12/6/22, 5:20 PM

FAQ English (SG) ¥  Elaine Kuan ~

1) Service Requests
Claim S2M04CJL
Reference CS3/ASM22010964/Svp3e2

Loss Date

Vendor Name

Type of Loss

Report Date

Request Date

Due Date

Services

&

8 October 2022

LKK AUTO CONSULTANTS
PTE LTD (TP)

Third Party Vehicle Damage

10 Oct 2022 3:39:09 PM

2 November 2022

Pre-Repair Survey

VendorEngage

Actions

Next Step  Wait for: Approve

invoice

Add Invoice

Vehicle Information
Incident FBT3379J

Vehicle
Registration #

Make TPVD

Model TBC

Service Address

Primary Contact/Insured

COMFORT TRANSPORTATION PTE LTD
383 SIN MING DRIVE, 575717, Singapore
65551188

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html?iss=https%3A%2F %2F axa-go-asia-sg.au.auth0.com%2F#/service-requests/?serviceRequestNumber=289354&tab=invoices

13
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cynthia.loh@axa.com.sg

Document Type

Already Attached

NAME

NAME

I ASM-LKKInvoice-AC2207534.pdf.pdf

B LKKPreRepairlnspection.pdf.pdf

B Resurvey Photo-2.pdf.pdf

VendorEngage
\dditional Instructions
Documents
Document SubType
v
DATE UPLOADED
TYPE SUBTYPE
Surveyor,
Email Sent yor/
Assessor expense
Reports & Statement Survey Report
Evidence Photos

AUTHOR

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

DATE UPLOADED

6 December
2022

6 December
2022

6 December
2022

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html?iss=https%3A%2F %2F axa-go-asia-sg.au.auth0.com%2F#/service-requests/?serviceRequestNumber=289354&tab=invoices

2/3


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3318422?token=b18616b4-5fd5-42e9-b563-41b95b9f3fc4&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3318421?token=2e7d7119-19bd-4b0c-afd7-9d8357a839e3&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3318420?token=503a676e-1470-4cb5-a030-be1839630fb4&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

12/6/22, 5:20 PM

B LKKPhoto.pdf.pdf

I FBT 3379J IA PRS.pdf.pdf

I TP GIA REPORT.pdf.PDF

B EMAIL FORM SOLICITOR FOR TP
REG.msg.msg

I SJ0G22AA000L-01-SH8603R. pdf.pdf

PE

ridence

Evidence

Forms / Claim
Documents

Reports & Statement

Letters and
Correspondence

Reports & Statement

VendorEngage

SUBTYPE

Photos

Photos

Others

GIA Report

Others

Accident
statement

AUTHOR

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LOH Cynthia

NIKAM Santosh
Pandurang

STACEY Ng Pei Sze 2

DATE UPLOADED

6 December
2022

6 December
2022

29 November
2022

2 November
2022

2 November
2022

12 October
2022

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html?iss=https % 3A%2F %2F axa-go-asia-sg.au.auth0.com%2F#/service-requests/?serviceRequestNumber=289354&tab=invoices
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3318419?token=dbb65d43-938a-4b31-84bc-e0fb8d6739b2&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3318418?token=e8f1da7d-6ebd-4093-a82c-1c70abe4cf66&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3308206?token=6771526f-0e65-49d6-86eb-fc7027c95be1&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3266430?token=430b3688-71ba-48ed-b4fb-cfdad747306f&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3265518?token=ff6b3ef7-9cf5-49a9-b00e-99d98a308015&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3234889?token=d1208023-c9d2-4e11-9abf-2ca682b560cf&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

