11/8/22, 6:22 PM

Service Requests Messages

« Service Request Details

Claim

Reference

Loss Date

Vendor Name

Type of Loss

Report Date

Request Date

Due Date

Services

S2MO04DYN

CS3/ASM22011005/Kgp3m4
&

2 November 2022

LKK AUTO CONSULTANTS
PTE LTD (TP)

Third Party Vehicle Damage

2 Nov 2022 3:11:36 PM

3 November 2022

Pre-Repair Survey

VendorEngage

Claims

Actions

Next Step  Wait for: Approve
invoice

Add Invoice

FAQ  English (default) +

Vehicle Information

Incident SNG9277G
Vehicle

Registration #
Make TPVD

Model UNKNOWN

Service Address

Primary Contact/Insured

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=289392&tab=invoices
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Additional Instructions

Document Type

Already Attached

NAME

NAME

B ASM-LKKInvoice-AC2206912.pdf.pdf

Documents

Document SubType

DATE UPLOADED

TYPE

Email Sent

VendorEngage

SUBTYPE

Surveyor/
Assessor expense

CITYCAB PTE LTD
383 SIN MING DRIVE, 575717, Singapore
65551188

Claim Handler

ANG Yvonne

yvonne.ang@axa.com.sg

v
DATE
AUTHOR
UPLOADED
LKK AUTO 8
CONSULTANTS PTE LTD November
(TP) 2022

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=289392&tab=invoices 2/4


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3275562?token=9eaa8172-c487-4240-81b7-077f5ae44fae&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

11/8/22, 6:22 PM

NAME

B LKKPreRepairlnspection.pdf.pdf

B Resurvey Photo-1.pdf.pdf

B LKKPhoto.pdf.pdf

B AXA Immediate Advice - SNG9277G
(PRS).pdf.pdf

I SJ0G22B2000K-SHA8769M. pdf.pdf

B SNG9277G.pdf.pdf

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=289392&tab=invoices

TYPE

Reports &
Statement

Evidence

Evidence

Reports &
Statement

Reports &
Statement

Reports &
Statement

VendorEngage

SUBTYPE

Survey Report

Photos

Photos

Others

Accident

statement

GIA Report

AUTHOR

LKKAUTO
CONSULTANTS PTE LTD
(TP)

LKKAUTO
CONSULTANTS PTE LTD
(TP)

LKK AUTO
CONSULTANTS PTE LTD
(TP)

LKK AUTO
CONSULTANTS PTE LTD
(TP)

STACEY Ng Pei Sze 2

ANG Yvonne

DATE
UPLOADED

8
November
2022

8
November
2022

8
November
2022

7
November
2022

3
November
2022

3
November
2022
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3275561?token=7e6ff2a0-d894-4a05-8025-5b171d4bb4ae&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3275603?token=aa79cef1-4682-472a-82bb-4e81cd207660&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3275602?token=191ed1d5-0f93-4cf0-9313-681998bdaee0&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3271445?token=94c55921-2c66-4bbf-8911-d70a3b774ab5&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3266668?token=8ff007d4-c127-4ecc-8a13-7973c4f8b3bb&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3268218?token=b207209a-e6af-4942-b185-30d0e130026d&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

11/8/22, 6:22 PM VendorEngage

NAME TYPE SUBTYPE
I EMAIL FORM SOLICITOR FOR CRRECT VENUE Letters and oth
ers
AND CONTACT.msg.msg Correspondence
I EMAIL FROM SOLICITOR FOR TP Letters and oth
ers
REG.msg.msg Correspondence

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=289392&tab=invoices

AUTHOR

NIKAM Santosh
Pandurang

NIKAM Santosh
Pandurang

DATE
UPLOADED

2

November
2022

2
November
2022
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3265752?token=5e84ddd7-38b0-4cc1-b030-642349b6372b&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3265740?token=896ffc63-4e71-422c-8566-34252b86d5f2&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

