
TAX INVOICE

INV No.

INV Date 14/07/2023

AC2304431

Description Total 

Documentation For Motor Accident Claim 40.00

Corresponding With TP Claimant/Insurer For Recovery OR Settlement (If TCA 
Not Applicable)

190.00

Appraisal of Damaged Vehicle before Repairs (On-site inspection/ appraisal, 
taking photos of the damaged vehicle, survey report) 

160.00

Appraisal of Vehicle after Repairs (On-site inspection/appraisal, taking photos, 
survey report)

180.00

Subtotal 570.00

GST (8%) 45.60

Grand Total 615.60

MINISTRY OF DEFENCE

HQ TRANSPORT COMMAND 
KRANJI CAMP 3
151 CHOA CHU KANG WAY
SINGAPORE 688248

Code MIDA

We shall be glad if you could forward the payment at your early convenience.

Cheque should be crossed and made payable to 'LKK Auto Consultants Pte Ltd'

PROFESSIONAL SERVICE FEE

Vehicle No. MID 46274

Insured Veh.

Claim No. CY22/MID46274/311022/0038

Policy No. OA22031393

Accident Date 31/10/2022

Inspection Date 04/11/2022

Reference CC2/MIDA22011019/Npq2

LKK Auto Consultants Pte Ltd

CHT

LKK Auto Consultants Pte Ltd
51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933

TEL: 6256 3561 FAX: 6256 4315

Reg. No: 199607198R  GST Reg. No. 19-9607198-R



Reg. No: 199607198R            GST Reg. No. 19-9607198-R

MINISTRY OF DEFENCE 
HQ-TRANSPORT COMMAND REF No. AC2304431 DG

KRANJI CAMP 3 REF Date 14/7/2023

151 CHOA CHU KANG WAY Code MIDA
SINGAPORE 688248

DISBURSEMENT FEE

IOD Number CY22/MID46274/311022/0038

PO Number OA22031393

SAF Vehicle MID 46274

Civillian Vehicle SHC 7172E

Accident Date 31/10/2022

Inspection Date 4/11/2022

LKK Cost of Claim paid to claimant on behalf of MINDEF

Unit Price (8%) GST Amount Total

Repair Cost of  SHC 7172E 850.00$                        $                              68.00 918.00$             

Loss of Rental ($110.67 x 4days) 442.68$                       N.A 442.68$             

Loss of Income ($50 x 4days) 200.00$                       N.A 200.00$             

     Total Fee 1,560.68$         

We shall be glad if you could forward us the payment at your early convenience.

Cheque should be crossed and made payable to "LKK AUTO CONSULTANTS PTE LTD".

LKK AUTO CONSULTANTS PTE LTD

YUYU

LKK AUTO CONSULTANTS PTE LTD
51 Ubi Ave1, #01-25 Paya Ubi Industrial Park, Singapore 408933.

TEL : 6256 3561               FAX : 6256 4315



Successful

GIRO
Bank Reference

FT23070238089429

Application Date: 06/07/2023

From

Company Name
LKK AUTO CONSULTANTS PTE LTD

Account Name
LKK AUTO CONSULTANTS PTE LTD

Account Number
3393019938

Currency
SGD

To

Account Number
0010695444

Payee Name
COMFORTDELGRO ENGINEERING PTE
LTD

Bank Name
DBS BANK LTD

SWIFT BIC Code
DBSSSGSGXXX

Bank Country
Singapore

Amount & When

Value Date
07/07/2023

Transaction Currency
SGD

Transaction Amount
1,560.68

Payee Reference
MID 46274

Payment Purpose
Invoice Payment

Customer Reference
MID 46274

Ultimate Originating Customer
--

Ultimate Payee Name
--

Payment Details
--

Remarks for Approval
--

For Customer's Remarks

Date of Export:  12/07/2023 | Time of Export:  08:44:32
GIRO
Bank Reference: FT23070238089429
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Re: [SEEK MANDATE] - Your Ref: CY22/MID46274/311022/0038 // LKK Ref :
CC2/MIDA22011019/GNpq2

EDWIN KANG WEE HUAT (MINDEF) <KANG_Wee_Huat_Edwin@defence.gov.sg>
Wed 22/3/2023 10:13 AM
To: Hsiao Tong (LKKAuto) <chewht@lkkauto.com>
Cc: HO AIK SENG, DENNIS (MINDEF) <HO_Aik_Seng_Dennis@defence.gov.sg>;SHETH AADIT SACHIN (MINDEF)
<Sheth_Aadit_Sachin@defence.gov.sg>;Olivia Lau (LKKAuto) <olivialau@lkkauto.com>

Message Classification: Official Closed
Ok pls proceed, thanks.

