
AKA AUTO PTE LTD 

SYNERGY@KB 

25 KAKI BUKIT ROAD 4 

#05-36,#05-37 

 

 

Date: 22 Dec 2022 

 

Our Ref: SLE1311C -24/10/22 

To AXA Insurance claims department 

8 Shenton Way, #24-01 AXA Tower 

Singapore 068811 

 

Dear Sir/Mdm,  

 

Accident involving our vehicle SLE1311C and your insured vehicle no SHC5781K had taken place at/along 

Junction of North Bridge Road and Bras Basah Road on 24 Oct 2022 at 8.55pm. 

 

We are the representative for AKA Group Pte Ltd, whose vehicle registration number SLE1311C was damaged 

in the above accident. 

 

We are instructed to claim for damages against your insured in connection with the above-captioned road 

traffic accident driven by your insured. 

 

We are instructed that the accident was caused by your insured’s negligence and/or management of motor 

vehicle registration SHC5781K. As a result of the accident, our client’s vehicle was damaged and our client had 

been put to loss and expense, particulars of which are as follow:- 

 

Cost of repair                      $1850 

Rental cost for 4 days        $360 

LTA search fee                    $7.45 

Total                                     $2,217.45 

 

Enclosed are the supporting documents for your perusal: - 

GIA Report 

LTA search 

Repair bill 

 

Kindly let us have your payment of $2,217.45 in our workshop’s name within the next 14 days. 

 

Please do not hesitate to contact Fyn at 98000930 or email akaautopte@gmail.com should you have any 

queries on your matter. We thank you for your kind attention and appreciate your quick remittance.  

 

Your faithfully, 

 

Fyn 

 

 

 

mailto:akaautopte@gmail.com




16/02/2023

5,533.37



INVOICE

Inv 2899-22

Date: 21-Dec-22

SLE1311C

Rate Amount

Total Repair Cost $1,850.00

TOTAL $1,850.00

Description





1220PM

29/10/2022

6pm

29/10/2022



INVOICE

Invoice: AKA00114-22

Date: 22-Nov-22

TO: 

Rate Amount

Rental Mit Lancer EX $360.00

25/10/2022 - 29/10/2022

TOTAL $360.00

Description



Land Transport Authority 

10 Sin Ming Drive 

Singapore 575701

GST Registration No. : M4-0006529-2

Print Date/Time : 25 Oct 2022 / 13:22:24

Receipt Date/Time : 25 Oct 2022 / 13:22:15

Tax Invoice/Receipt
Receipt No. : ITNET-00000-221025-002036

Previous Receipt No. :

S/N Item Description/ 
Business Transaction Reference 
No.

Amount 
Before  

GST (S$)

GST 
Amount 

(S$)

Amount 
After GST 

(S$)
Result of Insurance Enquiry - SHC5781K 
As at 24 Oct 2022/20:55:00 
Insurance Co: AXA INSURANCE PTE LTD

1 Insurance Enquiry - SHC5781K 

Enquiry Fee    

20221025132051902767

7.00 0.49 7.49

Sub-Total 7.00 0.49 7.49

Total Before Rounding 7.00 0.49 7.49

Rounding Difference 0.04

Total Amount Payable 7.45

 

Paid By

558860XXXXXX5625 eNETS Credit Card 7.45 

Total 7.45

Cash Change 0.00

Tendered Amount 7.45

Excess Refundable Amount 0.00

 
 

THANK YOU AND HAVE A NICE DAY!

