Our Ref: File 641 — SMX70S WITHOUT PREJUDICE

Date: 19 January 2023

Attention: Motor Claim Department
LONPAC INSURANCE BHD

300, Beach Road, #17-04/07

The Concourse

$(199555)

Dear Sir / Ma’am,

TRAFFIC ACCIDENT INVOLVING SMX70S & YP7901Z ALONG LOYANG AVE DATED 27/10/2022 @ 1300HRS

We have been authorized by ONG MARCOS, the owner of vehicle number: SMX70S, to claim against the
party/parties responsible for the damages arising from the above-mention accident.

Our record show that you are the insurer of vehicle number: YP7901Z, at the material time of the accident with the
driver of our client’s vehicle, ONG MARCOS.

As a result of the accident caused by your Insured Driver’s negligent and/or management of your insured vehicle
Number: YP7901Z, our client’s vehicle was damaged and we have been put to loss and damage as follows:

(1) Cost of Repairs (Including GST) $3,009.91

(2) Loss of Use - 3 Days $180.00

(3) LTA Search Fee $2.00
$3,191.91

A Copy of each of the following supporting documents are enclosed:
(1) Repairer Invoice, LTA Receipt, LOA & Discharged voucher




Our Ref: File 641 — SMX70S

We would appreciate if you could look into the subject matter and let us have your favorable offer within 14 days.
If you are agreeable to the settlement of the above said claims, please made payment to “VAG Singapore Pte Ltd”

Please note that if we do not hear from you within the stipulated 14 days, we will have no alternative but to
appoint our solicitor to act on our behalf to commence proceedings against you without further notice to you.

Yours faithfully,

Claims Department — Alvina (HP: 8683 1844)

Email: alvina@vag.sg

NB: We encourage all parties to liaise with us via email or phone call to expedite all matters
PS: Please quote our reference number when replying

c.c Client — ONG MARCOS



mailto:alvina@vag.sg

To:

AUTHORISATION, ASSIGNMENT AND INDEMNITY

WVAG Singapore Pte Ltd

48 Toh Guan Road East #05-155
Enterprise Hub

Singapore 08586

ACCIDENT INVOLVING MY¥/OUR VEHICLE NOY 77X s AND Y #7012 oN = ’7/ o/)"“’ i
AT/ALONG 40/)"”‘ 2 4ve.

i/We, 0"? /7“(401" , the owner of motor vehicle no.\r\hx‘é 9:‘ [“my vehicle™) hereby appoint you and

authorize ?‘)u to commence repairs to my vehicle. Except for cases where direct settlement is made with the oppasite party's
insurers, you will anly commence repairs only upon receipt of notification from myfour appointed solicitors that {fwe have
appainted to act for mefus in the claim in respect of the above caption.

Pending notification by my/aur solichtors to you. 1/we authorize you to appoint 3 surveyor ta survey the damages to my vehicle and
to do all necessary work (“the prefiminaries”} with a view to expediting the repairs to my vehicle, In the event that I/We decide not
to proceed with the repairs to my vehicle after the preliminaries were done and/or arranged by you. I/We agree to pay for all the
expenses incurred for the preliminanies.

You shall not be liable for any delay in the repairs to my vehicle for delays orcasioned by the delay in notification by my/four
appointed salicitors that |/We have apposted them to act for me/fus in the claim in respect of the above caption.

1/We also authorize you to liaise with and give all necessary instructions 1o my/our solicitars as if the instructions are given by me/us
with respect to the conduct of my/our claim against the third party driver and/or his insurers including,  necessary to commence
legal proceedings in myfour name against the third party. Further, YWe have authorized myfour solicitors to direct all
correspondence including documents in support of my/our daim and court dotuments to you as my/our nominated representative
to facilitate the settiement of my/our claim,

In consideration of you agreeing not to collect from me/us the repair costs, rental fees for another vehicle (it applicable) and
surveyor's fees now. |/We agree to assign the whole proceeds of my/our third party claim to you. In this regard, 1/We shall authorize
my/our solicitors to receive the settlement sum fram the third party’s insurers and for our solicitors to release all the batance of the
settlernent funds less the legal costs and disbursements, directly to you whom |/We have 5o authorized and |/We hereby absolve
you and the third party’s insurers of any and all liability during your/their course of following any/or all of my/aur instructions.
My/Our solicitors shall accept this as my/four irrevocable authority to pay the compensation amount in my/our third party claim
directly to you after deducting of their costs on a solicitar and client basis, in the event that the third party insurers should make
payment to the settlement sum directly to me/fus, we will notify you and/or our solictors of same and make payment to my/our
solicitors the settlement sum so received by me/fus for my solicitors’ necessary action,