Sent from Outlook for Android

From: Hsiao Tong (LKKAuto) <chewht@lkkauto.com>
Sent: Friday, March 3, 2023 3:31:33 PM
To: EDWIN KANG WEE HUAT (MINDEF) <KANG_Wee_Huat_Edwin@defence.gov.sg>
Cc: HO AIK SENG, DENNIS (MINDEF) <HO_Aik_Seng_Dennis@defence.gov.sg>; SHETH AADIT SACHIN (MINDEF)
<Sheth_Aadit_Sachin@defence.gov.sg>; Olivia Lau (LKKAuto) <olivialau@lkkauto.com>
Subject: [SEEK MANDATE] - Your Ref: CY22/MID46274/311022/0038 // LKK Ref : CC2/MIDA22011019/GNpq2
 
Message Classification: Official Closed
Your ref: CY22/MID46274/311022/0038
LKK ref : CC2/MIDA22011019/GNpq2
 
Dear Sirs,
 
ACCIDENT INVOLVING MID46274 AND SHC7172E ON 31/10/2022
 
We refer to the above matter.
 
The accident occurred when our SAF driver rear-ended third party. We are of the view our SAF driver is at fault.
 
We would like to seek your approval to negotiate and settle with civilian repairer.
 
The summary is as follows: -
 

Pre-Repair Estimated
Amount (by workshop)

Claimed Amount Mandate Amount

1. Cost of Repair (with GST) $ 2,299.30 $   918.00 $  918.00 ($850.00 + 8%GST)
2. Loss of RENTAL (5days x $110.67) $    553.35 $   553.35 $  442.68 (4days x $110.67)
3. Loss of Income (5days x $80.00) $    400.00 $   400.00 $  200.00 (4days x $50.00)

Total $ 3,252.65 $ 1,871.35 $1,560.68
 
Enclosed herewith : -

LKK Survey Report & Photos – SHC7172E.
LOD – SHC7172E.
SAF Report & Photos -  MID46274

 
Kindly let us have your approval / instruction.
 

 
Best Regards,

Hsiao Tong, Chew (Ms) | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6742-3197 | Email: chewht@lkkauto.com |

HQ : Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 |

S(408933)

https://aka.ms/AAb9ysg
mailto:chewht@lkkauto.com
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From: Hsiao Tong (LKKAuto)
Sent: Thursday, November 24, 2022 12:02 PM
To: EDWIN KANG WEE HUAT <KANG_Wee_Huat_Edwin@defence.gov.sg>; HO AIK SENG, DENNIS
<HO_Aik_Seng_Dennis@defence.gov.sg>; SHETH AADIT SACHIN (MINDEF) <sheth_aadit_sachin@defence.gov.sg>
Cc: Olivia Lau (LKKAuto) <olivialau@lkkauto.com>
Subject: RE: SHC7172E VS 46274MID THIRD PARTY CLAIM.
 
Your Ref: MID46274
LKK Ref: CC2/MIDA22011019/Gp
 
Dear Sirs,
 
We have conducted inspection for SHC7172E.
 
Please refer to the attached appraisal of damaged vehicle before repair and photos for your perusal.
 
Please let us have a copy of IOD & case file (MID46274) for our necessary action. 
 
Thank you.
 
