11/9/22, 4:27 PM

Service Requests Messages

« Service Request Details

Claim

Reference

Loss Date

Vendor Name

Type of Loss

Report Date

Request Date

Due Date

Services

S2M04DD1

CS3/ASM22010793/Svy3m4
4

22 October 2022

LKK AUTO CONSULTANTS
PTE LTD (TP)

Third Party Vehicle Damage

24 Oct 2022 3:27:55 PM

31 October 2022

Pre-Repair Survey

VendorEngage

Claims

Actions

Next Step  Wait for: Approve
invoice

Add Invoice

FAQ  English (default) +

Vehicle Information

Incident SMV4129S
Vehicle

Registration #
Make TPVD- Toyota

Model Camry

Service Address

Primary Contact/Insured

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=288902&tab=invoices
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Additional Instructions

VendorEngage

COMFORT TRANSPORTATION PTE LTD
383 SIN MING DRIVE, 575717, Singapore
65551188

Claim Handler

LOW Garnet

garnet.low@axa.com.sg

Documents
Document Type Document SubType
v v
Already Attached
NAME DATE UPLOADED
DATE
NAME TYPE SUBTYPE AUTHOR
UPLOADED
B TP PRI PDF.pdf.pdf Other Other do not reply

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=288902&tab=invoices 2/4


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3259418?token=61863c9e-36dc-4c53-b52d-704d703d6c63&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

11/9/22, 4:27 PM

NAME

B ASM-LKKInvoice-
AC2206929.pdf.pdf

ﬁ

LKKPreRepairlnspection.pdf.pdf

B Resurvey Photo-2.pdf.pdf

B Resurvey Photo-1.pdf.pdf

B LKKPhoto.pdf.pdf

B SMV 4129S 1A PRS.pdf.pdf

I INSD GIA REPORT -
SHA2411J.pdf.pdf

TYPE

Email Sent

Reports & Statement

Evidence

Evidence

Evidence

Forms / Claim
Documents

Reports & Statement

VendorEngage

SUBTYPE

Surveyor/ Assessor

expense

Survey Report

Photos

Photos

Photos

Others

GIA Report

AUTHOR

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

PODUVAL Akash

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=288902&tab=invoices

DATE
UPLOADED

9 November
2022

9 November
2022

9 November
2022

9 November
2022

9 November
2022

4 November
2022

31 October
2022
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3277723?token=bdabdf92-50cc-438d-88d6-ee1b2cc3cafc&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3277721?token=29e74680-4eb9-4585-8948-7f6c457fb5ae&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3277720?token=f832036d-f2af-4a75-9034-8849201b50fb&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3277719?token=79234c1f-f8a0-4b41-a214-08f4465187d2&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3277717?token=ccb73f55-aa60-4a70-a537-39228badbbdf&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3268850?token=6c13864d-cb56-477d-ba9e-bd719d5121ba&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3259541?token=7de9ebc8-643f-4c18-b2ed-9bc8fef7be19&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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NAME

B TP GIA REPORT.pdf.pdf

B TP PRI PDF.pdf.pdf

B SJ0G22AMO0013-
SHA2411J.pdf.pdf

TYPE

Reports & Statement

Letters and
Correspondence

Reports & Statement

VendorEngage

SUBTYPE

GIA Report

Workshop

Accident statement

AUTHOR

PODUVAL Akash

PODUVAL Akash

STACEY Ng Pei Sze 2

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=288902&tab=invoices

DATE
UPLOADED

31 October
2022

31 October
2022

24 October
2022
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3259544?token=852a736e-e626-4b66-bd96-0bfebd01c76b&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3259542?token=62f2c2dc-be1e-4159-bc64-e3be6909b549&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3251547?token=279491ca-c2f0-440b-a419-c7a10f8f5a75&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

