11/24/22, 5:33 PM

Service Requests Messages

« Service Request Details

Claim

Reference

Loss Date

Vendor Name

Type of Loss

Report Date

Request Date

Due Date

Services

S2M04DGF

CS3/ASM22010626/Tcm4 &

23 October 2022

LKK AUTO CONSULTANTS
PTE LTD (TP)

Third Party Vehicle Damage

26 Oct 2022 10:16:52 AM

27 October 2022

Pre-Repair Survey

VendorEngage

Claims

Actions

Next Step  Wait for: Approve
invoice

Add Invoice

FAQ  English (default) +

Vehicle Information

Incident FBR7194J
Vehicle
Registration #

Make TPVD- Honda

Model WINNER X 150

Service Address

Primary Contact/Insured

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=288636&tab=invoices

Renee Sia =
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11/24/22, 5:33 PM

Additional Instructions

Document Type

Already Attached

NAME

NAME

B TP PRI PDF.pdf.pdf

Documents
Document SubType
v
DATE UPLOADED
TYPE SUBTYPE
Other Other

VendorEngage

COMFORT TRANSPORTATION PTE LTD
383 SIN MING DRIVE, 575717, Singapore
65551188

Claim Handler

LOW Garnet

garnet.low@axa.com.sg

DATE

UPLOADED

do not reply

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=288636&tab=invoices
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3257021?token=de5f2411-a732-4094-ae86-3d55ec4f00ce&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

11/24/22, 5:33 PM

NAME

B ASM-LKKInvoice-
AC2207275.pdf.pdf

ﬁ

LKKPreRepairlnspection.pdf.pdf

B Resurvey Photo-2.pdf.pdf

B Resurvey Photo-1.pdf.pdf

B LKKPhotos.pdf.pdf

B FBR 7194J Preliminary
Advice.pdf.pdf

Il O! VIDEO FOOTAGE.mp4

TYPE

Email Sent

Reports & Statement

Evidence

Evidence

Evidence

Reports & Statement

Evidence

VendorEngage

SUBTYPE

Surveyor/ Assessor

expense

Survey Report

Photos

Photos

Photos

Others

Videos

AUTHOR

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKKAUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LOW Garnet

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=288636&tab=invoices

DATE
UPLOADED

24 November
2022

24 November
2022

24 November
2022

24 November
2022

24 November
2022

23 November
2022

2 November
2022
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3302519?token=8a3c733e-0b80-4bd9-822f-f2c51c055e33&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3302518?token=3b78a0b6-5036-416d-a011-e4e6bfee1ad1&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3302517?token=ed8027bd-c9c1-4792-8ff2-995eaa634dda&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3302516?token=9bf615a7-79bb-4741-bd04-32cd6ebc4a79&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3302515?token=96ef5407-2ab4-4215-b790-c92c577b6384&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3299844?token=52026f1d-4931-40c3-b501-364a759eb1f9&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3265766?token=3eb3bd86-2a3c-4dfa-9039-8fe2ae4746e5&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

11/24/22, 5:33 PM

NAME

I O! GIAREPORT -
SHA3907P.pdf.pdf

B TP GIAREPORT -
FBR7194J.pdf.pdf

B TP PRI.msg.msg

B REPLY FROM TP.msg.msg

B SJ0G22AP0O00L-
SHA3907P.pdf.pdf

TYPE

Reports & Statement

Reports & Statement

Letters and

Correspondence

Legal

Reports & Statement

VendorEngage

SUBTYPE

GIA Report

GIA Report

Workshop

Others

Accident statement

AUTHOR

PODUVAL Akash

PODUVAL Akash

PODUVAL Akash

KUMAR Shailendra

STACEY Ng Pei Sze 2

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=288636&tab=invoices

DATE
UPLOADED

27 October
2022

27 October
2022

27 October
2022

27 October
2022

26 October
2022
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3256840?token=def32b87-655c-499f-8a31-d55533c1830e&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3256843?token=a68a437b-a3e7-47a7-b4d2-5a0dc9fd31ee&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3256842?token=082d453a-5307-4c88-8108-64aefc7cfba7&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3257121?token=580890f4-a610-43be-adc8-841fff4fcd95&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3254623?token=edde602a-cad3-4e1a-9205-30b904814976&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

