1/18/23, 5:06 PM

«

Service Request Details

Claim
S2M04DZF

Reference

CC4/ASM22010998/Upa3q2 &*

Loss Date
2 November 2022

Vendor Name
LKK AUTO CONSULTANTS PTE LTD (TP)

Type of Loss
Third Party Vehicle Damage

Report Date
3 Nov 2022 8:53:59 AM

Request Date
3 November 2022

Due Date

Services

Pending verification - Direct Settlement

Actions

Next Step

Add invoice

Add Invoice

VendorEngage

- -

Menu

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist’/html/index-vendor.html#/service-requests/?serviceRequestNumber=289614
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e - Menu

Incident Vehicle Registration #
SJC3158A

Make
TPVD Honda

Model

Civic

Service Address

Primary Contact/Insured
KENNY TAY XIAN KHING
28 WATTEN VIEW, 287150, Singapore

81616551
GCINS2@GMAIL.COM

Claim Handler

OH Vale

vale.oh@axa.com.sg

Additional Instructions

Messagesl Invoices History Documents Assessment Metrics Notes

Document Type

Document SubType

+ Upload Documents

Already Attached

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist’/html/index-vendor.html#/service-requests/?serviceRequestNumber=289614
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SUBTYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUBTYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUBTYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUBTYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUBTYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

VendorEngage

rULNS 7 cidlilll pouculiieriw

Others
LKK AUTO CONSULTANTS PTE LTD (TP)
18 January 2023

I PAYNOW AUTHORISATION FORM.pdf.pdf
Forms / Claim Documents

Others

LKK AUTO CONSULTANTS PTE LTD (TP)

18 January 2023

B LTA SEARCH.pdf.pdf

Forms / Claim Documents

Others

LKK AUTO CONSULTANTS PTE LTD (TP)
18 January 2023

B LKKAdjustmentla.pdf.pdf
Forms / Claim Documents

Others

LKK AUTO CONSULTANTS PTE LTD (TP)

18 January 2023

BB LKKInspection.pdf.pdf
Forms / Claim Documents

Others

LKK AUTO CONSULTANTS PTE LTD (TP)
18 January 2023

I GIRO CREDIT AUTHORISATION FORM.pdf.pdf

Forms / Claim Documents

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist’/html/index-vendor.html#/service-requests/?serviceRequestNumber=289614
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3374899?token=99dd5778-b389-4559-8fe5-45fdae8f51fe&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3374898?token=50992a17-49cf-4d06-8f56-5be7cf8d0b53&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3374897?token=d84625ad-c43f-4dee-8b88-f6c23d9810cd&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3374895?token=d135e23a-b0a4-4d66-8ba6-38f5ca63b693&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3374896?token=65eafec7-5612-45ea-8e13-90ebeedc185f&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3374894?token=1002c776-facc-4728-a584-3f5c0e9911a8&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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DATE UPLOADED

NAME

TYPE

SUBTYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUBTYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUBTYPE

AUTHOR

DATE UPLOADED
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SUBTYPE

AUTHOR

DATE UPLOADED

NAME

TYPE
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AUTHOR

VendorEngage

18 January 2023

B ASM-LKKInvoicel - AC2300313.pdf.pdf
Forms / Claim Documents

Others

LKK AUTO CONSULTANTS PTE LTD (TP)

18 January 2023

I PAYMENT BREAKDOWN_EXPRESS SETTLEMENT FORM.pdf.pdf

Forms / Claim Documents
Satisfaction / Discharge Voucher

LKK AUTO CONSULTANTS PTE LTD (TP)
18 January 2023

B AUTHORISATION TO ACT FORM.pdf.pdf
Forms / Claim Documents

POA / Authority Letter

LKK AUTO CONSULTANTS PTE LTD (TP)

18 January 2023

I TP VIDEO_REAR.mp4

Evidence

Videos

LKK AUTO CONSULTANTS PTE LTD (TP)
23 December 2022

I TP VIDEO_FRONT.mp4
Evidence

Videos

LKK AUTO CONSULTANTS PTE LTD (TP)

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist’/html/index-vendor.html#/service-requests/?serviceRequestNumber=289614
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3374893?token=415c2c04-05eb-4fe3-b75b-87d6cede34f2&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3374892?token=80d22108-6b4f-4a9f-9f81-c5567edca39e&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3374891?token=9f301a35-af44-4338-a5c7-a1f55851b2f5&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3342998?token=75256711-939b-4b30-a478-bed37f41d0a5&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3342997?token=c47efedf-f316-414c-ac28-add38948f36e&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

