12/6/22, 6:19 PM

Service Requests

Messages

« Service Request Details

Claim

Reference

Loss Date

Vendor Name

Type of Loss

Report Date

Request Date

Due Date

Services

S2M04D27

CS/ASM22010791/Svy3m4 &#*

17 October 2022

LKK AUTO CONSULTANTS
PTE LTD (TP)

Third Party Vehicle Damage

18 Oct 2022 12:18:24 PM

31 October 2022

Pre-Repair Survey

VendorEngage

Claims
Actions
Next Step  Wait for: Approve
invoice
Add Invoice

FAQ  English (default) +

Vehicle Information

Incident FBT9568R
Vehicle

Registration #

Make TPVD BIKE
Model YAMAHA

Service Address

Primary Contact/Insured

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=288764 &tab=invoices

Renee Sia =
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12/6/22, 6:19 PM

Additional Instructions

Document Type

Already Attached

NAME

NAME

B PRI TP PDF.pdf.pdf

Documents
Document SubType
v
DATE UPLOADED
TYPE SUBTYPE
Other Other

VendorEngage

COMFORT TRANSPORTATION PTE LTD
383 SIN MING DRIVE, 575717, Singapore
65551188

Claim Handler

HO Winnie

winnie.ho@axa.com.sg

DATE
UPLOADED

AUTHOR

do not reply

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=288764&tab=invoices
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3258626?token=ac52eb34-445b-4afb-a891-1f2b3533bcff&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

12/6/22, 6:19 PM

NAME

B ASM-LKKInvoice-
AC2207535.pdf.pdf

B LKKInspection.pdf.pdf

B LKKAdjustment.pdf.pdf

B Resurvey Photo-2.pdf.pdf

B Resurvey Photo-1.pdf.pdf

B LKKPhoto.pdf.pdf

B REPLY FROM TP.msg.msg

TYPE

Email Sent

Reports &
Statement

Reports &
Statement

Evidence

Evidence

Evidence

Legal

VendorEngage
SUBTYPE
Surveyor/ Assessor
expense

Survey Report

Survey Report

Photos

Photos

Photos

Others

AUTHOR

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

KUMAR Shailendra

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=288764 &tab=invoices

DATE
UPLOADED

6 December
2022

6 December
2022

6 December
2022

6 December
2022

6 December
2022

6 December
2022

31 October
2022


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3318724?token=ae749ef8-ff85-461e-9f3d-966f52918436&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3318723?token=3d0ec132-d5fa-466c-8fa8-7bd130b64e87&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3318722?token=8e41a44e-85bd-4d59-88fd-d5fbcc81098c&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3318721?token=bf0b35ee-f0a9-474a-b815-88e312ed68e0&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3318720?token=f96117d3-1ff2-40d7-b0ae-01ed823903c2&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3318719?token=f24538d4-b78a-4c5f-804e-a648813f5570&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3259289?token=541cea03-8206-4eba-a54d-a1d0eb017e1a&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

12/6/22, 6:19 PM

NAME

B PRS TP.pdf.pdf

B PRI TP EMAIL FROM
SOLICITOR.msg.msg

B FBT9568R TP GIA.pdf.pdf

I SJ0G22A10006-SH7557Y.pdf.pdf

TYPE

Legal

Legal

Reports &
Statement

Reports &
Statement

VendorEngage

SUBTYPE

Others

Others

GIA Report

Accident statement

AUTHOR

KUMAR Shailendra

KUMAR Shailendra

KUMAR Shailendra

STACEY Ng Pei Sze 2

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=288764 &tab=invoices

DATE
UPLOADED

28 October
2022

28 October
2022

28 October
2022

18 October
2022
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3258510?token=75d33b06-575e-420b-9166-5b6b65ea91e2&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3258512?token=4020f2c0-917f-4bf3-83d8-5232b6b9203f&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3258513?token=59a0854b-05ca-4652-b504-c0cb65d30a2a&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3244487?token=f044fc5f-e070-44de-8623-bf75098a976a&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