 

 
Best Regards,

Hsiao Tong, Chew (Ms) | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6742-3197 | Email: chewht@lkkauto.com |

HQ : Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 |

S(408933)

 
 
From: HO AIK SENG, DENNIS (MINDEF) <HO_Aik_Seng_Dennis@defence.gov.sg>
Sent: Monday, 7 November 2022 4:10 PM
To: Hsiao Tong (LKKAuto) <chewht@lkkauto.com>
Cc: SHETH AADIT SACHIN (MINDEF) <Sheth_Aadit_Sachin@defence.gov.sg>; EDWIN KANG WEE HUAT (MINDEF)
<KANG_Wee_Huat_Edwin@defence.gov.sg>
Subject: FW: SHC7172E VS 46274MID THIRD PARTY CLAIM.
 
Message Classification: Official Closed
Hi Hisao Tong,
 
As spoken, please see this for follow-up with Comfortdelgro.
 
We will follow up with the documents with you.
 
Thank you.
 
 
Regards,
 
           DENNIS HO
TA INVESTIGATION WO
     HQ TPT/ SAFETY BR
            63074511
            91763064
 

mailto:chewht@lkkauto.com
mailto:HO_Aik_Seng_Dennis@defence.gov.sg
mailto:chewht@lkkauto.com
mailto:Sheth_Aadit_Sachin@defence.gov.sg
mailto:KANG_Wee_Huat_Edwin@defence.gov.sg
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From: SPF_LOGS_ACS@spf.gov.sg <SPF_LOGS_ACS@spf.gov.sg>
Sent: Thursday, 3 November, 2022 3:14 PM
To: HO AIK SENG, DENNIS (MINDEF) <HO_Aik_Seng_Dennis@defence.gov.sg>
Cc: ENG_Cui_Fen@spf.gov.sg; LUI_Lai_Kuen@spf.gov.sg; SPF_LOGS_ACS@spf.gov.sg
Subject: FW: SHC7172E VS 46274MID THIRD PARTY CLAIM.
 
Hi Dennis,
 
              Preceding email and attachments refer. SPF received an accident notification from 3rd party workshop
(ComfortDelgro) for an accident involving military truck – 46274MID.
 
              Forwarded for your follow-up please.
 
 
Best Regards,
 
Hafizul Farhan Bin Rahmat
Assistant Logistics Support Officer
Corporate Services Division | Police Logistics Department

   
Singapore Police Force W police.gov.sg FB fb.com/singaporepoliceforce IG Instagram.com/singaporepoliceforce
 
WARNING: "Privileged/Confidential information may be contained in this message. If you are not the intended addressee, you must not copy,
distribute or take any action in reliance thereon. Communication of any information in this email to any unauthorized person is an offence
under the Official Secrets Act 1935. Please notify the sender immediately if you receive this in error.
 
From: Chiang Liat Choon <chianglc@cdge.com.sg>
Sent: Tuesday, 1 November 2022 1:06 pm
To: SPF LOGS ACS (SPF) <SPF_LOGS_ACS@spf.gov.sg>
Subject: Fw: SHC7172E VS 46274MID THIRD PARTY CLAIM.
 
Officer - In - Charge,
 
Attached herewith repair estimate and GIA.
 
Best Regards
Chiang Liat Choon
Taxi Accident Repair                                                                                                                                                   
ComfortDelGro Engineering Pte Ltd
Off: 62148314   Fax: 65468156

From: canon@comfortdelgro.com.sg <canon@comfortdelgro.com.sg>
Sent: Tuesday, 1 November 2022 12:49 pm
To: Chiang Liat Choon <chianglc@cdge.com.sg>
Subject: Scan Image
 
.
 

This message and any attachments may contain confidential, privileged or proprietary information. If you are not the intended recipient, kindly notify us and
delete this message and its attachments immediately, and please be advised that using, copying, distributing or disclosing any contents therein is not
allowed. Statements pertaining to any matter outside our business are not to be taken as endorsed by ComfortDelGro Corporation Limited or its related
companies. The comments/proposals provided are for discussion purposes only and are subject to approvals. Nothing herein shall constitute a binding
agreement between the parties. Neither party shall be bound in any way to any term or condition except as agreed in a written agreement signed by the duly
authorised representatives of both parties.

