
 

Claim Audit

 

 
AUDIT TRAIL
No. On Audit Remarks By

1
05 Nov
2022
09:18

Clm Veh
Model
Changed

(205675) HONDA CIVIC 1.6 VTI CVT (A).
[R] LOH
CHEN

KHUAN

2
05 Nov
2022
09:18

Clm Created
Reg No: SML4035G. Policy No: DMPCSNA00164792202. Acct Date: 2022/11/02. Claim T
ype: OD. Insurer: China Taiping Insurance (Singapore) Pte. Ltd. (HQ). Workshop: Auto I
nsure Pte Ltd (HQ) (Woodlands)

[R] LOH
CHEN

KHUAN

3
05 Nov
2022
09:47

Clm
Submitted 2055.45.

[R] LOH
CHEN

KHUAN

4
07 Nov
2022
16:28

Clm
Registration
Modified

Excess: -> 0.00.
[I] Irene
Tay Hui

Ping

5
07 Nov
2022
16:28

Adj Co
Assigned LKK Auto Consultants Pte Ltd (HQ):PLEASE SURVEY AND REVERT

[I] Irene
Tay Hui

Ping

6
07 Nov
2022
16:28

Adj Next
Rpt
Changed

Next Rpt:Final Rpt.Due Date:2022/11/16
[I] Irene
Tay Hui

Ping

7
07 Nov
2022
16:28

Adj
Mandate
Set

Approved:0.00.
[I] Irene
Tay Hui

Ping

8
07 Nov
2022
16:44

Assignment
1st
Accessed

[A]
Rajeswari

9
14 Nov
2022
13:07

Adj
Adjuster
Assigned

[None] -> MOHD RASUL
[A]

SHIAU
CHAN

10
14 Nov
2022
13:15

Adj Rpt
Initiated

[A]
SHIAU
CHAN

11
14 Nov
2022
13:17

Adj Im.
Advice
Submitted

Next Rpt:Final Rpt.Due Date:2022/11/16
[A]

SHIAU
CHAN

12
14 Nov
2022
13:19

Adj
Mandate
Request

Cur.Req:1595.45:DAMAGES CONSISTENT.
REPAIR COST ECONOMICAL.
WE HAVE NOT A
UTHORISE REPAIR.

[A]
SHIAU
CHAN

13
15 Nov
2022
15:12

Adj Next
Rpt
Changed

Next Rpt:Final Rpt.Due Date:2022/11/16
[I] Irene
Tay Hui

Ping

14
15 Nov
2022
15:12

Adj
Mandate
Set

Approved:1595.45.
[I] Irene
Tay Hui

Ping

Date
From

      Date
To

      Audit
Type None Go



ACTIVITY
No record



Merimen Billing for this case - Transaction History

Bill Ref No Bill Date Bill Type Acc Type Acc Name Co Name
(Branch) Ref 1 Ref 2 Amount

2865002
05 Nov
2022

09:18:19

OD/TP Case
(Repairer) Motor Auto Insure

Pte Ltd (HQ)

Auto Insure
Pte Ltd (HQ)
(Woodlands)

SML4035G xx.xx

2868497
14 Nov
2022

13:15:00

OD/TP Case
(Adjuster) Motor

LKK Auto
Consultants

Pte Ltd

LKK Auto
Consultants
Pte Ltd (HQ)

SML4035G 11.00






https://singapore.merimen.com/claims/index.cfm?fusebox=MTRroot&fuseaction=dsp_home&setlogin=0&CFID=101218290&CFTOKEN=87bfd97e00420ee1-B843C635-D531-CB5B-BD2008DDB100BF83&USID=630&RID=5642115
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRroot&fuseaction=dsp_home&setpersonal=0&CFID=101218290&CFTOKEN=87bfd97e00420ee1-B843C635-D531-CB5B-BD2008DDB100BF83&USID=630&RID=5642115
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRroot&fuseaction=dsp_home&setpersonal=1&personal=1&CFID=101218290&CFTOKEN=87bfd97e00420ee1-B843C635-D531-CB5B-BD2008DDB100BF83&USID=630&RID=5642115
https://singapore.merimen.com/claims/index.cfm?fusebox=SVCmail&fuseaction=dsp_composemail&mode=0&CFID=101218290&CFTOKEN=87bfd97e00420ee1-B843C635-D531-CB5B-BD2008DDB100BF83&USID=630&RID=5642115&urlback=/claims/index.cfm%3Ffusebox%3DMTRadjuster%26fuseaction%3Ddsp_viewhistory%26caseid%3D1156804%26extid%3D399702%26
https://singapore.merimen.com/claims/undefined
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRsec&fuseaction=act_logout&CFID=101218290&CFTOKEN=87bfd97e00420ee1-B843C635-D531-CB5B-BD2008DDB100BF83&USID=630&RID=5642115



