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Claim Audit

 

 
AUDIT TRAIL
No. On Audit Remarks By

1 20 Oct
2022 13:28

Clm Veh Model
Changed (205320) HONDA CIVIC 1.6 (A). [R] Lam Wei

Shong

2 20 Oct
2022 13:28 Clm Created Reg No: SJB4015C. Acct Date: 2022/10/10. Claim Type: TP. Insurer: India International Insur

ance Pte Ltd (HQ). Workshop: Tan Lim Motor Pte Ltd (Defu)
[R] Lam Wei

Shong

3 20 Oct
2022 16:30 Clm Submitted 2871.88. [R] Lam Wei

Shong

4 21 Oct
2022 09:52

Adj Co
Assigned LKK Auto Consultants Pte Ltd (HQ): [I] Krishnan

Bhuvaneswari

5 21 Oct
2022 09:52

Adj Next Rpt
Changed Next Rpt:Final Rpt.Due Date:2022/11/02 [I] Krishnan

Bhuvaneswari

6 21 Oct
2022 09:52

Adj Mandate
Set Approved:0.00.Reinsp:Adj decides. [I] Krishnan

Bhuvaneswari

7 21 Oct
2022 11:56

Assignment
1st Accessed

[A] NA MENG
YAN

8 28 Oct
2022 10:16 Label Added (30653):Direct Settlement. [A] HOW MEI

KWAN

9 28 Oct
2022 10:16

Adj Adjuster
Assigned [None] -> MARCUS CHUA [A] HOW MEI

KWAN

10 28 Oct
2022 10:18

Clm Dtl
Modified

Insured Name: Comfort Delgro Bus Pte Ltd -> COMFORTDELGRO BUS PTE LTD. Insured ID: -
-> 199607256W.

[A] HOW MEI
KWAN

11 28 Oct
2022 12:55

Adj Mandate
Request

Cur.Req:0.00:3RD PARTY NO VIDEO. PLS ADVISE IF INSURED HAD VIDEO FOOTAGE. THANK
S.

[A] CHEW
HSIAO TONG

12 02 Nov
2022 09:36

Adj Next Rpt
Changed

Next Rpt:Final Rpt.Due Date:2022/11/02. Mandate Remarks: OID video uploaded, please proc
eed to reject TP claim as TP was changing lane.

[I] Zuhaidah
Bte Samsuri

13 02 Nov
2022 09:36

Adj Mandate
Set Maintained:OID video uploaded, please proceed to reject TP claim as TP was changing lane. [I] Zuhaidah

Bte Samsuri

Date From       Date To       Audit Type None Go



ACTIVITY
No record



Merimen Billing for this case - Transaction History

Bill Ref No Bill Date Bill Type Acc Type Acc Name Co Name
(Branch) Ref 1 Ref 2 Amount

2858218 20 Oct 2022
13:28:37

OD/TP Case
(Repairer) Motor Tan Lim Motor

Pte Ltd (HQ)
Tan Lim Motor
Pte Ltd (Defu) SJB4015C xx.xx

2858550 21 Oct 2022
09:52:51

TP Case
(Insurer) Motor Tan Lim Motor

Pte Ltd (HQ)

India
International
Insurance Pte

Ltd (HQ)

SJB4015C xx.xx

2863401 02 Nov 2022
09:36:19 Video Upload Motor

India
International
Insurance Pte

Ltd (HQ)

India
International
Insurance Pte

Ltd (HQ)

SJB4015C Zuhaidah Bte
Samsuri xx.xx






https://singapore.merimen.com/claims/index.cfm?fusebox=MTRroot&fuseaction=dsp_home&setlogin=0&CFID=101281637&CFTOKEN=e6c074e10d31cb12-1C6F0FD4-CECC-E828-9CB5D2CAAC554C21&USID=3251&RID=8589035
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRroot&fuseaction=dsp_home&setpersonal=0&CFID=101281637&CFTOKEN=e6c074e10d31cb12-1C6F0FD4-CECC-E828-9CB5D2CAAC554C21&USID=3251&RID=8589035
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRroot&fuseaction=dsp_home&setpersonal=1&personal=1&CFID=101281637&CFTOKEN=e6c074e10d31cb12-1C6F0FD4-CECC-E828-9CB5D2CAAC554C21&USID=3251&RID=8589035
https://singapore.merimen.com/claims/index.cfm?fusebox=SVCmail&fuseaction=dsp_composemail&mode=0&CFID=101281637&CFTOKEN=e6c074e10d31cb12-1C6F0FD4-CECC-E828-9CB5D2CAAC554C21&USID=3251&RID=8589035&urlback=/claims/index.cfm%3Ffusebox%3DMTRadjuster%26fuseaction%3Ddsp_viewhistory%26caseid%3D1150958%26extid%3D398400%26
https://singapore.merimen.com/claims/undefined
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRsec&fuseaction=act_logout&CFID=101281637&CFTOKEN=e6c074e10d31cb12-1C6F0FD4-CECC-E828-9CB5D2CAAC554C21&USID=3251&RID=8589035


11/17/22, 12:44 PM Merimen e-Claims

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp_viewhistory&caseid=1150958&extid=398400&CFID=10… 2/2


