4/19/23, 4:26 PM

«

Service Request Details

Claim
S2M04DUV

Reference

CC4/ASM22010864/Upa3q2 &*

Loss Date
31 October 2022

Vendor Name
LKK AUTO CONSULTANTS PTE LTD (TP)

Type of Loss
Third Party Vehicle Damage

Report Date
1Nov 2022 1:01:11 PM

Request Date
1 November 2022

Due Date

Services

Pending verification - Direct Settlement

Actions

Next Step

Add invoice

Add Invoice

VendorEngage

- -

Menu

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=289159
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4/19/23, 4:26 PM VendorEngage

e - Menu

Incident Vehicle Registration #
SLN3006Z

Make
TPVD

Model
TBC

Service Address

Primary Contact/Insured

COMFORT TRANSPORTATION PTE LTD
383 SIN MING DRIVE, 575717, Singapore
65551188

Claim Handler

ANG Yvonne

yvonne.ang@axa.com.sg

Additional Instructions

Messagesl Invoices History Documents Assessment Metrics Notes

Document Type

Document SubType

+ Upload Documents

Already Attached
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LI
Other

do not reply

B RENTAL RECEIPT.pdf.pdf
Forms / Claim Documents

Others

LKK AUTO CONSULTANTS PTE LTD (TP)
19 April 2023

I TOWING FEE.pdf.pdf

Forms / Claim Documents

Others

LKK AUTO CONSULTANTS PTE LTD (TP)

19 April 2023

B LKKInspection.pdf.pdf
Forms / Claim Documents

Others

LKK AUTO CONSULTANTS PTE LTD (TP)
19 April 2023

B LKKAdjustmentla.pdf.pdf
Forms / Claim Documents

Others

LKK AUTO CONSULTANTS PTE LTD (TP)

19 April 2023

IR GIRO CREDIT AUTHORISATION FORM.pdf.pdf
Forms / Claim Documents

Others

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=289159
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https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3263104?token=df2d23dd-1dd0-4a7b-a5f3-dab82b1be674&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3467904?token=f12d54f3-ae11-42c1-9f2e-22dcd5bdd60a&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3467905?token=60b7d3bc-d0b8-4123-bd26-625f9edf5153&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3467903?token=22cfa23a-71fc-474e-b4ae-b83d1621ae7d&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3467902?token=91f3e05a-8e82-4961-a66a-cea546c0aa9e&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3467900?token=9af16b04-16df-48ec-a21a-60f21fca69e2&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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VendorEngage

B HSB-LKKInvoicel -AC2302466.pdf.pdf
Forms / Claim Documents

Others

LKK AUTO CONSULTANTS PTE LTD (TP)
19 April 2023

I PAYMENT BREAKDOWN_EXPRESS SETTLEMENT FORM.pdf.pdf

Forms / Claim Documents
Satisfaction / Discharge Voucher
LKK AUTO CONSULTANTS PTE LTD (TP)

19 April 2023

B AUTHORISATION TO ACT FORM.pdf.pdf
Forms / Claim Documents

POA / Authority Letter

LKK AUTO CONSULTANTS PTE LTD (TP)

19 April 2023

I TP-MANDATE IA DD 020323.pdf.pdf
Forms / Claim Documents
Assessment

LKK AUTO CONSULTANTS PTE LTD (TP)

2 March 2023

I RENTAL AGREEMENT & RECEIPT.pdf.pdf
Forms / Claim Documents

Others

LKK AUTO CONSULTANTS PTE LTD (TP)

2 March 2023

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=289159
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https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3467901?token=bf7dfd52-df62-42c4-a345-5396503a56a7&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3467899?token=22c40dc8-1a79-4b40-8fbc-e96586113703&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3467898?token=5b8d9e7c-5772-4082-bbe2-3a9639a009f7&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3419656?token=e504c850-e799-4de0-b037-3463a3d2c592&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3419654?token=7f0baa7e-2b26-42fc-be42-eac360f3104d&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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VendorEngage

rULNS 7 cidill voculiiceriw

Others
LKK AUTO CONSULTANTS PTE LTD (TP)
2 March 2023

I LKK RESURVEY PHOTOS (AFTER REPAIR.pdf.pdf
Reports & Statement

Others

LKK AUTO CONSULTANTS PTE LTD (TP)

