
 

Claim Audit

 

 
AUDIT TRAIL
No. On Audit Remarks By

1
04 Nov
2022
10:09

Clm Veh
Model
Changed

(204403) MERCEDES-BENZ GLC 250 2.0 4MATIC (A). [R] Michelle
Tan Shu Wen

2
04 Nov
2022
10:09

Clm Created
Reg No: SLT6777E. Policy No: DMPG21014585. Acct Date: 2022/10/26. Claim Type:
OD. Insurer: ERGO Insurance Pte. Ltd. (HQ). Workshop: Automobile Integrated Man
agement Pte Ltd (HQ)

[R] Michelle
Tan Shu Wen

3
04 Nov
2022
10:16

Clm
Submitted 0.00. [R] Michelle

Tan Shu Wen

4
04 Nov
2022
11:33

Ins Sent
Back Est Hi AIM, pls input estimates into Merimen. [I] Pauline

Soh

5
07 Nov
2022
09:33

Clm
Submitted 14992.60. [R] Michelle

Tan Shu Wen

6
07 Nov
2022
10:52

Adj Co
Assigned LKK Auto Consultants Pte Ltd (HQ):Kindly inform us if you are not able to attend it. [I] Pauline

Soh

7
07 Nov
2022
10:52

Adj Next
Rpt
Changed

Next Rpt:Final Rpt.Due Date:2022/11/16 [I] Pauline
Soh

8
07 Nov
2022
10:52

Adj
Mandate
Set

Approved:0.00.Reinsp:Adj decides. [I] Pauline
Soh

9
07 Nov
2022
11:11

Assignment
1st
Accessed

[A] NA
MENG YAN

10
07 Nov
2022
11:26

Clm
Registration
Modified

Excess: -> 700.00.
[I] Senthilan

Dillen
Selvarajoo

11
09 Nov
2022
16:29

Adj
Adjuster
Assigned

[None] -> MARCUS CHUA [A] SHIAU
CHAN

12
09 Nov
2022
16:51

Adj Rpt
Initiated

[A] SHIAU
CHAN

13
09 Nov
2022
16:56

Adj Im.
Advice
Submitted

Next Rpt:Final Rpt.Due Date:2022/11/16 [A] SHIAU
CHAN

14
09 Nov
2022
16:57

Adj
Mandate
Request

Cur.Req:4791.00:DAMAGES CONSISTENT.
REPAIR COST ECONOMICAL.
The vehicle
repair on part by part basis due to no 2nd hand parts available.
WE HAVE NOT AUT
HORISE REPAIR.

[A] SHIAU
CHAN

15
10 Nov
2022
11:36

Adj Next
Rpt
Changed

Next Rpt:Final Rpt.Due Date:2022/11/16
[I] Senthilan

Dillen
Selvarajoo

16
10 Nov
2022
11:36

Adj
Mandate
Set

Approved:4791.00.
[I] Senthilan

Dillen
Selvarajoo

Date
From

      Date
To

      Audit
Type None Go



ACTIVITY
[07/11/2022 13:16] NA MENG YAN:
vehicle not in the workshop, repairer will arrange.



Merimen Billing for this case - Transaction History

Bill Ref No Bill Date Bill Type Acc Type Acc Name Co Name
(Branch) Ref 1 Ref 2 Amount

2864556
04 Nov
2022

10:09:33

OD/TP Case
(Repairer) Motor

Automobile
Integrated

Managemen
t Pte Ltd

(HQ)

Automobile
Integrated

Managemen
t Pte Ltd

(HQ)

SLT6777E xx.xx

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRroot&fuseaction=dsp_home&setlogin=0&CFID=99840933&CFTOKEN=ed013b1332fdec7c-B6E8182B-A95E-FF60-446CB218D95147EC&USID=630&RID=1155247
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRroot&fuseaction=dsp_home&setpersonal=0&CFID=99840933&CFTOKEN=ed013b1332fdec7c-B6E8182B-A95E-FF60-446CB218D95147EC&USID=630&RID=1155247
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRroot&fuseaction=dsp_home&setpersonal=1&personal=1&CFID=99840933&CFTOKEN=ed013b1332fdec7c-B6E8182B-A95E-FF60-446CB218D95147EC&USID=630&RID=1155247
https://singapore.merimen.com/claims/index.cfm?fusebox=SVCmail&fuseaction=dsp_composemail&mode=0&CFID=99840933&CFTOKEN=ed013b1332fdec7c-B6E8182B-A95E-FF60-446CB218D95147EC&USID=630&RID=1155247&urlback=/claims/index.cfm%3Ffusebox%3DMTRadjuster%26fuseaction%3Ddsp_viewhistory%26caseid%3D1156418%26extid%3D399643%26
https://singapore.merimen.com/claims/undefined
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRsec&fuseaction=act_logout&CFID=99840933&CFTOKEN=ed013b1332fdec7c-B6E8182B-A95E-FF60-446CB218D95147EC&USID=630&RID=1155247


2864561 04 Nov
2022

10:14:23

CMF LITE
(OD)

TrueSight-
CMF

ERGO
Insurance
Pte. Ltd.
(CMF)

ERGO
Insurance
Pte. Ltd.

(HQ)

SLT6777E OXF
INTERNATIO
NAL PTE LTD

xx.xx

2866903
09 Nov
2022

16:51:52

OD/TP Case
(Adjuster) Motor

LKK Auto
Consultants

Pte Ltd

LKK Auto
Consultants
Pte Ltd (HQ)

SLT6777E 11.00