mailto:SPF_LOGS_ACS@spf.gov.sg
mailto:SPF_LOGS_ACS@spf.gov.sg
mailto:HO_Aik_Seng_Dennis@defence.gov.sg
mailto:ENG_Cui_Fen@spf.gov.sg
mailto:LUI_Lai_Kuen@spf.gov.sg
mailto:SPF_LOGS_ACS@spf.gov.sg
mailto:chianglc@cdge.com.sg
mailto:SPF_LOGS_ACS@spf.gov.sg
mailto:canon@comfortdelgro.com.sg
mailto:canon@comfortdelgro.com.sg
mailto:chianglc@cdge.com.sg
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ComfortDelGro - a Green Office certified by the Singapore Environment Council - is committed to preserving the environment. We encourage you to print
this only if necessary.

ComfortDelGro Engineering Pte Ltd [Registration No. 199506048W]

 

WARNING: "Privileged/Confidential information may be contained in this
message. If you are not the intended addressee, you must not copy,
distribute or take any action in reliance thereon. Communication of any
information in this email to any unauthorised person is an offence under
the Official Secrets Act (Cap 213). Please notify the sender immediately
if you receive this in error."

WARNING: "Privileged/Confidential information may be contained in this
message. If you are not the intended addressee, you must not copy,
distribute or take any action in reliance thereon. Communication of any
information in this email to any unauthorised person is an offence under
the Official Secrets Act (Cap 213). Please notify the sender immediately
if you receive this in error."



ComfortDelGro Engineering Pte Ltd
59 Loyang Drive Singapore 508969

www.cdge.com.sg

Company Registration No: 199506048W

Yours sincerely
Kazali H S
CDGE Claims Department
DID: 62148736 FAX: - Email: kazali@cdge.com.sg

This is a computer-generated letter. No signature is required.

A copy each of the following supporting documents marked [X] is enclosed:

[X] Original Repair Bill [X] Letter of Authority from Owner/Hirer/Operator
[X] GIA/Police Report(s) [X] Rental Rate Letter
[ ] LTA/GIA Search Slip(s) [X] Downtime/Mileage Record
[ ] Survey Report / Bill [ ] Witness Statement / Accident Scene Photo(s)
[ ] Driver's IC/DL/VL / Road Tax / Log Card / Certificate of Insurance
[ ] Tow Chit / PIR / Hirer's IRAS / Others :

Kindly look into the matter and let us hear from you on the settlement of our clients' claims as soon
as possible.

Please note that it is a condition of any settlement reached that it shall be without prejudice to any
personal injury claim (if any) of the taxi driver.

Dear Sir/Madam

ACCIDENT ON 31.10.2022 INVOLVING SHC7172E & 46274MID ALONG SIMEI ST 3

We are the authorised repair workshop for CityCab Pte Ltd , the owner of vehicle No SHC7172E,
which was involved in the captioned accident with your insured vehicle No 46274MID.

The vehicle owner and the taxi hirer/driver concerned have requested and authorised us to assist
them in presenting their claims against the party responsible for all applicable matters arising
from the damage of the vehicle.

As the accident was caused by the negligent act of your insured driver, we are submitting these
claims for your consideration on behalf of the claimants:

Attn : Motor Claims Department Without Prejudice

ATTORNEY GENERAL CHAMBERS
1 UPPER PICKERING STREET
Singapore 058288

Our Ref: CC1022/SHC7172E/KS(st)
Date: 27.01.2023

Taxi Owner's Claim :
1. Cost of Repairs
2. Loss of Rental 5 days x S$ 110.67
3. Survey Report Fee
4. LTA Search Fee
5. GIA / Police Report Fee
6. Others

Hirer's Claim :
1. Loss of Income 5 days x S$ 80.00
2. Others

[E&OE] Total Claims

S$ 918.00
S$ 553.35
S$ 0.00
S$ 0.00
S$ 0.00
S$ 0.00

S$ 400.00
S$ 0.00
----------------------------
S$ 1,871.35



LETTER OF AUTHORISATION

(NAF / PAF)

ACCIDENT INVOLVING i 40 SHC7172E  ,  46274MID  ON 31-Oct-22 22:45

ALONG SIMEI ST 3

I / We NEO BOCK SENG   (Hirer) NRIC No.: SXXXX838B

and/or   (Relief) NRIC No.: SXXXX838B

Taxi Number SHC7172E

hereby authorise ComfortDelGro Engineering Pte Ltd(CDGE):

1. To submit my/our claims for damages, costs and expense, including loss of earning 

   (Pending successful recovery),  loss of rental,medical fee and legal costs.