2 March 2023

B LKK RESURVEY PHOTOS (DISMANTLE).pdf.pdf
Reports & Statement

Others

LKK AUTO CONSULTANTS PTE LTD (TP)

2 March 2023

B TP ESTIMATE_MARKED.pdf.pdf
Reports & Statement

Estimate / Quotation

LKK AUTO CONSULTANTS PTE LTD (TP)

2 March 2023

TP - IA.pdf.pdf

Forms / Claim Documents
Assessment

LKK AUTO CONSULTANTS PTE LTD (TP)
28 November 2022

B LKK SURVEY PHOTO.pdf.pdf

Forms / Claim Documents

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=289159
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https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3419655?token=ef5dc039-b85d-4cbf-8ec4-b3cfef71d26e&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3419653?token=1302954d-4819-4f55-8430-c48c4ed6ac90&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3419652?token=96778057-deb9-4829-8dce-5dfdb145978c&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3419651?token=cf9fa6f9-bde3-4694-93f4-e0806f1796fa&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3306965?token=83673ecf-c737-49c1-9d52-bde073a97e70&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3306966?token=6e69a3ad-0061-40bc-8566-3cb49446867c&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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VendorEngage

28 November 2022

I TP GIA REPORT.pdf.pdf

Reports & Statement

GIA Report

LKK AUTO CONSULTANTS PTE LTD (TP)

2 November 2022

B OID - STATUS OF VOCATIONAL LICENCE - VALID.pdf.pdf
Forms / Claim Documents

Driver's License / IDP

LKK AUTO CONSULTANTS PTE LTD (TP)

1 November 2022

B OID - Status of Driving Licence - VALID.pdf.pdf
Forms / Claim Documents

Driver's License / IDP

LKK AUTO CONSULTANTS PTE LTD (TP)

1 November 2022

I TP POLICE REPORT.pdf.pdf

Reports & Statement

Police Report

LKK AUTO CONSULTANTS PTE LTD (TP)
1 November 2022

I OID - Status of Driving Licence - VALID.pdf.pdf
Forms / Claim Documents

Driver's License / IDP

LKK AUTO CONSULTANTS PTE LTD (TP)

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=289159

6/7


https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3264475?token=b6aeed8b-ec2b-40a3-89f6-d86ba69102e1&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3263840?token=5fe7582f-48f4-4f37-9a2b-e9bf3e048ae7&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3263841?token=3062c721-bd8b-4aa9-9737-988b4975b7b6&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3263839?token=2a78e39c-98d3-4f66-9cdf-886ea49012bb&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3263832?token=3256bc3f-45ff-4b96-8c5b-2b7f55c40ef1&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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VendorEngage

I OID - STATUS OF VOCATIONAL LICENCE - VALID.pdf.pdf

Forms / Claim Documents
Driver's License / IDP
LKK AUTO CONSULTANTS PTE LTD (TP)

1 November 2022

I REPLY FROM TP.msg.msg
Letters and Correspondence
Third Party

KUMAR Shailendra

1 November 2022

B PRI TP EMAIL.msg.msg
Letters and Correspondence
Workshop

KUMAR Shailendra

1 November 2022

I SHB4070R INS GIA.pdf.pdf
Reports & Statement

GIA Report

KUMAR Shailendra

1 November 2022
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https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3263831?token=882a83e3-86c2-4d97-91f7-284062b377cc&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3263067?token=8b9e7882-12b1-48ab-969d-047381179c73&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3262788?token=ff6671d2-72de-4123-8dbd-00e69963b189&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3262789?token=4018e1f0-8acc-49b2-a1e3-096a68445515&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

