
To:  India International Insurance Pte Ltd 

64 Cecil Street #04/#05   

IOB Building  

Singapore 049711 

Attn:   Motor Claims Department 

Date:  29th November 2022 

Dear Sir/Madam, 

Claimant: Ang Chin Yee Esther 

 

“WITHOUT PREJUDICE” 

 

We are instructed by the above named to claim damages against you in connection with a road traffic accident on 

04/11/2022 at along Bukit Batok Central x Bukit Batok Avenue 1 involving our client’s vehicle registration number 

SLQ 7792 U and vehicle registration number SKS 4883 L driven by your insured at the material time.  

We are instructed that the accident was caused by your insured’s negligent driving and/or management of your 

vehicle. As a result of the accident, our client’s vehicle was damaged and our client has been put to loss and expense, 

particulars of which are as follows:  

1) Vehicle Repair Costs     $3,500.00 

2) Loss of Rental       $840.00 

3) LTA Search Fee      $7.45 

  

Total :       $4,347.45 

A copy each of the following supporting documents is enclosed:  

- Singapore Accident Statement 

- Rental Agreement 

- LTA Search Fee Receipt 

Please send us an acknowledgement of receipt within 14 days of your receipt of this letter, failing which our client 

will have no alternative but to commence proceedings against you without further notice.  

Yours faithfully,  

Elin Cai 

Zoom Autowerks Pte Ltd 
130 Bedok Reservoir Road, Eunos Spring  
#08-1339 Singapore 470130 
Mobile: 9450 7920 | E-mail: zoomautowerks@gmail.com 
 





SLQ7792U

130 Bedok Reservoir Road, 
Eunos Spring
#08-1339 Singapore 470130



email: zoomautowerks@gmail.com | Contact: 9450 7920

 Co. Reg No.: 201725603G

INVOICE
To: Invoice No. : ZI0000968

Date : 8/2/2023

VRN : SLQ 7792 U

Make & Model : Honda Vezel

DOA : 4/11/2022

Terms : COD

Qty U/P Amt

1  3,500.00 

2  400.00 

3  7.45 

TOTAL : $3,907.45  

All crossed cheques must be made to "ZOOM AUTOWERKS PTE LTD "

Bank Name: Oversea-Chinese Banking Corporation Ltd

Account Number: 623326998001

Paynow UEN: 201725603G

(by Zoom Autowerks Pte Ltd)

LTA Search

Repair & Respray Accident Affected Portions

Loss of Rental (SGD$100.00 x 4Days)

Singapore 049711

Description

ZOOM AUTOWERKS PTE LTD

130 Bedok Reservoir Road, Eunos Spring

#08-1339 Singapore 470130

India International Insurance Pte Ltd

64 Cecil Street #04/#05  

IOB Building 









 

Claim Audit

 

  AUDIT TRAIL
No. On Audit Remarks By

1
07 Nov
2022
16:24

Clm Dtl
Modified Claimant's Name: -> ANG CHIN YEE ESTHER. Claimant's ID: -> S1753967A. [A] HOW MEI

KWAN

2
07 Nov
2022
16:24

Clm Veh
Model
Changed

(205710) HONDA VEZEL 1.5 X HYBRID CVT (A). [A] HOW MEI
KWAN

3
07 Nov
2022
16:24

Clm Created
Reg No: SLQ7792U. Acct Date: 2022/11/04. Claim Type: TP. Insurer: India Int
ernational Insurance Pte Ltd (HQ). TP Insurer: Allianz Insurance Singapore Pte.
Ltd. (HQ). Workshop: Zoom Autowerks Pte Ltd (HQ)

[A] HOW MEI
KWAN

4
07 Nov
2022
16:24

Adj Co
Assigned LKK Auto Consultants Pte Ltd (HQ): [A] HOW MEI

KWAN

5
07 Nov
2022
16:24

Adj Next Rpt
Changed Next Rpt:Final Rpt.Due Date:2022/11/16 [A] HOW MEI

KWAN

6
07 Nov
2022
16:24

Adj Mandate
Set Approved:0.00.Reinsp:Adj decides. [A] HOW MEI

KWAN

7
07 Nov
2022
16:24

Label Added (30653):Direct Settlement. [A] HOW MEI
KWAN

8
07 Nov
2022
16:24

Adj Adjuster
Assigned [None] -> MARCUS CHUA [A] HOW MEI

KWAN

9
21 Nov
2022
14:20

Adj Mandate
Request

Cur.Req:0.00:PODS Liability: 100% Remark: BOLA 27 applicable. OI rear ende
d TP. [A] Ezlyna

