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Service Request Details

Claim
S2M04D2W

Reference

CC4/ASM22010585/Epa3q2 &

Loss Date
17 October 2022

Vendor Name
LKK AUTO CONSULTANTS PTE LTD (TP)

Type of Loss
Third Party Vehicle Damage

Report Date
18 Oct 2022 12:04:51 PM

Request Date
25 October 2022

Due Date

Services

Pending verification - Direct Settlement

Actions

Next Step

Add invoice

Add Invoice

VendorEngage

- -

Menu

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=288129
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Incident Vehicle Registration #
FBD8982T

Make
TPVD - Yamaha

Model
T135

Service Address

Primary Contact/Insured

COMFORT TRANSPORTATION PTE LTD
383 SIN MING DRIVE, 575717, Singapore
65551188

Claim Handler

LOW Garnet

garnet.low@axa.com.sg

Additional Instructions

Messages3 Invoices History Documents Assessment Metrics Notes

Document Type

Document SubType

+ Upload Documents

Already Attached
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Others
LKK AUTO CONSULTANTS PTE LTD (TP)
17 July 2023

BB LKKInspection.pdf.pdf
Forms / Claim Documents

Others

LKK AUTO CONSULTANTS PTE LTD (TP)

17 July 2023

B LKKAdjustmentla.pdf.pdf
Forms / Claim Documents

Others

LKK AUTO CONSULTANTS PTE LTD (TP)
17 July 2023

B HSB-LKKInvoicel -AC2304514.pdf.pdf
Forms / Claim Documents

Others

LKK AUTO CONSULTANTS PTE LTD (TP)

17 July 2023

B GIRO CREDIT AUTHORISATION FORM.pdf.pdf
Forms / Claim Documents

Others

LKK AUTO CONSULTANTS PTE LTD (TP)

17 July 2023

B GIA SEARCH.pdf.pdf

Forms / Claim Documents
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https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3538563?token=69f483be-8e33-4126-b8ff-ba27197558a5&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3538562?token=03005f50-34bd-446a-ae44-b8d07fefdec5&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3538561?token=c3223400-ce85-443c-aacc-152d7a426dd3&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3538560?token=17508aba-cb66-4e6e-b65b-4366359b0658&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3538559?token=74208cbe-c1c9-4db5-9b37-f729ac9816c7&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3538558?token=d35ef4f1-5847-49a3-ae28-3fb51026eda1&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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VendorEngage

17 July 2023

I DISCHARGE VOUCHER.pdf.pdf
Forms / Claim Documents

Others

LKK AUTO CONSULTANTS PTE LTD (TP)

17 July 2023

I PAYMENT BREAKDOWN_EXPRESS SETTLEMENT FORM.pdf.pdf

Forms / Claim Documents
Satisfaction / Discharge Voucher

LKK AUTO CONSULTANTS PTE LTD (TP)
17 July 2023

B AUTHORISATION TO ACT FORM.pdf.pdf
Forms / Claim Documents

POA / Authority Letter

LKK AUTO CONSULTANTS PTE LTD (TP)

17 July 2023

I TP-MANDATE IA DD 080323.pdf.pdf
Forms / Claim Documents
Assessment

LKK AUTO CONSULTANTS PTE LTD (TP)
8 March 2023

[ ] FBD8982T_ESTIMATE_MARKED_FINAL.pdf.pdf
Reports & Statement
Estimate / Quotation

LKK AUTO CONSULTANTS PTE LTD (TP)
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https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3538557?token=ab06478a-4ca3-402a-a2c5-748a8b0fea54&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3538556?token=3e3ff0a6-8018-4810-a530-11e7d0f5f284&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3538555?token=cc0c1a18-4d80-488c-8a18-4805ee228760&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3424689?token=b2cfd3c4-cf9c-4cda-92a9-a0a6183ca031&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3424686?token=2b3a8215-a5ed-42f5-ad6c-c4655778b2e0&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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I LKK RESURVEY PHOTOS (AFTER REPAIR).pdf.pdf
Reports & Statement

Others

LKK AUTO CONSULTANTS PTE LTD (TP)

8 March 2023

B LKK SURVEY PHOTOS.pdf.pdf
Reports & Statement

Others

LKK AUTO CONSULTANTS PTE LTD (TP)
8 March 2023

I LOD - FBD8982T.msg.msg
Letters and Correspondence
Third Party

LOW Garnet

15 February 2023

B TP - IA.pdf.pdf

Forms / Claim Documents
Assessment

LKK AUTO CONSULTANTS PTE LTD (TP)
26 October 2022

I TP ESTIMATE-MARKED_.pdf.pdf
Reports & Statement

Estimate / Quotation

LKK AUTO CONSULTANTS PTE LTD (TP)

26 October 2022

B OID - Status of Driving Licence - VALID.pdf.pdf
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https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3424688?token=41375c60-bc3a-4b6e-9806-a8f8ca96b94a&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3424687?token=af5815c0-0abf-4294-a2d4-90af6755bd05&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3402439?token=aed544cd-3101-4138-ab21-ddebd4f307f2&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3255813?token=e60d7ce1-11cc-4afc-b42b-2f05d405bdcf&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3255814?token=911eaf3c-a340-481f-9f1c-062fcb97fdb2&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3255811?token=587a2b68-ff4b-4f1f-96c3-1e92bde4afcf&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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LKK AUTO CONSULTANTS PTE LTD (TP)

26 October 2022

IR OID - STATUS OF VOCATIONAL LICENCE - VALID.pdf.pdf
Forms / Claim Documents

Driver's License / IDP

LKK AUTO CONSULTANTS PTE LTD (TP)

26 October 2022

B INSD GIA REPORT.pdf.pdf
Reports & Statement

GIA Report

PODUVAL Akash

25 October 2022

B TP GIA REPORT.pdf.pdf
Reports & Statement

GIA Report

PODUVAL Akash

25 October 2022

B TP PRI PDF.pdf.pdf
Letters and Correspondence
Workshop

PODUVAL Akash

25 October 2022

B SJ0G22AH001S-SHC3623Y.pdf.pdf
Reports & Statement
Accident statement

STACEY Ng Pei Sze 2
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https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3255812?token=2d0090ec-af60-48fa-b704-13fe6caac0d2&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3252284?token=3e123f4c-b975-436d-aa5c-de6ac732a7f1&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3252283?token=fe248178-f04b-416b-8bf0-28fef212a257&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3252281?token=686a40cf-fb78-45f3-ad1b-12c6606a07e7&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3244153?token=efd997e5-cce9-4a15-bb74-1d8121a8c87b&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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