12/8/22, 2:31 PM Mail - Hsiao Tong (LKKAuto) - Outlook

Re: YOUR REF: SLS4896M // DOA: 03/11/2022 // TP CLAIM AGAINST AXA -SHA2019J

Thiam Heng Huat <thh176@yahoo.com>
Tue 29/11/2022 3:50 PM
To: Hsiao Tong (LKKAuto) <chewht@lkkauto.com>

[ﬂJ 3 attachments (1 MB)
Invoice SLS4896M.pdf; receipt-20221104-174834.pdf; LOA.pdf;

Dear Claims Team,
We refer to the above mentioned.

Attached is the repair invoice, LTA search receipt, LOA and below are the items our client
wishes to claim from AXA.

1. Repair costs $2,782.00
2. Loss of use for 5 days 750.00
3. LTA search fee 7.45

$3,539.45

We look forward to an early settlement.

Warmest regards,

Steven

Thiam Heng Huat Pte Ltd
82636295

On Friday, 25 November 2022 at 02:02:21 pm SGT, Thiam Heng Huat <thh176@yahoo.com> wrote:

Dear Hsiao Tong,
As requested, video footage attached.

Warmest regards,

Steven

Thiam Heng Huat Pte Ltd
82636295

On Friday, 25 November 2022 at 02:00:11 pm SGT, Hsiao Tong (LKKAuto) <chewht@lkkauto.com> wrote:

Without Prejudice

Dear Sirs,

We would like to request for a copy of your client’s video footage for our viewing.

Thank you.
https://outlook.office.com/mail/id/AAMKAGUOZDViNzgxLWES5MTItNDkxMi1hZWIXLTA3MjhIMTAON2RiNgBGAAAAAADI7fewE2MfQpF%2BZo1sw...  1/2



12/8/22, 2:31 PM Mail - Hsiao Tong (LKKAuto) - Outlook

Best Regards,
Hsiao Tong, Chew (Ms) | Case Handler
LKK Auto Consultants Pte Ltd

Phone: 6742-3197 | Email: chewht@]lkkauto.com |

HQ : Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

https://outlook.office.com/mail/id/AAMKAGUOZDViNzgxLWES5MTItINDkxMi1hZWIXLTA3MjhIMTAON2RiNgBGAAAAAADI7fewE2MfQpF%2BZo1sw...  2/2


mailto:chewht@lkkauto.com

LETTER OF AUTHORISATION

To: THIAM HENG HUAT PTE LTD
REACCIDENTON 93 -1)-22  nyowving_ SLS 4846M  AND SHA 5014J

ALONG/AT SIME WAY

ywe_ VOH cHER KEONG VinNe NRIC/UENNO: S804 86]
or BV 114 PpTONG PASIR AVE | R02-1000 ZINGAPORE 2B0WT

sLS Lig4b6M

1. The owner of motor vehicle no: hereby authorize Thiam Heng Huat

Pte Ltd to commence repairs of the said vehicle forthwith. I/We agreed to assign the whole
oroceeds my/our third party claim to Thiam Heng Huat Pte Ltd. My/our solicitors (to be
appointed by Thiam Heng Huat Pte Ltd on my/our behalf) shall accept this as my/our
irrevocable authority to pay the amount compensated direct to Thiam Heng Huat Pte Ltd
after deduction of their cost on a solicitors & client basis. | /We undertake to co-operate
fully with Thiam Heng Huat Pte Ltd and/or solicitors also with a true Motor Accident
Report/Police Report until the claimto a successful conclusion including court
proceedings, failing which, I/We undertake to bear all costs Incurred.

2.1/We authorize Thiam Heng Huat Pte Ltd to sign all discharge voucher/indemnity forms
and all necessary papers on my/our behalf in connection with the above claims.

3, [m the event that third party insurer issued the Agreed Settlement Cheque to me/us, I/We
undertake to either give the said cheque to Thiam Heng Huat Pte Ltd or bank into our

account and re-issue the cheque amount to Thiam Heng Huat Pte Ltd.

DATES THIS o)1 DAYS OF NOVEMRBRER 2022

CL /)
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SINATURE OF OWNER SIGNATURE OF WITNESS
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HSBC HSBC Life (Ssingapore) Pte. Ltd.