2. To have absolute discretion to agree to any settlement or compensation amount in respect of my/our claim

     against third party (except personal injuries and medical claims).

3. To sign Discharge Voucher on my/our behalf.

4. To accept any payment (claim proceeds) in respect of the claim against third party and payment by cheque 

    shall be forward directly to CDGE in accordance with CDGE's instruction and made in favour of

    "ComfortDelGro Engineering Pte Ltd".

Date 01-Nov-2022

Name of Hirer NEO BOCK SENG

Hirer NRIC SXXXX838B Signature :

Address 499C TAMPINES AVE 9 #09-268

523499

Contact No. 90039263

Page 1 of 1CDG.VARS.V.LettofAuthorisation

01/11/2022http://cdgek2srv1:82/Runtime/Runtime/Runtime/Runtime/View/CDG.VARS.V.Lettof...







Our Ref: CC22100523

Date: 07 November 2022

TO WHOM IT MAY CONCERN

Dear Sir/Madam

ACCIDENT ON 31/10/2022 @ 22:45 hrs
ALONG SIMEI ST 3
INVOLVING 46274MID

383 Sin Ming Drive Singapore 575717           Mainline +65 6555 1188           Facsimile +65 6453 3183















Mindef ref:
LKK ref:  CC2/MIDA22011019/Gp Date: 24.11.2022

HQ TRANSPORT COMMAND 
Attn: Maj Edwin

Dear Sir/Madam

APPRAISAL OF DAMAGED VEHICLE BEFORE REPAIRS: SHC7172E

We refer to the above matter.

Please be informed that we had conducted the inspection of the above mentioned vehicle on
4/11/2022 at the premises of M/s 
and have the following to report:-

Workshop Estimate Amount : S$ 2,128.98                           
Revised Estimate Amount : S$ 1,080.00                           
"Check" Items Amount : S$ 135.70                              
Total : S$ 1,215.70                           

Market Value : S$ (est)
LTA Reimbursement Value : S$ (est)
Nett Value : S$ -                                    (est)

Description of Damage:
The vehicle sustained damages at the
REAR PORTION

Comments/Present Status:
Damages Consistent
Estimated normal period for repairs: 2 days

Yours faithfully,

XING GUO QIANG
Licensed Appraiser

 COMFORTDELGRO ENGINEERING PTE LTD



Affiliated to Federation Internationale Des Experts En Automobile 

MINISTRY OF DEFENCE Ref: CC2/MIDA22011019/Npq2

HQ TRANSPORT COMMAND 
KRANJI CAMP 3
151 CHOA CHU KANG WAYSINGAPORE 688248

Date: 28/02/2023

Code: MIDA

1. Policy Particulars :- THIRD PARTY CLAIM

Insured Veh. MID 46274 Veh. Inspected SHC 7172E

Policy No. OA22031393 Coverage ($) 0.00

Claim No. CY22/MID46274/311022/0038 Excess ($) 0.00

Assign From Assign Date 04/11/2022

2. Vehicle Particulars & Condition

Make & Model HYUNDAI  I40 c.c 1685  

Engine No. HIDDEN Year of Reg. 2016

Chassis No. KMHLB41UMGU086979 Colour YELLOW

Odometer - Steering IN ORDER

Brakes IN ORDER Modification NIL

General GOOD

3. Conditions of Tyres

Size Make Balance

R/H Front Tyre 195/65 R15 WEST LAKE 6 mm

L/H Front Tyre 195/65 R15 WEST LAKE 6 mm

R/H Rear Tyre 195/65 R15 WEST LAKE 6 mm

L/H Rear Tyre 195/65 R15 WEST LAKE 6 mm

4. Description of Damages

THE VEHICLE SUSTAINED DAMAGES AT THE REAR PORTION.

