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Service Requests

Messages

« Service Request Details

Claim

Reference

Loss Date

Vendor Name

Type of Loss

Report Date

Request Date

Due Date

Services

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=289965

S2MO4E3N

CS3/ASM22011095/Gwp3mé4
&

3 November 2022

LKK AUTO CONSULTANTS
PTE LTD (TP)

Third Party Vehicle Damage

4 Nov 2022 11:00:25 AM

7 November 2022

Pre-Repair Survey

VendorEngage
Claims
Actions
Next Step  Add invoice

Add Invoice

FAQ  English (default) +

Vehicle Information

Incident SJT293Y

Vehicle

Registration #

Make TPVD- LandRover
Model Discovery

Service Address

Primary Contact/Insured

Renee Sia =
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Additional Instructions

Document Type

Already Attached

NAME

NAME

VendorEngage
Documents
Document SubType
v
DATE UPLOADED
TYPE SUBTYPE

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=289965

ACE DRIVE PTE LTD

50 UBI AVENUE 3, #01-01/02 FRONTIER, 408866,
Singapore

98166672

Claim Handler

LOH Cynthia

cynthia.loh@axa.com.sg

DATE
UPLOADED

AUTHOR
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NAME

I ASM-LKKInvoice-AC2206967.pdf.pdf

B LKKPreRepairlnspection.pdf.pdf

B LKKPhoto.pdf.pdf

B EMAIL FROM SOLICITOR.msg.msg

B EMAIL FROM WS.msg.msg

B SJT 293Y Preliminary Advice.pdf.pdf

TYPE

Email Sent

Reports &
Statement

Evidence

Letters and

Correspondence

Letters and

Correspondence

Reports &
Statement

VendorEngage

SUBTYPE

Surveyor/ Assessor
expense

Survey Report

Photos

Solicitor / Advocate

Workshop

Others

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=289965

AUTHOR

LKK AUTO
CONSULTANTS
PTE LTD (TP)

LKK AUTO
CONSULTANTS
PTE LTD (TP)

LKKAUTO
CONSULTANTS
PTELTD (TP)

PODUVAL Akash

VISHNU BATHAM
Shekhar

LKK AUTO
CONSULTANTS
PTE LTD (TP)

DATE
UPLOADED

10
November
2022

10
November
2022

10
November
2022

10
November
2022

10
November
2022

8
November
2022
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3280378?token=b02bcf17-e535-48a6-8195-3634ecf1a316&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3280377?token=e4a2511a-4424-499b-a04a-63fd15ac5540&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3280376?token=19f951f7-721c-408c-bea9-d367c6fa3197&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3278561?token=3a68bc22-36eb-4c50-999d-eef21820ed95&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3279940?token=023d1df5-681b-449e-b492-d510284dab57&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3273877?token=8c880bae-dbcf-4d2f-951c-49b7380c8641&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

11/10/22, 5:11 PM

NAME

B GIA++TP+SJT293Y.pdf.pdf

B 7P PRI PDF.pdf.pdf

B TP PRI.msg.msg

B EMAIL FROM SOLICITOR.msg.msg

I 553122B30001-01-SMR4188S.pdf.pdf

I TP GIA SUT293V.pdf.pdf

TYPE

Reports &
Statement

Letters and
Correspondence

Letters and
Correspondence

Letters and
Correspondence

Reports &
Statement

Reports &
Statement

VendorEngage

SUBTYPE

GIA Report

Workshop

Workshop

Solicitor / Advocate

Accident statement

GIA Report

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=289965

AUTHOR

PODUVAL Akash

PODUVAL Akash

PODUVAL Akash

PODUVAL Akash

STACEY Ng Pei Sze
2

LOH Cynthia

DATE
UPLOADED

7

November
2022

7
November
2022

7
November
2022

7
November
2022

November
2022

4
November
2022
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3271609?token=e35ff378-011e-4e74-a830-fcb2bb4816f7&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3271610?token=4c8cc95e-b1a1-45fb-8aca-68c8a6cfa681&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3271611?token=e6aa7c14-47b8-42ff-bf1c-1b3a22eabbf5&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3271858?token=4d88b7a9-4786-47b0-becc-397fd737bdda&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3269243?token=be2321b3-3e98-4ee5-b0f0-c10eec291724&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3269940?token=a84919b6-2a87-413f-9f3a-60156ddaee9c&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

11/10/22, 5:11 PM

NAME

BB 19150_VFX_P2415936 (PAGE 83 OF
107).pdf.pdf

h

19150_VFX_P2415936_Cl_00133_0156_1.pdf.pdf

B GIA TP SJT293Y.pdf.pdf

B GIA INSD.pdf.pdf

TYPE

Forms / Claim
Documents

Forms / Claim

Documents

Reports &
Statement

Reports &
Statement

VendorEngage

SUBTYPE

Policy Schedule /
Covernote / Certificate of
insurance

Policy Schedule /
Covernote / Certificate of
insurance

GIA Report

GIA Report

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=289965

AUTHOR

VISHNU BATHAM
Shekhar

VISHNU BATHAM
Shekhar

VISHNU BATHAM
Shekhar

VISHNU BATHAM
Shekhar

DATE
UPLOADED

4

November
2022

4
November
2022

4
November
2022

4
November
2022
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3269513?token=68793e4f-99f8-4ea2-92e0-469ceea352ca&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3269514?token=17cb51bd-00ca-4599-b374-c1b5265b560a&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3269508?token=7850d62c-69e1-47be-ad05-28102c80ef61&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3269511?token=9f4e91bb-ba9e-46ad-b5d4-a8c4ed00d7af&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

