11/4/22, 5:24 PM

FAQ  English (default) ¥  Elaine Kuan ~

) Service Requests

Claim
S2M04DCE

Reference

CS3/ASM22010571/Evy3e2 &*

Loss Date
20 October 2022

Vendor Name
LKK AUTO CONSULTANTS PTE LTD (TP)

Type of Loss
Third Party Vehicle Damage

Report Date
24 Oct 2022 10:37:21 AM

Request Date
25 October 2022

Due Date

Services

VendorEngage

ervice Request Details

Actions

Next Step

Wait for: Approve invoice

Add Invoice

Vehicle Information

Incident Vehicle Registration #
FBL89H

Make
TPVD UNKNOWN

Model
UNKNOWN

Service Address

Primary Contact/Insured

UBTS PTELTD

12 TANJONG PENJURU CRESCENT, 608975,
Singapore

65674755

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=288141&tab=invoices
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11/4/22, 5:24 PM VendorEngage

Claim Handler

HO Winnie

winnie.ho@axa.com.sg

Additional Instructions

Documents
Document Type Document SubType
v v
Already Attached
NAME B S2M04DCE_TP REF:FBL89H/KTM/jn/cq_Accident Involving XD3235P &
FBL89H_along_on 20/10/2022 18:00_PersonalAutoLine.eml
TYPE Letters and Correspondence
SUBTYPE Third Party
AUTHOR do not reply
DATE UPLOADED
NAME B S2M04DCE_[Reported]_[TP REF:FBL89H/KTM/jn/cq_Accident Involving XD3235P &
FBL89H_along_Benoi Sector on 20/10/2022 18:00 PersonalAutoLine.eml
TYPE Other
SUBTYPE Other

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=288141&tab=invoices 2/7


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3252079?token=e7f70502-f32b-46e1-b0a4-ef7cb89bb688&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3252086?token=49537063-d30f-49e3-8bf6-ef9555a0f1da&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

11/4/22, 5:24 PM VendorEngage

do not reply

B S2M04DCE_[Reported]_[TP REF:XXXX]_Accident Involving XD3235P &
FBL89H_along_Benoi Sector on 20/10/2022 18:00 PersonalAutoLine.eml

TYPE Letters and Correspondence

SUBTYPE Policy Holders / Insured

AUTHOR do not reply

DATE UPLOADED

NAME B ASM-LKKInvoice-AC2206792.pdf.pdf
TYPE Email Sent

SUBTYPE Surveyor/ Assessor expense

AUTHOR LKK AUTO CONSULTANTS PTE LTD (TP)
DATE UPLOADED 4 November 2022

NAME B LKKPreRepairlnspection.pdf.pdf
TYPE Reports & Statement

SUBTYPE Survey Report

AUTHOR LKK AUTO CONSULTANTS PTE LTD (TP)
DATE UPLOADED 4 November 2022

NAME B Resurvey Photo-1.pdf.pdf

TYPE Evidence

SUBTYPE Photos

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=288141&tab=invoices
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3252087?token=ec0f57ce-d786-46e1-becd-75ba9406f5b8&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3270463?token=170118bc-335d-4fa2-a553-15b46018c217&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3270460?token=fbaf8587-84ad-4a91-a68a-3cafeb06dda8&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3270459?token=b7e44505-6f4b-495d-93e9-5f5eeb3fdc74&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

11/4/22, 5:24 PM

NAME

TYPE

SUBTYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUBTYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUBTYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

VendorEngage

LKK AUTO CONSULTANTS PTE LTD (TP)

4 November 2022

B LKKPhoto.pdf.pdf

Evidence

Photos

LKK AUTO CONSULTANTS PTE LTD (TP)
4 November 2022

B FBL 89H IA PRS.pdf.pdf
Forms / Claim Documents

Others

LKK AUTO CONSULTANTS PTE LTD (TP)

28 October 2022

I SURVEYOR APPOINTED.msg.msg
Letters and Correspondence
Solicitor / Advocate

VISHNU BATHAM Shekhar

25 October 2022

B Service appointment in Vendor Portal claim S2M04DCE for vehicle FBL89H.html.html

Email Sent

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=288141&tab=invoices
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3270458?token=f342b433-7279-4a16-8586-16102e645d41&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3258757?token=265ff830-b64e-4579-8d85-786ae729fc37&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3252566?token=1d6f7f05-4ab1-48c9-9df0-c6d436fdaca0&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3252561?token=e84306b0-1d90-4ab5-a039-f11314e964a3&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

11/4/22, 5:24 PM

NAME

TYPE

SUBTYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUBTYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUBTYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

VendorEngage

VISHNU BATHAM Shekhar

25 October 2022

[ 04437_VFX_P1192733_RN_00264_1.pdf.pdf

Forms / Claim Documents

Policy Schedule / Covernote / Certificate of insurance
VISHNU BATHAM Shekhar

25 October 2022

B 04437_VFX_P1192733_RN_00264_2.pdf.pdf
Forms / Claim Documents

Policy Schedule / Covernote / Certificate of insurance
VISHNU BATHAM Shekhar

25 October 2022

B REPORTED MAIL.msg.msg
Letters and Correspondence
Policy Holders / Insured
VISHNU BATHAM Shekhar
25 October 2022

I LIST OF SURVEYOR SENT.msg.msg

Letters and Correspondence

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=288141&tab=invoices
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3252302?token=e07ab322-db68-47d0-9d7f-17ba053254cd&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3252301?token=83b83b0c-10f5-4976-a00a-a48eca7b430c&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3252296?token=1ed0d5e2-1029-4710-b089-02edb53c981f&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3252248?token=58082b30-606b-423a-a6ea-ab595b4f38f9&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

11/4/22, 5:24 PM

NAME

TYPE

SUBTYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUBTYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUBTYPE

AUTHOR

DATE UPLOADED

NAME

VendorEngage

Solicitor / Advocate
VISHNU BATHAM Shekhar
25 October 2022

I SINGAPORE POLICE.pdf.pdf
Reports & Statement

Police Report

VISHNU BATHAM Shekhar

25 October 2022

B CO-LEGAL.pdf.pdf

Letters and Correspondence
Solicitor / Advocate

VISHNU BATHAM Shekhar
25 October 2022

B EMAIL TP REG.msg.msg
Letters and Correspondence
Solicitor / Advocate

VISHNU BATHAM Shekhar

25 October 2022

B EMAIL TP REG.pdf.pdf

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=288141&tab=invoices
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3252238?token=d7dbd9fd-d2a8-4ed4-825d-16ffb52b195f&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3252237?token=c1b411e2-a08b-487c-8f01-e9ccb01cd34a&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3252236?token=07af86fd-b93a-4500-9c5e-b72bee2a3134&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3252235?token=2791c75f-e3a6-4c9f-b2fe-d3a4102adb5c&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

11/4/22, 5:24 PM

DATE UPLOADED

NAME

TYPE

SUBTYPE

AUTHOR

DATE UPLOADED

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=288141&tab=invoices

VendorEngage

Letters and Correspondence
Solicitor / Advocate
VISHNU BATHAM Shekhar

25 October 2022

I SA1D22AL000D-XD3235P.pdf.pdf
Reports & Statement

Accident statement

STACEY Ng Pei Sze 2

24 October 2022

77


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3251381?token=b6b5dd99-92e3-4684-84cb-3f7ab2cf2261&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