10
22 Nov
2022
10:17

Adj Next Rpt
Changed

Next Rpt:Final Rpt.Due Date:2022/11/16. Mandate Remarks: Agree to do direc
t settlement. Please revert with your quantum advice

[I] Sundari
Nagarajan

11
22 Nov
2022
10:17

Adj Mandate
Set

Approved:0.00:Agree to do direct settlement. Please revert with your quantum
advice

[I] Sundari
Nagarajan

12
13 Dec
2022
16:03

Adj Rpt
Initiated

[A] JOANNE LEE
KHANG MIN

13
13 Dec
2022
16:03

Clm Dtl
Modified Insured ID: -> -. Claim Conclusion: -> 3. [A] JOANNE LEE

KHANG MIN

14
13 Dec
2022
16:03

Clm Dtl
Modified JPJ Reg. Date: -> 2017/07/21. [A] JOANNE LEE

KHANG MIN

15
13 Dec
2022
16:03

Clm Details
Notified

[A] JOANNE LEE
KHANG MIN

16
13 Dec
2022
17:38

Adj Mandate
Request

Cur.Req:3927.45:PODS Liability: 100% BOLA 27. *Quantum: $3,927.45. Pleas
e refer to adjuster report for details. *For your approval please. [A] Ezlyna

17
14 Dec
2022
19:19

Adj Next Rpt
Changed

Cur Rpt:Final Rpt. Cur Due Date:2022/11/16. Mandate Remarks: upload DE re
port

[I] Sundari
Nagarajan

18
14 Dec
2022
19:19

Adj Mandate
Set Approved:0.00:upload DE report [I] Sundari

Nagarajan

19
20 Dec
2022
12:03

Adj Mandate
Request

Cur.Req:4207.45:PODS Liability: 100% *Quantum: $4,207.45. LOR is claimed.
Please refer to adjuster report for details. *For your approval please. [A] Ezlyna

20
20 Dec
2022
19:10

Adj Next Rpt
Changed

Cur Rpt:Final Rpt. Cur Due Date:2022/11/16. Mandate Remarks: LOU $60/- pe
r day

[I] Sundari
Nagarajan

21
20 Dec
2022
19:10

Adj Mandate
Set Approved:3927.45:LOU $60/- per day [I] Sundari

Nagarajan

Date From       Date To       Audit Type None Go

ACTIVITY
No record

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRroot&fuseaction=dsp_home&setlogin=0&CFID=103774551&CFTOKEN=c7893c4c3876ebf8-04967A14-D6DC-A986-2D6C7955040D261A&USID=11941&RID=5047114
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRroot&fuseaction=dsp_home&setpersonal=0&CFID=103774551&CFTOKEN=c7893c4c3876ebf8-04967A14-D6DC-A986-2D6C7955040D261A&USID=11941&RID=5047114
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRroot&fuseaction=dsp_home&setpersonal=1&personal=1&CFID=103774551&CFTOKEN=c7893c4c3876ebf8-04967A14-D6DC-A986-2D6C7955040D261A&USID=11941&RID=5047114
https://singapore.merimen.com/claims/index.cfm?fusebox=SVCmail&fuseaction=dsp_composemail&mode=0&CFID=103774551&CFTOKEN=c7893c4c3876ebf8-04967A14-D6DC-A986-2D6C7955040D261A&USID=11941&RID=5047114&urlback=/claims/index.cfm%3Ffusebox%3DMTRadjuster%26fuseaction%3Ddsp_viewhistory%26caseid%3D1157498%26extid%3D399700%26
https://singapore.merimen.com/claims/undefined
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRsec&fuseaction=act_logout&CFID=103774551&CFTOKEN=c7893c4c3876ebf8-04967A14-D6DC-A986-2D6C7955040D261A&USID=11941&RID=5047114


Merimen Billing for this case - Transaction History

Bill Ref No Bill Date Bill Type Acc Type Acc Name Co Name
(Branch) Ref 1 Ref 2 Amount

2865813 08 Nov 2022
09:26:48

TP Case
(Insurer) Motor

LKK Auto
Consultants

Pte Ltd

India
International

Insurance
Pte Ltd (HQ)

SLQ7792U SKS4883L 11.00

2883098 13 Dec 2022
16:03:00

OD/TP Case
(Adjuster) Motor

LKK Auto
Consultants

Pte Ltd

LKK Auto
Consultants
Pte Ltd (HQ)

SLQ7792U SKS4883L 11.00