. 10 Marina Boulevard,
Llfe Marina Bay Financial Centre Tower 2 #48-01,
Singapore 018983
&, +65 6880 4888
1 www.hsbclife.com.sg
cc.gi@mail.life.hsbc.com.sg

HSBC Life Third Party Direct Settlement

‘Vehicle No: SHA 2019J (insd veh) | Model:
SLS 4896M (TP veh) TOYOTA C-HR HYBRID 1.8S CVT
| Date of Accident/ Time: 03/11/2022
Repair Estimate :$ 13.490.83
Final Repair Cost w/GST :$ 2 "782 00
Loss of Use 'S ,300.00 5 daysat$gq perday
Rental (if any) 'S daysat$ per day
LTA / GIA Search Fee :$ 7.45
Others: 5
Final Settlement Sum :$ 3.089.45
Payee Name: TH|AM HENG HUAT PTE LTD

Is Third Party Workshop GIA Registered? [ 1 YES [x] NO (Kindly indicate below)

A) For Non GIA Registered Agreed Liability 100 (%)
Workshop:
B) For GIA Registered Workshop: BOLA Applicable: Yes/ No BOLA Scenario No: __
BOLA Liability: (%) Assessed Liability (*): (%)
* Assessed Liability to be filled only for chain collisions and for cases where BOLA does not apply.
Remarks:
Note:

1. Please expressly reserve your client's rights if so required in this settlement document.

2. This settlement is on a without prejudice basis and should not construed as an admission of liability on HSBC Life
and their client/tortfeasor in any manner whatsoever.

3. HSBC Life reserves their rights under the policy terms & conditions as well as their rights in law.

Only applicable to rental claim - All document are to be submitted with this settlement confirmation. In the event, rental
agreement / invoices are not received within 7 days of this signed confirmation, we will automatically revert to loss of use claim

per the NIMA rates.

We/! confirmed that this is a full and final settlement that we and or our client have/had/has against you (HSBC Life and their

policyholder/authorised driver/tortfeasor) for any and all losses (past/present/future) arising from this accident.
¢NG

(S
N\ . |
N\ \I f \~ / /
N’ / '\ \'}’,\_/ v:_’,’i
Signature of workshop representative / uLQrksh/p stamp Signature of Witness / Workshop stamp (\'Fapﬂu:abk)
Name of Representative: LF E LONE RENG Name of Witness: Nﬁ or CHwu WOE]

Date: (D6 ©=2.0 Bz 06:02:23

Signature of HSBC Life’s surveyWrepresentative
Name of HSBC Life’s surveyor /Representative: VEHICLE DAMAGE DISCHARGE ONLY

Pate: 07/03/2023

My execution of this Discharge Voucher
i1s in relation to my vehicle damage claim
only and is without prejudice to any other
rights or claim that | have arising from

Internal the same accident.



THIAM HENG HUAT PTE LTD

TAX INVOICE

176 Sin Ming Drive DATE 11-Nov-22
#05-14 Sin Ming AutoCare Invoice No THH221113
Singapore 575721 Vehicle No SLS4896M
Phone 82636295 Make/Model Toyota C-HR
GST registration number: 201605960N Date of Accident 3-Nov-22
Bill To:
LOH CHEE KEONG VINC
c/o 176 Sin Ming Drive
#05-14 Sin Ming Autocare
Singapore 575721
NO DESCRIPTION AMOUNT
Lump sum repair costs 2,600.00
(Surveyor recommended repair days :4 days)
2,600.00
7% GST 182.00
$ 2,782.00
TOTAL| $ 2,782.00




Land Transport Authority

Land Transport Authority

10 Sin Ming Drive

Singapore 575701

GST Registration No. : M4-0006529-2
Print Date/Time : 04 Nov 2022/ 17:48:34
Receipt Date/Time : 04 Nov 2022 / 17:48:00

Tax Invoice/Receipt
Receipt No. : ITNET-00000-221104-003352

Previous Receipt No. :

S/N Item Description/ Amount GST Amount
Business Transaction Reference Before Amount After GST
No. GST (S9) (S%) (S%)

Result of Insurance Enquiry - SHA2019J
As at 03 Nov 2022/20:01:00
Insurance Co: AXA INSURANCE PTE LTD

1 Insurance Enquiry - SHA2019J

Enquiry Fee 7.00 0.49 7.49
20221104174353513949
Sub-Total 7.00 0.49 7.49
Total Before Rounding 7.00 0.49 7.49
Rounding Difference 0.04
Total Amount Payable 7.45
Paid By
Direct Debit: eNETS
20221104174401145 7.45
Debit (Internet Banking)
Total 7.45
Cash Change 0.00
Tendered Amount 7.45
Excess Refundable Amount 0.00

THANK YOU AND HAVE A NICE DAY!

Please ensure that all payments to the Authority are good and promptly settled by the payment service
provider / financial institution. Otherwise, the transaction and receipt is considered void and late fee

may apply.



