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Actions

Add InvoiceAdd Invoice

Service Request Details

Claim

S2M04DO9

Reference

CC4/ASM22010928/Spa3q2 

Loss Date

27 October 2022

Vendor Name

LKK AUTO CONSULTANTS PTE LTD (TP)

Type of Loss

Third Party Vehicle Damage

Report Date

31 Oct 2022 9:43:10 AM

Request Date

1 November 2022

Due Date

Services

Standard workshop survey

Next Step

Add invoice
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Vehicle Information

Service Address

Primary Contact/Insured

Claim Handler

Document Type

Document SubType

Incident Vehicle Registration #

SNF9805M

Make

TPVD Toyota

Model

Sienta

51 Ubi Avenue 1, #01-25, , , 408933

WEE ROLAND

12 PASIR RIS LINK, #11-53, RIPPLE BAY, 518164, Singapore

96434361

MICHELLE@PERLE.SG

KHOR Saw Theng

sawtheng.khor@axa.com.sg

Additional Instructions

WS - RS GARAGE SERVICES PTE. LTD

Messages2 Invoices History Documents Assessment Metrics Notes

 Upload Documents

Menu  
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Already Attached

 RENTAL RECEIPT.pdf.pdfNAME

Forms / Claim DocumentsTYPE

OthersSUBTYPE

LKK AUTO CONSULTANTS PTE LTD (TP)AUTHOR

19 April 2023DATE UPLOADED

 LKKInspection.pdf.pdfNAME

Forms / Claim DocumentsTYPE

OthersSUBTYPE

LKK AUTO CONSULTANTS PTE LTD (TP)AUTHOR

19 April 2023DATE UPLOADED

 HSB-LKKInvoice1 -AC2302467.pdf.pdfNAME

Forms / Claim DocumentsTYPE

OthersSUBTYPE

LKK AUTO CONSULTANTS PTE LTD (TP)AUTHOR

19 April 2023DATE UPLOADED

 LKKAdjustment1a.pdf.pdfNAME

Forms / Claim DocumentsTYPE

OthersSUBTYPE

LKK AUTO CONSULTANTS PTE LTD (TP)AUTHOR

19 April 2023DATE UPLOADED

 GIRO CREDIT AUTHORISATION FORM.pdf.pdfNAME

Forms / Claim DocumentsTYPE

OthersSUBTYPE

LKK AUTO CONSULTANTS PTE LTD (TP)AUTHOR

19 April 2023DATE UPLOADED

 GIA SEARCH.pdf.pdfNAME

Forms / Claim DocumentsTYPE
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https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3467897?token=d0b7cb87-eeca-4868-b3d4-69e6cbe9a34f&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3467896?token=4d0bc1e8-c308-4467-a4b1-08b008bdf610&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3467894?token=7382c7b3-6069-4feb-a248-8eeb9ef47b8d&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3467895?token=d68e8558-a7fa-4b3e-a00c-7e045241a91c&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3467893?token=a2fc9a44-dd99-4e18-9cf8-d5e72215299c&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3467892?token=6ba9adce-b573-466a-bafa-c3d05b2452cd&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError


4/19/23, 4:25 PM VendorEngage

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=289070 4/7

OthersSUBTYPE

LKK AUTO CONSULTANTS PTE LTD (TP)AUTHOR

19 April 2023DATE UPLOADED

 PAYMENT BREAKDOWN_EXPRESS SETTLEMENT FORM.pdf.pdfNAME

Forms / Claim DocumentsTYPE

Satisfaction / Discharge VoucherSUBTYPE

LKK AUTO CONSULTANTS PTE LTD (TP)AUTHOR

19 April 2023DATE UPLOADED

 AUTHORISATION TO ACT FORM.pdf.pdfNAME

Forms / Claim DocumentsTYPE

POA / Authority LetterSUBTYPE

LKK AUTO CONSULTANTS PTE LTD (TP)AUTHOR

19 April 2023DATE UPLOADED

 TP-MANDATE IA DD 141222.pdf.pdfNAME

Forms / Claim DocumentsTYPE

AssessmentSUBTYPE

LKK AUTO CONSULTANTS PTE LTD (TP)AUTHOR

14 December 2022DATE UPLOADED

 LKK RESURVEY PHOTOS(AFTER REPAIR).pdf.pdfNAME

Reports & StatementTYPE

OthersSUBTYPE

LKK AUTO CONSULTANTS PTE LTD (TP)AUTHOR

14 December 2022DATE UPLOADED

 LKK RESURVEY PHOTOS(DISMANTLE)_compressed.pdf.pdfNAME

Reports & StatementTYPE

OthersSUBTYPE

LKK AUTO CONSULTANTS PTE LTD (TP)AUTHOR
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https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3467891?token=1af96fb0-7376-4d34-84cb-2b0714db7184&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3467890?token=1ac00b85-0d8e-43c3-b954-9da398120ba7&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3329085?token=a6609b8a-26c0-470d-bb6a-264a7aa09c75&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3329084?token=d2b4c8b1-79d1-46c5-a9ce-e8e7438d6e32&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3329083?token=f1512479-068f-4145-8784-bbb3aa4247a2&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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14 December 2022DATE UPLOADED