 
Please ensure that all payments to the Authority are good and promptly settled by the payment service 

provider / financial institution. Otherwise, the transaction and receipt is considered void and late fee 
may apply.
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Hsiao Tong (LKKAuto)

From: Hsiao Tong (LKKAuto)
Sent: Wednesday, 9 November 2022 2:36 PM
To: claims@transcab.com.sg
Subject: CLAIM NOTIFICATION - ACCIDENT INVOLVING SHC5781K(AXA) AND SLE1311C 

ALONG/AT JUNCTION OF NORTH BRIDGE ROAD TURNING LEFT INTO BRASS 
BASAH ROAD ON 24/10/2022

Transcab Taxi 
Singapore 
  
Dear Sir, 
  
OUR REF       : CC4/ASM22010663/Apa3 // S2M04DFE 
YOUR REF     : VFX/P2413997 (SHC5781K) 
ACCIDENT INVOLVING SHC5781K(AXA) AND SLE1311C ALONG/AT JUNCTION OF NORTH BRIDGE ROAD TURNING 
LEFT INTO BRASS BASAH ROAD ON 24/10/2022 
  
We refer to the above subject matter. We write to inform you that we are the loss adjuster appointed by your motor 
insurer, AXA Insurance Pte Ltd to deal with the third-party claim against your policy. 
  
We have received a claim from SLE1311C against your motor insurance policy. 
  
Based on all the available information on hand, we are of the view that liability is not in your driver’s favour. We 
shall proceed to negotiate for an amicable settlement of the third-party claim at best to avoid further litigation, 
which would escalate to even more cost. 
  
We also wish to advise that there is an excess of S$5,000/- is attached with Third Party Claims. Please be informed 
that you shall be liable for the excess following any settlement of the third-party claim. The applicability of the 
excess is as follows: 
  
1)            Any settlement equal to or above the excess, you shall be liable to make the payment of $5000/-; or 
2)            Any settlement below the excess, you shall be liable for the amount settled. 
  
We shall keep you informed of the third-party claim settlement and thereafter kindly let us have the excess payment 
in your cheque payable to “AXA Insurance Pte Ltd”. Please indicate your vehicle registration number and the date of 
accident on the back of the cheque. 
  
Notwithstanding the excess being applied and/or received by us for the above subject matter, we expressly reserve 
all our rights under the policy to refund the excess payment in the event that there arises any known policy breach 
and or exclusion material to coverage. 
  
As Insurers, we shall proceed to deal with the claim(s) subject to the merits of the case and according to the rights 
afforded under the policy.  Should you not be seeking the protection of your policy and seek to take conduct of third 
party claim(s) arising from this incident, at your own cost and defence, please reply to us within 10 days from the 
date of this letter.  You intent must be formally expressed to AXA and acknowledged by AXA. 
  
Your full co-operation in the handling of the claim is required and kindly submit the following if not provided at our 
reporting centre.  The list below is not all inclusive and further document may be required: 
  
•          Police report, Police Investigation result, appeal against the Traffic Police offence and status (if any) 
•          Driver’s driving license or foreign driving license (if any) 
•          Coloured photographs of accident scene (if any) 
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•          Coloured photographs of damage to all vehicles involved (If any) 
•          Video footage of accident (if any) 
•          Statement and/or police report from independent witness(es) (if any) 
•          If you or your passenger(s) are filing a claim against any of the involved Third Party(s), you are to keep us 
informed of your legal representative(s) and the status of the claim. 
  
To protect your interest(s) in the handling of this claim, please do not discuss liability with any of the Third Party(s) 
and/or their legal representatives, or make any compromise or settlement without our prior knowledge and 
consent. If you receive any correspondence or legal document such as a Writ of Summons in connection with this 
accident, please forward it to AXA immediately. You may email it to cst@axa.com.sg / chewht@lkkauto.com or 
deliver it by hand to our Customer Care Centre. 
  
This letter should not be regarded as a waiver by AXA of their rights to repudiate any claim because of any breach of 
policy terms and conditions you and/or your authorised driver may have committed. 
  
In the event of receiving and handling of any third-party injury claim(s), AXA shall keep you informed of the final 
indemnity upon conclusion of the matter(s).  
  
If you need any clarification, please do not hesitate to contact us at 6742 3197 or email us at chewht@lkkauto.com. 
  
Thank you. 
 

 
Best Regards, 

Hsiao Tong, Chew (Ms) | Case Handler 

LKK Auto Consultants Pte Ltd 

Phone: 6742-3197 | Email: chewht@lkkauto.com |  

HQ : Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 

S(408933) 

 

 
 




