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Meng Yan (LKK Auto)

From: Ong Hua Yen (Strides Automotive Services Pte Ltd) <HuaYen.Ong@strides.com.sg>
Sent: Monday, 7 November 2022 4:03 PM
To: assignments; admin-d
Cc: MTPRI; Magnaye Ana Margie Marasigan (Strides Automotive Services Pte Ltd)
Subject: FW: Accident on 04/11/2022 between SMX3608Y & SHD6030H at/along Carpark of 

Blk 661 Hougang Ave 4

Ref: TAX/11/22/2006 
 
Dear Yan, 
 
Kindly survey on “ Without Prejudice” basis. 
 
TP: SMX3608Y 
Insured: SHD6030H 
Workshop: Advance Auto Garage 
 
Thank you. 
 
Regards, 
 
Hua Yen 
Claim Department 
 
Strides Automotive Services Pte Ltd | 60 Woodlands Industrial Park E4 Singapore 757705 

DID: 6866 2650 | Fax: 6368 7421 | Email: HuaYen.Ong@strides.com.sg 
 

From: Aini Binte <Aini@msfirstcapital.com.sg>  
Sent: Monday, 7 November 2022 2:57 pm 
To: MTPRI <MTPRI@smrt.com.sg> 
Cc: Ong Hua Yen (Strides Automotive Services Pte Ltd) <HuaYen.Ong@strides.com.sg>; advanceag@hotmail.com; 
Magnaye Ana Margie Marasigan (Strides Automotive Services Pte Ltd) <Ana.Magnaye@strides.com.sg>; Lim Gan 
Koon (Chris) <ChrisLim@msfirstcapital.com.sg> 
Subject: FW: Accident on 04/11/2022 between SMX3608Y & SHD6030H at/along Carpark of Blk 661 Hougang Ave 4 
 
CAUTION: This email originated from outside of SMRT. Do not click links or open attachments unless you recognise the sender 
and are expecting the content or attachment.  

Dear Hua Yen 
 
Refer to the email below. 
 
Kindly assist with the PRI. 
 
Thanks & Regards 
 
Aini 
Motor Claims Department 
 
MS First Capital Insurance Ltd  
16 Raffles Quay #42-01 Hong Leong Building|Singapore 048581 
D: 6507 3848 | F: 6507 3849 | Reg. No. 195000106C 
Website http://www.msfirstcapital.com.sg 
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Personal Data Protection Act 2012 ("PDPA"): 
Under the PDPA, there are various requirements that regulate the processing of your personal data. 
Please refer to www.first-insurance.com.sg for details of PDPA Personal Data Collection Statement. 
 
Confidentiality Notice: This e-mail is confidential. It may also be legally privileged. 
If you are not the addressee or to whom it is intended, you may not copy, forward, disclose or use any part of it. 
If you have received this message in error, please delete the message and all copies from your system  
and notify the sender immediately by return e-mail. 

 

From: Advance Auto Garage <advanceag@hotmail.com>  
Sent: Monday, November 7, 2022 2:23 PM 
To: Motor_Claims <Motor_Claims@msfirstcapital.com.sg> 
Subject: FW: Accident on 04/11/2022 between SMX3608Y & SHD6030H at/along Carpark of Blk 661 Hougang Ave 4 
 
Dear Sir/Mdm, 
 
Reminder for PRI notice sent on 04/11/2022. Thank you 
 
Best Regards, 
  
Xavier Lim 
(+65) 9007 9247 
Advance Auto Garage 
23 Kaki Bukit Avenue 4, #04-01 
Vicom Kaki Bukit Inspection Center 
Singapore 415933 
 

From: Advance Auto Garage  
Sent: Friday, 4 November 2022 6:20 pm 
To: motor_claims@msfirstcapital.com.sg 
Subject: Accident on 04/11/2022 between SMX3608Y & SHD6030H at/along Carpark of Blk 661 Hougang Ave 4 
 
Our Ref: AAG. 20221101 
Your Ref: SHD6030H 

 
PRE-REPAIR INSPECTION NOTICE 
 
Dear Sirs, 
 
We act for Tee Xusheng, Sam, owner of SMX3608Y that was damaged as a result of the above accident.  
 
 
 Please take note that our client's motorcar is presently located at his repairer's workshop, 
 
Advance Auto Garage 
23 Kaki Bukit Ave 4, #04-01 
Vicom Kaki Bukit 
Singapore 415933 
TEL: 9007 9247 
Email: advanceag@hotmail.com 
ATTN: Xavier Lim 
  
In the circumstances, kindly let us know within 2 (two) working days from your receipt of this Notice if you will be 
conducting a pre-repair inspection of our client's vehicle.  
For a direct and amicable settlement, kindly send us your panel of surveyors for us to choose from. 
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As provided by NIMA Protocol, take note that our client shall proceed to appoint his own surveyor and repair his 
vehicle without any further reference to you, if we do not hear from you within the next 2 (two) days. 
 
 
 
Best Regards, 
  
Xavier Lim 
(+65) 9007 9247 
Advance Auto Garage 
23 Kaki Bukit Avenue 4, #04-01 
Vicom Kaki Bukit Inspection Center 
Singapore 415933 
 