 TP ESTIMATE _ MARKED_ final.pdf.pdfNAME

Reports & StatementTYPE

Estimate / QuotationSUBTYPE

LKK AUTO CONSULTANTS PTE LTD (TP)AUTHOR

14 December 2022DATE UPLOADED

 LETTER TO OI.pdf.pdfNAME

Letters and CorrespondenceTYPE

Policy Holders / InsuredSUBTYPE

LKK AUTO CONSULTANTS PTE LTD (TP)AUTHOR

14 December 2022DATE UPLOADED

 LETTER OF DEMAND (PDF).pdf.pdfNAME

Letters and CorrespondenceTYPE

Third PartySUBTYPE

KHOR Saw ThengAUTHOR

5 December 2022DATE UPLOADED

 TP ESTIMATE _ MARKED_.pdf.pdfNAME

Reports & StatementTYPE

Estimate / QuotationSUBTYPE

LKK AUTO CONSULTANTS PTE LTD (TP)AUTHOR

5 December 2022DATE UPLOADED

 LKK SURVEY PHOTO.pdf.pdfNAME

Reports & StatementTYPE

OthersSUBTYPE

LKK AUTO CONSULTANTS PTE LTD (TP)AUTHOR

5 December 2022DATE UPLOADED

 TP - IA.pdf.pdfNAME
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https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3329082?token=ef9dddfd-db45-4318-b0ac-ac75ce755ed9&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3329069?token=f5cae808-1de4-426c-907d-eba2a0f987a5&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3316538?token=b6435805-c14d-453a-aef2-949da0017dc9&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3316477?token=560a49bb-dc37-4f6a-acaa-1b951eb1bd63&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3316478?token=d52ad6fc-478e-43d9-9887-3c4314f22b32&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3316395?token=8faf8b70-1e76-4c59-8306-6fedf56e2514&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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Forms / Claim DocumentsTYPE

AssessmentSUBTYPE

LKK AUTO CONSULTANTS PTE LTD (TP)AUTHOR

5 December 2022DATE UPLOADED

 OI - Status of Driving Licence - VALID.pdf.pdfNAME

Forms / Claim DocumentsTYPE

Driver's License / IDPSUBTYPE

LKK AUTO CONSULTANTS PTE LTD (TP)AUTHOR

5 December 2022DATE UPLOADED

 TP LOD.msg.msgNAME

Letters and CorrespondenceTYPE

WorkshopSUBTYPE

VISHNU BATHAM ShekharAUTHOR

29 November 2022DATE UPLOADED

 SS3D22AV0003-SLP9664Z.pdf.pdfNAME

Reports & StatementTYPE

Accident statementSUBTYPE

STACEY Ng Pei Sze 2AUTHOR

1 November 2022DATE UPLOADED

 SNF9805M TP GIA.pdf.pdfNAME

Reports & StatementTYPE

GIA ReportSUBTYPE

KALE NageshAUTHOR

31 October 2022DATE UPLOADED

 GA513784-Policy Schedule.pdf.pdfNAME

Forms / Claim DocumentsTYPE

Policy Schedule / Covernote / Certificate of insuranceSUBTYPE

KALE NageshAUTHOR
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https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3316391?token=188ed96f-769b-4407-be39-014fe25d197e&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3307676?token=3882d3ea-d6a2-447f-a268-b030fce0a0f8&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3263425?token=1491df53-444e-4133-8a55-e3125a89167b&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3259585?token=b9d7ef78-4a5e-4ce4-882c-a7ba8e1e5d5c&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3259584?token=a9b8a873-5438-4b37-b09a-6c8a45e6016f&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError


4/19/23, 4:25 PM VendorEngage

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=289070 7/7

31 October 2022DATE UPLOADED

 TP PRI FROM WORKSHOP.pdf.pdfNAME

Letters and CorrespondenceTYPE

WorkshopSUBTYPE

KALE NageshAUTHOR

31 October 2022DATE UPLOADED

 GA513784-Certificate of Insurance.pdf.pdfNAME

Forms / Claim DocumentsTYPE

Policy Schedule / Covernote / Certificate of insuranceSUBTYPE

KALE NageshAUTHOR

31 October 2022DATE UPLOADED
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https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3259588?token=90c17994-8263-49cb-a0b1-b7161a94b9dc&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3259586?token=0a0e873b-6ab4-4da4-b72f-d65748514552&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

