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EzLyna (LKKAuto)

From: Tan Lee Gek (Strides Automotive Services Pte Ltd) <LeeGek.Tan@strides.com.sg>
Sent: Thursday, 22 December 2022 1:23 pm
To: CS A Team; Admin A
Subject: LOD   Re: Accident on 30/10/2022 involving SHF 178U & SLL 9144D (III's insured)   Our 

Ref: TAX/10/22/2096/lg 
Attachments: 2806_001.pdf

Dear All, 
  
We quantify our claim as follows:-  
       
Cost of Repair $710.00           

Loss of Rental $693.50 ( 9.5 days x $73.00 ) 
Loss of Income $570.00 ( 9.5 days x $60.00 ) 
Total $1,973.50           

 
We enclose the following documents:-  

1) Repair invoice  
2) Proof of rental rate 
3) GIA report  
4) Accident vehicle laid-up report 
5) Hirer’s letter of authorisation  
  

Please acknowledge receipt within 14 days from the date hereof and let us have your offer soon. Thanks. 
 
Regards 
Tan Lee Gek (DID: 6556 3548) 
Claims Department 
STRIDES Automotive Services Pte Ltd  
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Claim Audit

 

  AUDIT TRAIL
No. On Audit Remarks By

1
06 Nov
2022
00:06

Clm Dtl
Modified

Insured Name: -> GRAB RENTALS PTE LTD. Insured ID: -> 201617200G. Claimant's Nam
e: -> Strides Taxi Pte Ltd. Claimant's ID: -> 198905369K. [A] HOW MEI KWAN

2
06 Nov
2022
00:06

Clm Veh
Model
Changed

(206252) TOYOTA PRIUS 1.8 5DR HATCHBACK (A). [A] HOW MEI KWAN

3
06 Nov
2022
00:06

Clm Created
Reg No: SHF178U. Acct Date: 2022/10/30. Claim Type: TP. Insurer: India International Ins
urance Pte Ltd (HQ). TP Insurer: MS First Capital Insurance Ltd (HQ). Workshop: Strides A
utomotive Services Pte Ltd (Woodlands)

[A] HOW MEI KWAN

4
06 Nov
2022
00:06

Adj Co
Assigned LKK Auto Consultants Pte Ltd (HQ): [A] HOW MEI KWAN

5
06 Nov
2022
00:06

Adj Next Rpt
Changed Next Rpt:Final Rpt.Due Date:2022/11/15 [A] HOW MEI KWAN

6
06 Nov
2022
00:06

Adj Mandate
Set Approved:0.00.Reinsp:Adj decides. [A] HOW MEI KWAN

7
06 Nov
2022
00:06

Label Added (30653):Direct Settlement. [A] HOW MEI KWAN

8
06 Nov
2022
00:06

Adj Adjuster
Assigned [None] -> KENNETH KONG [A] HOW MEI KWAN

9
14 Nov
2022
00:38

Adj Adjuster
Assigned KENNETH KONG -> MOHD RASUL [A] HOW MEI KWAN

10
16 Nov
2022
15:30

Adj Mandate
Request

Cur.Req:0.00:PODS Liability: 100% Remark: BOLA 26 applicable. OI's passenger opened r
ear right door and hit onto TP moving vehicle. [A] Ezlyna

11
17 Nov
2022
10:20

Adj Next Rpt
Changed Next Rpt:Final Rpt.Due Date:2022/11/15

[I] Bhargavi
Purushothaman

Dhanya

12
17 Nov
2022
10:20

Adj Mandate
Set Approved:0.00.

[I] Bhargavi
Purushothaman

Dhanya

13
08 Jan
2023
23:25

Adj Rpt
Initiated

[A] JOANNE LEE
KHANG MIN

14
08 Jan
2023
23:25

Clm Dtl
Modified Claim Conclusion: -> 3. [A] JOANNE LEE

KHANG MIN

15
08 Jan
2023
23:25

Clm Dtl
Modified JPJ Reg. Date: -> 2020/12/01. [A] JOANNE LEE

KHANG MIN

16
08 Jan
2023
23:25

Clm Details
Notified

[A] JOANNE LEE
KHANG MIN

17
13 Jan
2023
14:14

Adj Mandate
Request

Cur.Req:1079.00: PODS Liability: 100% *Quantum: $1,079.00. Please refer to adjuster &
DE report for details. *For your approval please. [A] Ezlyna

18
16 Jan
2023
09:46

Adj Next Rpt
Changed Cur Rpt:Final Rpt. Cur Due Date:2022/11/15. Mandate Remarks: offer 2 days please [I] Priya

19
16 Jan
2023
09:46

Adj Mandate
Set Maintained:offer 2 days please [I] Priya

20
02 Feb
2023
14:51

Adj Mandate
Request

Cur.Req:1755.50:Please note that Rasul had recommended 2 working days (please refer to
the attached repair estimates). Please refer to the attached breakdown which we have expl
ained the reasons for the delay. III could have arranged for survey on

[A] Ezlyna

21
02 Feb
2023
15:41

Adj Next Rpt
Changed Cur Rpt:Final Rpt. Cur Due Date:2022/11/15. Mandate Remarks: offer 5.5 days please [I] Priya

22
02 Feb
2023
15:41

Adj Mandate
Set Maintained:offer 5.5 days please [I] Priya

23
12 Apr
2023
08:38

Adj Mandate
Request

Cur.Req:1571.00:re-seek mandate for LOR+LOI 7 days - Strides claimed that the delay to
conduct PRI was on us. Documents from Strides uploaded in Merimen. For your approval pl
s.

[A] Ezlyna

24
12 Apr
2023
10:27

Adj Mandate
Set Approved:1571.00. [I] Priya

Date From       Date To       Audit Type None Go

ACTIVITY
No record
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Merimen Billing for this case - Transaction History

Bill Ref No Bill Date Bill Type Acc Type Acc Name Co Name
(Branch) Ref 1 Ref 2 Amount

2865263 07 Nov 2022
09:52:52

TP Case
(Insurer) Motor

LKK Auto
Consultants

Pte Ltd

India
International
Insurance Pte

Ltd (HQ)

SHF178U SLL9144D 11.00

2894857 08 Jan 2023
23:25:04

OD/TP Case
(Adjuster) Motor

LKK Auto
Consultants

Pte Ltd

LKK Auto
Consultants
Pte Ltd (HQ)

SHF178U SLL9144D 11.00
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