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Actions

Add InvoiceAdd Invoice

Vehicle Information

Service Address

Primary Contact/Insured

Service Request Details

Claim S2M04DOB

Reference CS3/ASM22010848/Svy3e2

Loss Date 28 October 2022

Vendor Name LKK AUTO CONSULTANTS

PTE LTD (TP)

Type of Loss Third Party Vehicle Damage

Report Date 31 Oct 2022 9:58:10 AM

Request Date 31 October 2022

Due Date

Services Pre-Repair Survey

Next Step Wait for: Approve

invoice
Incident

Vehicle

Registration #

SME2269Z

Make TPVD

Model Toyota

, , ,

COMFORT TRANSPORTATION PTE LTD

383 SIN MING DRIVE, 575717, Singapore

65551188

 Service Requests

FAQ English (SG)  Elaine Kuan 


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Claim Handler

Document Type

 

Document SubType

Already Attached

NAME DATE UPLOADED

NAME TYPE SUBTYPE AUTHOR DATE UPLOADED

 TP PRI FROM SOLICITOR.pdf.pdf Other Other do not reply

 ASM-LKKInvoice-AC2207723.pdf.pdf Email Sent
Surveyor/

Assessor expense

LKK AUTO CONSULTANTS

PTE LTD (TP)

15 December

2022

 LKKPreRepairInspection.pdf.pdf Reports & Statement Survey Report
LKK AUTO CONSULTANTS

PTE LTD (TP)

15 December

2022

TEO Kitty

kitty.teo@axa.com.sg

Additional Instructions

Messages2 Invoices History Documents Assessment Metrics Notes

 Upload Documents

 Service Requests

FAQ English (SG)  Elaine Kuan 



https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3259462?token=309bbc3c-41e3-4394-a8b4-07de9aeba286&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3332498?token=ccbd6bff-88f2-4266-add8-5065c4e767ee&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3332497?token=f17a07f8-829e-4e4b-badc-7986b2615a17&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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NAME TYPE SUBTYPE AUTHOR DATE UPLOADED

 Resurvey Photo-2.pdf.pdf Evidence Photos
LKK AUTO CONSULTANTS

PTE LTD (TP)

15 December

2022

 Resurvey Photo-1.pdf.pdf Evidence Photos
LKK AUTO CONSULTANTS

PTE LTD (TP)

15 December

2022

 LKKPhoto.pdf.pdf Evidence Photos
LKK AUTO CONSULTANTS

PTE LTD (TP)

15 December

2022

 SME 2269Z IA PRS.pdf.pdf
Forms / Claim

Documents
Others

LKK AUTO CONSULTANTS

PTE LTD (TP)

1 December

2022

 OBJECT ON SJE - LKK

APPOINTED.msg.msg

Letters and

Correspondence

Solicitor /

Advocate
KALE Nagesh

31 October

2022

 ACK TO TP.msg.msg
Letters and

Correspondence

Solicitor /

Advocate
KALE Nagesh

31 October

2022

 TP PRI FROM SOLICITOR.msg.msg
Letters and

Correspondence

Solicitor /

Advocate
KALE Nagesh

31 October

2022

 SHB6363H OI GIA.pdf.pdf Reports & Statement GIA Report KALE Nagesh 31 October

 Service Requests

FAQ English (SG)  Elaine Kuan 



https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3332496?token=33686711-ceaa-46d8-a0ac-cf224d3e5493&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3332495?token=15422ff4-33e3-49d5-8e29-22e070664667&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3332494?token=c5394f2f-9e92-495a-9904-1871b239b29b&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3311042?token=847e58b5-39b9-4d01-90c0-b03ef8a5872b&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3259797?token=2b023ed0-0ed3-46fc-baca-e7b4292d6ef5&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3259796?token=fc487d43-2f2b-4581-8236-e97e1e42a9b4&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3259641?token=60cc6832-bae8-4a44-bd55-de1b4177ade1&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3259643?token=8b807029-a889-4d2b-977e-ace8d7d2f76e&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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2022
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FAQ English (SG)  Elaine Kuan 




