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FAQ English (SG) ¥

1) Service Requests
Claim S2M04DBF
Reference CS3/ASM22010872/Sqp3e2

Loss Date

Vendor Name

Type of Loss

Report Date

Request Date

Due Date

Services

&
19 October 2022

LKK AUTO CONSULTANTS
PTE LTD (TP)

Third Party Vehicle Damage

21 Oct 2022 1:54:04 PM

31 October 2022

Pending verification - Direct
Settlement

Elaine Kuan

VendorEngage

Actions

Next Step  Wait for: Approve
invoice

Add Invoice

Vehicle Information
Incident SLW5867U

Vehicle
Registration #

Make TPVD

Model TBC

Service Address

Primary Contact/Insured

COMFORT TRANSPORTATION PTE LTD
383 SIN MING DRIVE, 575717, Singapore
65551188
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Additional Instructions

Document Type

Already Attached

NAME

NAME

B SLW5867U TP GIA.pdf.pdf

I ASM-LKKInvoice-
AC2207149.pdf.pdf

Documents

Document SubType

TYPE

Reports &
Statement

Email Sent

DATE UPLOADED

VendorEngage

SUBTYPE

GIA Report

Surveyor/ Assessor
expense

Claim Handler

TEO Kitty

kitty.teo@axa.com.sg

AUTHOR

Hazel Natasya Chng

LKK AUTO CONSULTANTS
PTE LTD (TP)

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=289023&tab=invoices

DATE
UPLOADED

22

November
2022
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3253062?token=26309496-07f5-4504-99f5-211eec096f05&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3298539?token=e7f9a16a-66a7-43a8-9633-110d659f8c4e&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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B Resurvey Photo-2.pdf.pdf

B Resurvey Photo-1.pdf.pdf

B LKKPhoto.pdf.pdf

B AXA Immediate Advice - SLW5867U
(PRS).pdf.pdf

B REPLY FROM TP.msg.msg

orts &
Statement

Evidence

Evidence

Evidence

Reports &
Statement

Letters and

Correspondence

VendorEngage

SUBTYPE

Survey Report

Photos

Photos

Photos

Others

Third Party

AUTHOR

LKK AUTO CONSULTANTS
PTELTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

KUMAR Shailendra
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DATE
UPLOADED

22

November
2022

22
November
2022

22
November
2022

22
November
2022

11
November
2022

31 October
2022
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3298537?token=b7d9176b-ed92-4f82-ba2d-978821603c05&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3298536?token=865d99cb-85eb-41ed-a71c-fef9f78f928d&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3298535?token=2da60910-ef59-4c9b-b643-06c1419e5dbf&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3298534?token=bdcdf469-2a72-46db-9e19-07ed44358e62&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3282526?token=dd56803d-3dbe-45c1-a9f0-c2c12fbbbcd9&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3260772?token=9c6e8b95-0b83-4045-909b-26bff0cc3486&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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P e

I PRI TP FROM 2ND
WORKSHOP.msg.msg

I PRS NOTICE FROM 2ND
WORKSHOP.pdf.pdf

B SH78947 OI GIA.pdf.pdf

ers and

~<.respondence

Letters and
Correspondence

Letters and

Correspondence

Reports &
Statement

VendorEngage

SUBTYPE

Workshop

Workshop

Workshop

GIA Report

AUTHOR

KUMAR Shailendra

KUMAR Shailendra

KUMAR Shailendra

STACEY Ng Pei Sze 2
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DATE
UPLOADED

31 October
2022

31 October
2022

31 October
2022

27 October
2022
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3260750?token=dd66bccd-dadf-450b-837b-fb5421122d89&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3260749?token=925e394d-396d-46d7-ac96-472fec732dc3&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3260747?token=240f0093-3a08-4d41-b60d-3c9896a94c76&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3257709?token=cba22d55-e512-4891-a4c5-b99db7c5ca97&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

