3/20/23, 2:41 PM

Service Requests Messages

« Service Request Details

Claim

Reference

Loss Date

Vendor Name

Type of Loss

Report Date

Request Date

Due Date

Services

S2MO04CVE

CS4/ASM22010570/Ucy3m4
4

7 October 2022

LKK AUTO CONSULTANTS
PTE LTD (OD)

Own Damage

14 Oct 2022 12:14:17 PM

26 October 2022

VendorEngage

FAQ  English (default) ¥  ReneeSia »

Claims

Actions Vehicle Information

Next Step  Add invoice

Incident SLP5944S
Vehicle

Add Invoice Registration #
Make VOLKSWAGEN
Model SCIROCCO 2.0 TSI

Service Address

Primary Contact/Insured
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3/20/23, 2:41 PM VendorEngage

Accelerated workshop CHAY CHEE MUN

survey BLK 615 CHOA CHU KANG ST 62, #04-245, 680615,
Singapore
91294092

MAG2CAM@GMAIL.COM

Claim Handler

KHOR Saw Theng

sawtheng.khor@axa.com.sg
Additional -Fire total case -please let Bryan attend to the
Instructions matter and as per our policyholder's lawyer,
there... (expand)

Messages2 Invoices History Documents Assessment Metrics Notes

Document Type Document SubType

+ Upload Documents

Already Attached

NAME DATE UPLOADED
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DATE
NAME TYPE SUBTYPE AUTHOR
UPLOADED
B S2M04CVE_SLP5944S_Fire_07.10.eml.2022_CLAIM
Other Other KHOR Saw Theng
FOR TOTAL LOSS OF VEHICLE
K Re:
S2MO4CVE_SLP5944S_Fire_07.10.eml.2022_CLAIM FOR Other Other Ling Wei Hong
TOTAL LOSS OF VEHICLE
RE:
S2MO4CVE_SLP5944S_Fire_07.10.eml.2022_CLAIM FOR Other Other KHOR Saw Theng
TOTAL LOSS OF VEHICLE
kB Re:
S2MO4CVE_SLP5944S_Fire_07.10.eml.2022_CLAIM FOR Other Other Ling Wei Hong
TOTAL LOSS OF VEHICLE
B S2M04CVE_SLP5944S_Fire_07.10.eml.2022_CLAIM
Other Other KHOR Saw Theng
FOR TOTAL LOSS OF VEHICLE
Surveyor/ LKKAUTO
R . . 20 March
B HSB-LKKInvoice-AC2301713.pdf.pdf Invoice Assessor CONSULTANTS 2023
expense PTE LTD (OD)
B LTA pdf.pdf Reports & Survey Report LKK AUTO 20 March
Statement CONSULTANTS 2023
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https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3253042?token=ff693f07-fda7-4618-84ed-dd9d0b543a81&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3253332?token=641ac2c7-9aec-477a-8b28-eb0e26c28513&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3253865?token=68ed53d7-fb2a-49c2-9b7b-5f97cfd80caa&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3253923?token=ce28523a-d3ad-4ee7-bc98-b6998a48d7b5&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3254621?token=8cd8a5a5-05cd-469e-a7eb-21f2cd0314ad&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3437120?token=81836d4a-3fb6-4ca7-881f-85d7bd6279e0&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3437117?token=af69a827-3496-4644-a92b-6e35e7f25d13&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

3/20/23, 2:41 PM

NAME

B LKKLetter_SLP 5944S.pdf.pdf

B LKKPhotos.pdf.pdf

B SLP 5944S Preliminary Advice.pdf.pdf

B Policy Schedule & CI (GA609148).msg.msg

B GA609148-Policy Schedule.pdf.pdf

TYPE

Reports &
Statement

Evidence

Reports &
Statement

Forms / Claim
Documents

Forms / Claim

Documents

VendorEngage

SUBTYPE

Survey Report

Photos

Others

Policy Schedule
/ Covernote /
Certificate of
insurance

Policy Schedule
/ Covernote /
Certificate of
insurance

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=288392

AUTHOR

PTELTD (OD)

LKK AUTO
CONSULTANTS
PTE LTD (OD)

LKK AUTO
CONSULTANTS
PTE LTD (OD)

LKK AUTO
CONSULTANTS
PTE LTD (OD)

KHOR Saw Theng

NIKAM Santosh
Pandurang

DATE
UPLOADED

20 March
2023

20 March
2023

27 October
2022

26 October
2022

25 October
2022
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https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3437116?token=e42a8d01-1d4a-4b90-bddb-ead5f45435e7&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3437115?token=16c22fd3-db52-45c5-aed3-4a3842bff1d6&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3256754?token=e00d4bcc-b6e6-4b55-8443-1dd50b85ea6f&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3254575?token=1de009f3-58a2-4d56-933b-2236e4bbd617&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3254083?token=e56f8766-31d3-4936-8334-6df936b4a42b&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

3/20/23, 2:41 PM

NAME

B GA609148-Certificate of Insurance.pdf.pdf

B EMAIL FORM Ling Weihong FOR OD REG.msg.msg

B SY0322AD0002-SLP5944S.pdf.pdf

VendorEngage

TYPE

Forms / Claim
Documents

Letters and
Correspondence

Reports &
Statement

SUBTYPE

Policy Schedule

/ Covernote /
Certificate of

insurance

Others

Accident
statement

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=288392

AUTHOR

NIKAM Santosh
Pandurang

NIKAM Santosh
Pandurang

STACEY Ng Pei
Sze 2

DATE
UPLOADED

25 October
2022

25 October
2022

14 October
2022
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https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3254082?token=b3762044-2355-4e1c-9820-50b71c9a282b&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3254081?token=60731391-c44d-4a42-8ac7-2441189892fe&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3239748?token=0d026b42-54f3-469b-ae9e-b0e52441915e&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

