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Our Ref: File 641  SMX70S                                                                                                                        WITHOUT PREJUDICE 
 
Date: 19 January 2023 
 
Attention: Motor Claim Department 
 
LONPAC INSURANCE BHD 
300, Beach Road, #17-04/07 
The Concourse 
S(199555) 
 

, 
 
TRAFFIC ACCIDENT INVOLVING SMX70S & YP7901Z ALONG LOYANG AVE DATED 27/10/2022 @ 1300HRS 
 
We have been authorized by ONG MARCOS, the owner of vehicle number: SMX70S, to claim against the 
party/parties responsible for the damages arising from the above-mention accident. 
 
Our record show that you are the insurer of vehicle number: YP7901Z, at the material time of the accident with the 

vehicle, ONG MARCOS. 
 

/or management of your insured vehicle 
Number: YP7901Z, our client  put to loss and damage as follows:     
 
 
(1) Cost of Repairs (Including GST) $3,009.91 

(2) Loss of Use - 3 Days                                                           $180.00 

(3) LTA Search Fee $2.00 

 $3,191.91 

 
 
 
 
 
A Copy of each of the following supporting documents are enclosed: 
(1) Repairer Invoice, LTA Receipt, LOA & Discharged voucher 
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48 Toh Guan Road East #04-123     Tel (65) 6515 9515     Fax (65) 6795 5015    www.vag.sg

Our Ref: File 641 SMX70S

We would appreciate if you could look into the subject matter and let us have your favorable offer within 14 days. 
If you are agreeable to the settlement of the above said claims, please made payment to VAG      

Please note that if we do not hear from you within the stipulated 14 days, we will have no alternative but to 
appoint our solicitor to act on our behalf to commence proceedings against you without further notice to you.                 

Yours faithfully,

________________________________________
Claims Department Alvina  (HP: 8683 1844)

Email: alvina@vag.sg

NB: We encourage all parties to liaise with us via email or phone call to expedite all matters

PS: Please quote our reference number when replying

c.c Client ONG MARCOS
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