DAMAGES SEE DETAILS.

5. General Information

Accident Date 31/10/2022 Inspection Date 04/11/2022

Survey held at COMFORTDELGRO ENGINEERING PTE LTD

59 LOYANG DRIVE
SINGAPORE 508969  

5a. Remarks

A)THE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.
B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.

5b. Estimate Days of Repair

ESTIMATED NORMAL PERIOD FOR REPAIR: 2 Working Days

LKK Auto Consultants Pte Ltd
51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933

TEL: 6256 3561 FAX: 6256 4315

Reg. No: 199607198R  GST Reg. No. 19-9607198-R



ADJUSTMENT ON REPAIR COST FOR VEHICLE NO. SHC 7172E

Qty Description of Parts Condition Estimate By 
Workshop ($))

Our Adjusted 
($)

REPLACEMENT OF PARTS

1 REAR BUMPER COVER BROKEN 553.00 553.00

1 REAR BUMPER LOWER COVER SERVICEABLE 228.00 -

1 REAR REINFORCEMENT SERVICEABLE 428.40 -

10 REAR BUMPER CLIPS @$2.20 NECESSARY 22.00 22.00

2 REAR BUMPER BRACKET LH/RH @$35.60 SERVICEABLE 71.20 -

2 REAR BUMPER REFLECTOR LH/RH @$32.00 SERVICEABLE 64.00 -

LESS 20% DISCOUNT -273.32 -115.00

1,093.28 460.00

SPECIAL NETT ITEMS

1 REAR BUMPER MAT (SN) NECESSARY 50.00 50.00

1 REAR REVERSE SENSOR (SN) SERVICEABLE 135.70 -

185.70 50.00

LABOUR

PANEL BEATING. 450.00 280.00

SPRAY PAINTING CHARGE . 300.00 250.00

REMOVE/REFIX REVERSE SENSOR . 60.00 40.00

CHECK LIGHTING & WIRING. NOT NECESSARY 40.00 -

850.00 570.00

GRAND TOTAL 2,128.98 1,080.00

RECOMMENDED COST OF LUMP SUM REPAIRS
(TO ITS PRE-ACCIDENT CONDITION)

850.00

Report Ref No. CC2/MIDA22011019/Npq2

MUHAMMAD NAZRIL BIN ABDULLAH

Automotive Assessor

DISCLAIMER OF LIABILITY TO THIRD PARTIES:- This Report is made solely for the use and benefit of the Client named on the front page of this Report.

No liability of responsibility whatsoever, in contact or tort, is accepted to any third party who may reply on the Report wholly or in part. Any third party acting or replying on this 
Report, in whole or in part, does so at his or her own risk.

LKK Auto Consultants Pte Ltd

TEL: 6256 3561 FAX: 6256 4315

51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933

Page No.:1 of 1Reg. No: 199607198R  GST Reg. No. 19-9607198-R



PHOTOGRAPHS FOR VEHICLE NO. SHC 7172E

LKK Auto Consultants Pte Ltd
51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933

TEL: 6256 3561 FAX: 6256 4315

Reg. No: 199607198R  GST Reg. No. 19-9607198-R

INSPECTION



LKK Auto Consultants Pte Ltd
51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933

TEL: 6256 3561 FAX: 6256 4315

Reg. No: 199607198R  GST Reg. No. 19-9607198-R



LKK Auto Consultants Pte Ltd
51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933

TEL: 6256 3561 FAX: 6256 4315

Reg. No: 199607198R  GST Reg. No. 19-9607198-R



LKK Auto Consultants Pte Ltd
51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933

TEL: 6256 3561 FAX: 6256 4315

Reg. No: 199607198R  GST Reg. No. 19-9607198-R



PHOTOGRAPHS FOR VEHICLE NO. SHC 7172E

LKK Auto Consultants Pte Ltd
51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933

TEL: 6256 3561 FAX: 6256 4315

Reg. No: 199607198R  GST Reg. No. 19-9607198-R

RE-INSPECTION
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