11/14/22, 5:29 PM

FAQ  English (default) ¥  Elaine Kuan ~

1) Service Requests
Claim S2M04DY8
Reference CS3/ASM22011007/Gvy3e2

Loss Date

Vendor Name

Type of Loss

Report Date

Request Date

Due Date

Services

&
1 November 2022

LKK AUTO CONSULTANTS
PTE LTD (TP)

Third Party Vehicle Damage

2 Nov 2022 2:38:07 PM

3 November 2022

Pre-Repair Survey

VendorEngage

Actions

Next Step  Wait for: Approve
invoice

Add Invoice

Vehicle Information
Incident FBL7850E

Vehicle
Registration #

Make TPVD UNKNOWN

Model UNKNOWN

Service Address

Primary Contact/Insured

COMFORT TRANSPORTATION PTE LTD
383 SIN MING DRIVE, 575717, Singapore
65551188

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=289514&tab=invoices
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Additional Instructions

Document Type

Already Attached

NAME

NAME

I ASM-LKKInvoice-
AC2207027.pdf.pdf

h

LKKPreRepairlnspection.pdf.pdf

VendorEngage

Documents

Document SubType

DATE UPLOADED

TYPE SUBTYPE

. Translator
Email Sent
expenses

Reports & Statement Survey Report

Claim Handler

HO Winnie

winnie.ho@axa.com.sg

AUTHOR

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=289514&tab=invoices

DATE UPLOADED

14 November
2022

14 November
2022
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3285448?token=069fe111-1961-4a5a-b140-e3e84a525ad5&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3285447?token=22a710e1-6260-4d8a-b865-549d2fdd00ac&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

11/14/22, 5:29 PM

B Resurvey Photo-1.pdf.pdf

I LKKPhoto.pdf.pdf

I FBL7850E - TP GIA
REPORT.pdf.pdf

I SHD7036K - OI GIA
REPORT.pdf.pdf

B FBL 7850E IA PRS.pdf.pdf

I SURVEYOR
APPOINTED.msg.msg

Evidence

Evidence

Reports & Statement

Reports & Statement

Forms / Claim

Documents

Letters and
Correspondence

VendorEngage

SUBTYPE

Photos

Photos

Photos

Accident
statement

Accident
statement

Others

Solicitor /

Advocate

AUTHOR

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

HO Winnie

HO Winnie

LKK AUTO CONSULTANTS PTE
LTD (TP)

VISHNU BATHAM Shekhar

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=289514&tab=invoices

DATE UPLOADED

14 November
2022

14 November
2022

14 November
2022

14 November
2022

14 November
2022

10 November
2022

3 November
2022
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3285446?token=712838e7-ac44-4cd8-a439-84b4150ee040&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3285445?token=a40df868-ac40-4054-96de-9155259e7b33&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3285444?token=30f22064-9c79-4ec6-af0f-5280d407c8b2&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3285346?token=00fb7cf8-7be6-4b40-a1dc-0973d6935c8d&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3285343?token=6f946adb-fd50-4829-b2ee-952a3248352c&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3278695?token=421fc16b-58a4-4e0b-be90-37f0d1948e21&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3266817?token=1c6d7f3d-bf0c-4206-aa0f-36f948c9c3b1&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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B EMAIL TP REG.pdf.pdf

BB LTA-SHD 7036K.pdf.pdf

B EMAIL TP REG.msg.msg

B LIST OF SURVYOR
SENT.msg.msg

1ce

Letters and
Correspondence

Letters and
Correspondence

Letters and
Correspondence

Letters and
Correspondence

VendorEngage

SUBTYPE

Solicitor /

Advocate

Solicitor /

Advocate

Others

Solicitor /

Advocate

Solicitor /

Advocate

AUTHOR

VISHNU BATHAM Shekhar

VISHNU BATHAM Shekhar

VISHNU BATHAM Shekhar

VISHNU BATHAM Shekhar

VISHNU BATHAM Shekhar

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=289514&tab=invoices

DATE UPLOADED

2 November
2022

2 November
2022

2 November
2022

2 November
2022

2 November
2022
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3265717?token=61e0071f-16fd-4663-a811-e9899686e9ad&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3265567?token=7b5aadab-422a-4408-bc2b-b56ec66e750d&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3265569?token=0518c179-fbfb-4e4c-a83c-c7630845de5d&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3265568?token=5dfe0b23-bec2-4e43-8a89-346b693f3e04&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3265574?token=58b16215-0aa7-4122-93c5-98cf8e57a910&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

