
FW: Re: PRI ; Our Ref: AJ/SMU 472G Your Ref: GBG 911K

Claims Banca (Allianz Insurance Singapore) <claims@allianz.com.sg>
Thu 27/10/2022 8C49 PM

To: CINDY KOH <cindykoh_kkcheng@yahoo.com>;Admin A <admin-a@lkkauto.com>;admin-d <admin-
d@lkkauto.com>

Internal

 
WITHOUT PREJUDICE
 
Your ref:  AJ/SMU 472G 
Our ref 2022 22007661FR-GBG911
 
Dear Sir,
 
Please note that we are not agreeable with your proposed list for Single Joint Expert (SJE).
 
As such, we will proceed to appoint our surveyor to conduct a pre-repair survey of your
client s̓ vehicle (as per s. 2.9 of the NIMA Protocol).
 
We wish to highlight that under the Protocol, the PRS includes survey of dismantled parts
prior to repairs (as per s. 2.2 of the NIMA Protocol).
 
Please also note that we intend to conduct a post-repair survey immediately after repairs
before the vehicle is returned to your client (as per s. 2.11 of the NIMA Protocol).
 
We have appointed LKK Auto Consultants Pte Ltd   as our Single Joint Expert (SJE).
 
 
Name of Workshop    :             Ann Joo Motor Pte Ltd
Address                           :            Blk 176 Sin Ming Drive #01-17  Sin Ming Autocare 
                                                         Singapore 575721 Telephone No                :           
                                                         64550747 Contact person:           :             Yiwen
 
Best regards,
 
Shanti.R
Claims Service
Claims & Performance Management
 
Allianz Insurance Singapore Pte.Ltd. | UEN 201903913C
79 Robinson Road #09-01 Singapore 068897
Phone: +65 63958973 | www.allianz.sg
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http://www.allianz.sg/


 
P Please consider the environment before printing this e-mail.
 
 
 
From: CINDY KOH <cindykoh_kkcheng@yahoo.com> 
Sent: Wednesday, October 26, 2022 12:05 PM
To: Claims Banca (Allianz Insurance Singapore) <claims@allianz.com.sg>
Subject: [EXT] Re: PRI ; Our Ref: AJ/SMU 472G Your Ref: GBG 911K
 

 

Our Ref:              AJ/SMU 472G 
Your Ref:            GBG 911K
 (Please quote our reference number when replying)

 

26 October 2022

 

ALLIANZ INSURANCE SINGAPORE PTE LTD 
Singapore

                                                         

 

Attention:          Motor Claims Department

 

Dear Sirs

 

NOTICE OF ACCIDENT
Claimant:          WONG BOON KIAT 

Pre-action Protocol for Non-injury Motor Accident Cases involving motor accident occurring on
or after 1st April 2016 [“Protocol”]

 

We refer to your letter dated 25 October 2022.

 

Firstly, we object to the appointment of any of the motor surveyors proposed by in your List as a
single joint expert.  We have already stated this at para 4 of our Notice of Accident dated 25
October 2022.

 

Secondly, we have also given you our proposed list of proposed motor surveyors at para 4 of our
Notice of Accident dated 25 October 2022.



 

Thirdly, if you object to our proposed list of proposed motor surveyors, this matter shall proceed
on the basis of para 2.9 of the Protocol.  Accordingly, our client shall appoint a surveyor of his
choice to conduct the pre-repair survey.  And our client shall have his motor vehicle repaired after
the pre-repair survey had been done by your appointed surveyor. 

 

Fourthly, for the sake of clarity, we do not agree to your appointed surveyor conducting the Pre-
Repair Survey as the single joint expert.  

 

If you wish to conduct a post-repair inspection, please instruct your appointed surveyor to inform
our client’s repairer of the same during the pre-repair survey.  

 

Finally,  the location and contact person of the workshop are as follows:-
 
Name of Workshop    :             Ann Joo Motor Pte Ltd
Address                           :             Blk 176 Sin Ming Drive #01-17  Sin Ming Autocare 
                                                          Singapore 575721
Telephone No                :             64550747
Contact person:           :             Yiwen

 

 

REGARDS
CINDY
K K CHENG LAW LLC
DID : 6227 1272 

 

 