In the event that my/our claim or suit for damages against the third party is unsuccessful ar is dismissed for whatever reasons, |/We
understand that Ifwe shall be liable to pay the legal costs of the third party and the sum of monies due to you including the survey
fees and any other costs and disbursements and incidentals incurred by you,

If my/our claim against the third party and/or his insurers is unsuccessful or cannot be proceeded with and/or if any judgment ar
settlernent is not honored or satisfied by the third party, I/we authorize you to make a claim under my own motor comprehensive
policy for the repair costs and other losses recoverable under the policy. In this respect, I/we understand and accept that the excess
amount under the policy shall be borne by me/fus,

If for whatever reason, my/our insurers reject my/our claim {or indemmnity for the repair costs and/or other losses recoverable under
the policy or offer to pay less than the amount claimed by you, I/we agree and undertake to pay the full amount of your repair bill,
survey fee and other expenses reasonably incurred on my/four behalf or to pay you the difference in amount as the case may be.

Ifwe further understand that I/we may receive communications from the third party's insurers including but not limited to
statements to be signed by me/us confirming that all items being claimed were caused by the accident or letter of offer/proposat at
settlement enclosing discharge voucher. 1/We undertake that we will not communicate with the third party’s insurers or sign any
documents whatsoever or do any act which will jeapardise my/our claim; but rather I/we will direct all communications and forward
all documents received by me/us to you or to our solicitors.

Dated this }I day of 0(){ 20 Soy¥
T

Signature / Company Stamp

NRIC: il 73’(} 4/ 77 ,1




/MANTAGE | 4 (€

AUTOMOTIVE SPECIALISTS

VAG Singapore Pte Ltd
(65) 6515 9515
ask@vag.sg | avantage.sg

WEST
48 Toh Guan Road East
#05-136 Enterprise Hub

NORTH
160 Sin Ming Drive
#04-17 Sin Ming AutoCity

EAST
8 Kaki Bukit Ave 4
#02-11 Premier @ Kaki Bukit

Tax Invoice

CarCrafters
48 Toh Guan Road East
#05-155 Enterprise Hub

GST REG. NO: 201111738H Singapore 608586 Singapore 575722 Singapore 415875 Singapore 608586
Involce . INV2023-010373 Registration No

number

Invoice date 1 19/01/2023 Make & model

Job number Chassis number

Payment mode : Mileage

Issued by Next Servicing Mileage

Invoice to Next Servicing Date

Name : Lonpac Insurance Bhd égganZﬁ;En(e:rlwltlgate

Phone Expiry date

Email Package balance

S/N Description Quantity Price(SGD) | Amount(SGD)
1 Rear Bumper 1 1,527.00 1,527.00
2 RH Stay, Rear Bumper 1 63.86 63.86
3 RH Rear Corner Garnish (Below TailLight) 1 384.00 384.00
4 RH Rear Bumper Garnish 1 432.87 432.87
5 Less 10% parts 1 -240.78 -240.78
6 Sunderies 1 15.00 15.00
7 Labour for Insurance Claim 1 605.00 605.00

SMX?70S File 641

Cheque Payable to "VAG Singapore Pte Ltd”

Total before tax:

Total payable:

$2,786.95

Tax: $222.96
Deposit: $0.00
$3,009.91

Terms & Conditions

Warranty where applicable is subject to the terms and conditions listed at avantage.sg/warranty.

Quotations are subject to prevailing GST and valid for 15 days.
Goods sold are not returnable or refundable.
Deposits paid for indent items shall be forfeited if the balance is not paid and goods collected within 90 days.
Interest is chargeable on overdue payments at a rate of 1% per month or part thereof.
These terms and conditions are subject to change without prior notice.

| hereby accept all terms and conditions of this invoice and certify that all goods and services described herein have been
satisfactorily delivered to me. | hereby agree that VAG Singapore Pte Ltd, its agents, affiliates, services providers or related
companies may collect, use and disclose my personal data to provide service, marketing and other information in
accordance with VAG's personal data protection policy available at avantage.sg/privacy.

Customer Signature

DBS Current Account:
107-900719-8



10/31/22, 3:16 PM

INSURER ENQUIRY
Find
insurer

Vehicle reg. no.
YP7901Z
Date of Accident

27/10/2022 &

Reset

https://www.gears.com.sgfinsurer-enquiry

Insurer Enquiry — GEARS

% RESULT & RECEIPT

TP Insurer Enquiry

Insurance

Tile £¢/
([ Omx ?o\(’)

....... Lonpac insurance Bhd

Period of Insurance

24/11/2021 - 23/11/2022

Requested By .

Requested Date

Zenrick Ong (VAG Singapore P...

31/10/2022 15:16

Payment details

Request Amount: $51.87

GST Amount: $50.13

Total Amount Due (GST Inclusive): $52

General Insurance Association
Records Management Centre
GST Registration No: M400017735

171
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