1/18/23, 5:06 PM

NAME

TYPE
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AUTHOR
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TYPE
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AUTHOR
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VendorEngage

B LTA SEARCH.pdf.pdf

Forms / Claim Documents

Others

LKK AUTO CONSULTANTS PTE LTD (TP)

23 December 2022

BB RR.pdf.pdf

Forms / Claim Documents

Others

LKK AUTO CONSULTANTS PTE LTD (TP)

23 December 2022

I TP-MANDATE IA DD 231222.pdf.pdf
Forms / Claim Documents
Assessment

LKK AUTO CONSULTANTS PTE LTD (TP)

23 December 2022

B LKK RESURVEY PHOTOS(DISMANTLE).pdf.pdf
Reports & Statement

Others

LKK AUTO CONSULTANTS PTE LTD (TP)

23 December 2022

B LKK RESURVEY PHOTOS(AFTER REPAIR).pdf.pdf
Reports & Statement

Others

LKK AUTO CONSULTANTS PTE LTD (TP)

23 December 2022

I TP ESTIMATE_MARKED. pdf.pdf

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist’/html/index-vendor.html#/service-requests/?serviceRequestNumber=289614
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3342983?token=216dcd18-0cb4-4c7a-baf6-068afaad8656&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3342982?token=a81617b7-4d45-4d0b-8878-3eda06c04c5e&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3342984?token=3004ca86-36b7-49cf-a203-0cb65ea7a849&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3342979?token=3f11ed8c-685a-44b4-8c3a-6e8d43fc13ba&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3342981?token=26ee9099-791d-43fe-9933-327463c0ca7e&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3342972?token=9b6c6a87-af58-4e31-b320-e65d5ae3ad42&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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AUTHOR

DATE UPLOADED

NAME
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AUTHOR

DATE UPLOADED

NAME

TYPE

SUBTYPE

AUTHOR

DATE UPLOADED
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AUTHOR
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AUTHOR
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AUTHOR

VendorEngage

LKK AUTO CONSULTANTS PTE LTD (TP)

23 December 2022

B LKK SURVEY PHOTOS.pdf.pdf
Reports & Statement

Others

LKK AUTO CONSULTANTS PTE LTD (TP)
23 December 2022

B LETTER TO Ol.pdf.pdf

Letters and Correspondence

Policy Holders / Insured

LKK AUTO CONSULTANTS PTE LTD (TP)

23 December 2022

I EMAIL FORM WS.pdf.pdf
Letters and Correspondence
Others

NIKAM Santosh Pandurang
3 November 2022

I EMAIL FORM WS FOR TP REG.msg.msg
Letters and Correspondence

Others

NIKAM Santosh Pandurang

3 November 2022

V2. TP GIA (SJC3158A).pdf.pdf
Reports & Statement
GIA Report

NIKAM Santosh Pandurang

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist’/html/index-vendor.html#/service-requests/?serviceRequestNumber=289614
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3342974?token=cef68c21-5560-42a0-bb27-22cdcc04cc19&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3342967?token=6bc37296-0ab6-49bc-b061-3bcb74207663&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3266740?token=5133b012-a4a6-4b34-bb59-1a990dfbc01c&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3266739?token=8b2fb7d2-abaf-4d80-bf69-10573b3045cd&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3266742?token=ec9b291b-08e9-4950-9da4-d6895e65bd09&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

1/18/23, 5:06 PM VendorEngage

NAME BB V1. TP GIA (SLD9382A).pdf.pdf

TYPE Reports & Statement

SUBTYPE GIA Report

AUTHOR NIKAM Santosh Pandurang

DATE UPLOADED 3 November 2022

NAME I O! - Status of Driving Licence - VALID.pdf.pdf
TYPE Forms / Claim Documents

SUBTYPE Driver's License / IDP

AUTHOR LKK AUTO CONSULTANTS PTE LTD (TP)
DATE UPLOADED 3 November 2022

NAME B GIAReport 8313.pdf.pdf

TYPE Reports & Statement

SUBTYPE GIA Report

AUTHOR K KIM HIN AUTO PTE LTD (VP)

DATE UPLOADED 3 November 2022
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3266741?token=2797d536-a3c1-49eb-a634-efc5324d6673&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3268393?token=d828f9d5-62db-4f49-9c44-3848925e6f39&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3267426?token=9219d19e-1ea7-4ca3-8909-687ed4868bef&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

