4/12/23, 11:32 PM

«

Service Request Details

Claim
S2MO04BTJ

Reference

CC4/ASM22010643/Upa3q2 &*

Loss Date
25 September 2022

Vendor Name
LKK AUTO CONSULTANTS PTE LTD (TP)

Type of Loss
Third Party Vehicle Damage

Report Date
27 Sep 2022 5:48:21 PM

Request Date
26 October 2022

Due Date
27 October 2023

Services

Pre-Repair Survey

Actions

Next Step

Finish the work

Complete Work

VendorEngage

- -

Menu

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=288497
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4/12/23, 11:32 PM VendorEngage

e - Menu

Vehicle Information
Incident Vehicle Registration #
FBQ1462E
Make
TPVD Yamaha
Model
Mtn155
Service Address
Primary Contact/Insured
COMFORT TRANSPORTATION PTE LTD
383 SIN MING DRIVE, 575717, Singapore
65551188
Claim Handler
ANG Yvonne
yvonne.ang@axa.com.sg
Additional Instructions

Messages?2 Invoices History Documents Assessment Metrics Notes
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VendorEngage

B EMAIL TP REG.pdf.pdf
Other
Other

do not reply

I TOWING FEE.pdf.pdf

Forms / Claim Documents

Others

LKK AUTO CONSULTANTS PTE LTD (TP)
12 April 2023

& PAYNOW AUTHORISATION FORM.pdf.pdf
Forms / Claim Documents

Others

LKK AUTO CONSULTANTS PTE LTD (TP)

12 April 2023

BB LKKInspection.pdf.pdf
Forms / Claim Documents

Others

LKK AUTO CONSULTANTS PTE LTD (TP)
12 April 2023

B LKKAdjustmentla.pdf.pdf

Forms / Claim Documents
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https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3255335?token=f3cc58ed-01e1-4d47-a65e-2bccfec4da9b&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3461338?token=addcfa9b-87fd-4918-9692-21b57f98a133&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3461337?token=04f4851f-df90-47f2-a03f-49953e099056&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3461336?token=5240e57a-24bf-4d55-99f9-9373d8de63f0&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3461335?token=584aef5f-3163-43c9-8a89-35d0a3de878b&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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VendorEngage

12 April 2023

I HSB-LKKInvoicel - AC2302095.pdf.pdf
Forms / Claim Documents

Others

LKK AUTO CONSULTANTS PTE LTD (TP)

12 April 2023

I PAYMENT BREAKDOWN_EXPRESS SETTLEMENT FORM.pdf.pdf

Forms / Claim Documents
Satisfaction / Discharge Voucher

LKK AUTO CONSULTANTS PTE LTD (TP)
12 April 2023

B AUTHORISATION TO ACT FORM.pdf.pdf
Forms / Claim Documents

POA / Authority Letter

LKK AUTO CONSULTANTS PTE LTD (TP)

12 April 2023

B LKK RESURVEY PHOTOS.pdf.pdf
Reports & Statement

Others

LKK AUTO CONSULTANTS PTE LTD (TP)
7 February 2023

B TP ESTIMATE_MARKED.pdf.pdf
Reports & Statement
Estimate / Quotation

LKK AUTO CONSULTANTS PTE LTD (TP)
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https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3461334?token=261a1eb7-4c23-4457-8caf-6dffd7390eb2&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3461333?token=75b99967-b149-4ca4-8e80-366d4ef646c7&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3461332?token=8187246d-77cc-4bdf-b241-6148e1f9e5a4&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3392980?token=e2173ba8-ec33-4651-bc79-f87a2f4e2a33&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3392979?token=b3c5d157-1ff6-467d-b14e-b7dcf4e74f07&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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VendorEngage

I TP-MANDATE IA DD 070223.pdf.pdf
Forms / Claim Documents
Assessment

LKK AUTO CONSULTANTS PTE LTD (TP)

7 February 2023

I 7P - IA.pdf.pdf

Forms / Claim Documents
Assessment

LKK AUTO CONSULTANTS PTE LTD (TP)

28 November 2022

B LKK SURVEY PHOTO.pdf.pdf
Forms / Claim Documents

Others

LKK AUTO CONSULTANTS PTE LTD (TP)

28 November 2022

Il OID - Status of Driving Licence - valid.pdf.pdf
Forms / Claim Documents

Driver's License / IDP

LKK AUTO CONSULTANTS PTE LTD (TP)

27 October 2022

I OID - STATUS OF VOCATIONAL LICENCE - VALID.pdf.pdf
Forms / Claim Documents

Driver's License / IDP

LKK AUTO CONSULTANTS PTE LTD (TP)

27 October 2022

B EMAIL TP REG.msg.msg
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https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3392981?token=4180f625-3f27-45af-8ed9-9699c0b6f8a9&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3306962?token=fe052ddb-34b1-44ed-8b8f-b0335832329f&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3306963?token=bf3d83b8-7367-4089-b0d9-8ef14fd5a48f&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3258001?token=2f1566f6-2a11-4d7f-84f8-cef06f4198ff&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3258002?token=a9912975-9787-4831-ac92-b44d60a42462&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3255235?token=0f823f84-083f-4382-bc3b-2c401984c7a3&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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VendorEngage

VISHNU BATHAM Shekhar

26 October 2022

B EMAIL TP REG.pdf.pdf
Letters and Correspondence
Workshop

VISHNU BATHAM Shekhar
26 October 2022

B GIA TP FBQ1462E.pdf.pdf
Reports & Statement

GIA Report

VISHNU BATHAM Shekhar

26 October 2022

I 5J0G229Q001W-SH8318P.pdf.pdf

Reports & Statement
Accident statement
STACEY Ng Pei Sze 2
27 September 2022
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https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3255234?token=dbb701e8-84fc-4ec5-b191-5841a002815f&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3255233?token=4a046d01-dcf0-4720-a8f7-3ca7ce3c4d80&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3211560?token=213f4ba4-c181-4269-9272-e15cad58f17a&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

