb3-4e8e-8bc4-e7a350030af8&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3438285?token=e9671413-0381-4049-a6bf-836c4b5e6d45&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3438284?token=ad05848a-1e65-4423-963f-2732f340d7ec&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3304672?token=6f0f4401-dd22-479f-a31a-b5e4231d1146&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3303803?token=a649f05a-2910-4652-bc18-2105b3bc0d99&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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DATE UPLOADED
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AUTHOR

DATE UPLOADED
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AUTHOR
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VendorEngage
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Others
LKK AUTO CONSULTANTS PTE LTD (TP)
25 November 2022

B LKK RESURVEY PHOTOS.pdf.pdf
Reports & Statement

Others

LKK AUTO CONSULTANTS PTE LTD (TP)

25 November 2022

kTP ESTIMATE_MARKED_FINAL.pdf.pdf
Reports & Statement

Estimate / Quotation

LKK AUTO CONSULTANTS PTE LTD (TP)

25 November 2022

B TP - 1A pdf pdf
Forms / Claim Documents

Assessment
LKK AUTO CONSULTANTS PTE LTD (TP)

13 November 2022

B LKK SURVEY PHOTO.pdf.pdf

Forms / Claim Documents

Others

LKK AUTO CONSULTANTS PTE LTD (TP)

13 November 2022

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=289979
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https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3303802?token=d8b3a110-349c-4ae6-a25e-b3c6455bdeac&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3303801?token=56f48d02-4909-43ac-b6ba-93b0b7115d14&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3303600?token=8bfb482c-781e-4006-94d4-d566b37ccf77&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3283523?token=f42ac85c-2b84-4f69-922b-b1dc4d977189&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3283524?token=87bb50dc-790a-4193-89b0-09fb0d8a9cc9&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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FUITS / LAl DULUTTIETIL
Driver's License / IDP

LKK AUTO CONSULTANTS PTE LTD (TP)
7 November 2022

B OID - STATUS OF VOCATIONAL LICENCE - VALID.pdf.pdf
Forms / Claim Documents

Driver's License / IDP

LKK AUTO CONSULTANTS PTE LTD (TP)

7 November 2022

B INSD GIA REPORT.pdf.pdf
Reports & Statement

GIA Report

PODUVAL Akash

7 November 2022

B TP PRI PDF.pdf.pdf
Letters and Correspondence
Workshop

PODUVAL Akash

7 November 2022

B TP GIA REPORT.pdf.pdf
Reports & Statement

GIA Report

PODUVAL Akash

7 November 2022
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https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3273404?token=3ff838be-b27e-4b21-8eee-96119eb003b8&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3273405?token=cc5b7b67-4be2-481a-81d9-b5d79d33f3b3&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3271679?token=78def185-b045-40f3-a11a-6f7999b51d1a&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3271676?token=a83f94df-5db4-4237-b40c-06a78aab8470&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3271678?token=d79fbd41-59ba-4db6-a452-0807d96bc44b&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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