11/7/22, 4:22 PM

1) Service Requests

«

Claim
S2M04DJH

Reference

CS3/ASM22010623/Twce2 &

Loss Date
21 October 2022

Vendor Name
LKK AUTO CONSULTANTS PTE LTD (TP)

Type of Loss
Third Party Vehicle Damage

Report Date
27 Oct 2022 8:41:20 AM

Request Date
27 October 2022

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html?iss=https % 3A%2F %2Faxa-go-asia-sg.au.auth0.com%2F#/service-requests/?serviceRequestNumber=288586 &tab=i...

Messages

VendorEngage

Claims

Service Request Details

Actions

Next Step

Wait for: Approve invoice

Add Invoice

FAQ  English (default) ¥  Elaine Kuan »

Vehicle Information

Incident Vehicle Registration #
YM6453Y

Make
TPVD Isuzu

Model
NPR85LU4Y

Service Address

Primary Contact/Insured
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11/7/22, 4:22 PM VendorEngage
COMFORT TRANSPORTATION PTE LTD

Due Date 383 SIN MING DRIVE, 575717, Singapore
65551188
Services
Pre-Repair Survey
Claim Handler
LOW Garnet
garnet.low@axa.com.sg
Additional Instructions
Documents
Document Type Document SubType
v v
Already Attached
NAME B EMAIL TP REG.pdf.pdf
TYPE Other
SUBTYPE Other
AUTHOR do not reply
DATE UPLOADED
NAME B ASM-LKKInvoice-AC2206816.pdf.pdf

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html?iss=https % 3A%2F %2F axa-go-asia-sg.au.auth0.com%2F#/service-requests/?serviceRequestNumber=288586&tab=i... 2/4


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3256149?token=c173bfdf-cc50-4858-ab09-219d41b2bfa6&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3272556?token=ba2de6f4-cdea-4915-afb6-4e6b56c7bbd8&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

11/7/22, 4:22 PM

TYPE

SUBTYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUBTYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUBTYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUBTYPE

AUTHOR

DATE UPLOADED

VendorEngage
Email Sent

Surveyor/ Assessor expense

LKK AUTO CONSULTANTS PTE LTD (TP)

7 November 2022

B LKKPreRepairlnspection.pdf.pdf
Reports & Statement

Survey Report

LKK AUTO CONSULTANTS PTE LTD (TP)

7 November 2022

B LKKPhoto.pdf.pdf

Evidence

Photos

LKK AUTO CONSULTANTS PTE LTD (TP)

7 November 2022

B YM 6453Y Preliminary Advice.pdf.pdf
Reports & Statement

Others

LKK AUTO CONSULTANTS PTE LTD (TP)
31 October 2022

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html?iss=https % 3A%2F %2Faxa-go-asia-sg.au.auth0.com%2F#/service-requests/?serviceRequestNumber=288586 &tab=i...
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3272555?token=36fab565-f465-4a2b-954b-2bbd4db15d43&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3272458?token=3c34af91-895e-4702-b3a8-f7ec119e27bd&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3259403?token=8bb507aa-baf7-4da8-be35-b776dbacdab9&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

11/7/22, 4:22 PM

NAME

TYPE

SUBTYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUBTYPE

AUTHOR

DATE UPLOADED

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html?iss=https % 3A%2F %2Faxa-go-asia-sg.au.auth0.com%2F#/service-requests/?serviceRequestNumber=288586 &tab=i...

VendorEngage

B surveyor appointed.msg.msg
Letters and Correspondence
Solicitor / Advocate

VISHNU BATHAM Shekhar

27 October 2022

B LIST OF SURVEYOR SENT.msg.msg
Letters and Correspondence
Solicitor / Advocate

VISHNU BATHAM Shekhar

27 October 2022
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3256372?token=846b2789-1a5e-4ea6-9186-1e8f1989d677&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3256240?token=3f50b84f-8047-4d11-942e-82fd0aba9d00&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

