4/4/23, 5:50 PM

Service Requests Messages

« Service Request Details

Claim

Reference

Loss Date

Vendor Name

Type of Loss

Report Date

Request Date

Due Date

Services

S2M04DZH

CS3/ASM22011068/Spa3e2
4

1 November 2022

LKK AUTO CONSULTANTS
PTE LTD (TP)

Third Party Vehicle Damage

3 Nov 2022 8:58:34 AM

4 November 2022

VendorEngage

Claims

Actions

Next Step  Add invoice

Add Invoice

FAQ English(SG) v  Elaine Kuan ¥

Vehicle Information

Incident SNG5632R
Vehicle
Registration #

Make TPVD Mercedes

Model A180 FL AMG LINE

Service Address

51 Ubi Avenue 1, #01-25, , , 408933

Primary Contact/Insured

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html?iss=https % 3A%2F %2F axa-go-asia-sg.au.auth0.com%2F #/service-requests/?serviceRequestNumber=289821
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4/4/23, 5:50 PM VendorEngage

Pending verification - Direct TRANS-CAB SERVICES PTE LTD
Settlement No.2 ANG MO KIO STREET 63, 569111, Singapore

Claim Handler

KHOR Saw Theng

sawtheng.khor@axa.com.sg

Additional Instructions JSSM
AUTOSOLUTIONS
PTELTD

Documents
Document Type Document SubType
Invoice v | Surveyor/ Assessor expense v
Already Attached
NAME DATE UPLOADED
NAME TYPE SUBTYPE AUTHOR DATE UPLOADED
B HSB-LKKInvoice-AC2302076.pdf.pdf Invoice Surveyor/ LKKAUTO 4 April 2023

Assessor CONSULTANTS PTE LTD

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html?iss=https % 3A%2F %2F axa-go-asia-sg.au.auth0.com%2F #/service-requests/?serviceRequestNumber=289821
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https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3453460?token=b4264ef9-e5e6-4ba3-b180-3b22a2d2475d&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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NAME

B LKKPreRepairlnspection.pdf.pdf

B Resurvey Photo-2.pdf.pdf

B Resurvey Photo-1.pdf.pdf

B LKKPhoto.pdf.pdf

‘ EMAILTO TP_REJECT DD
161122.pdf.pdf

I OID - STATUS OF VOCATIONAL LICENCE
- VALID.pdf.pdf

TYPE

Reports & Statement

Evidence

Evidence

Evidence

Letters and
Correspondence

Forms / Claim
Documents

VendorEngage
SUBTYPE

expense

Survey Report

Photos

Photos

Photos

Third Party

Driver's License /

IDP

AUTHOR

(TP)

LKKAUTO
CONSULTANTS PTE LTD
(TP)

LKK AUTO
CONSULTANTS PTE LTD
(TP)

LKK AUTO
CONSULTANTS PTE LTD
(TP)

LKK AUTO
CONSULTANTS PTE LTD
(TP)

LKKAUTO
CONSULTANTS PTE LTD
(TP)

LKKAUTO
CONSULTANTS PTE LTD

DATE UPLOADED

4 April 2023

4 April 2023

4 April 2023

4 April 2023

16 November
2022

7 November
2022
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https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3453459?token=81737146-f793-4728-8e62-707663277c5b&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3453458?token=53274a38-8361-47e5-99d0-5d2d4846668b&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3453457?token=a6331cbc-76cf-400e-9c00-9e72469602f5&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3453456?token=c9bac5ac-22a0-41bd-ba40-6972bdc899c1&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3289561?token=fa73fcd6-1d8d-4ac1-a82e-a4018f174bc0&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3271764?token=c1bdf951-4f33-4928-a50b-4b1039ec1542&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

4/4/23, 5:50 PM

NAME

I OID - VALID DL.pdf.pdf

I AXA REF_TRANS-CAB-Reported -
TPPD.msg.msg

B EMAIL TP REG.pdf.pdf

B EMAIL TP REG.msg.msg

B GIA INSD SHD5524G.pdf.pdf

B GIA SNG5632R TP.pdf.pdf

I SA1D22B20004-SHD5524G. pdf.pdf

TYPE

Forms / Claim
Documents

Letters and
Correspondence

Letters and
Correspondence

Letters and
Correspondence

Reports & Statement

Reports & Statement

Reports & Statement

VendorEngage

SUBTYPE

Driver's License /
IDP

Policy Holders /
Insured

Workshop

Workshop

GIA Report

GIA Report

Accident
statement

AUTHOR

(TP)

LKKAUTO
CONSULTANTS PTE LTD
(TP)

VISHNU BATHAM
Shekhar

VISHNU BATHAM
Shekhar

VISHNU BATHAM
Shekhar

VISHNU BATHAM
Shekhar

VISHNU BATHAM
Shekhar

STACEY Ng Pei Sze 2

DATE UPLOADED

7 November
2022

4 November
2022

4 November
2022

4 November
2022

4 November
2022

4 November
2022

3 November
2022
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https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3271763?token=ad3b8cd8-a919-4618-8c73-d342ba9bed89&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3268945?token=4ffb651c-1c21-407e-a231-f05de5e9e8ad&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3268932?token=b48fdb49-0d58-42fe-ae05-d56c30272836&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3268933?token=a3bc64c6-52cf-4445-a7c9-73ccd20a2de4&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3268930?token=a2ba906e-51bd-4e3e-bc22-9fef70bddfcc&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3268929?token=76dcd8ad-1d24-4d59-bae0-25d5afdf61d0&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3266613?token=d86f215d-c054-406d-af57-a13620596f6d&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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