11/2/22, 6:00 PM

Service Requests Messages

« Service Request Details

Claim

Reference

Loss Date

Vendor Name

Type of Loss

Report Date

Request Date

Due Date

Services

S2M04DCW

CS3/ASM22010550/Sny3m4
4

20 October 2022

LKK AUTO CONSULTANTS
PTE LTD (TP)

Third Party Vehicle Damage

24 Oct 2022 3:06:04 PM

26 October 2022

Pre-Repair Survey

VendorEngage

Claims

Actions

Next Step  Wait for: Approve
invoice

Add Invoice

FAQ  English (default) +

Vehicle Information

Incident PC5381L
Vehicle
Registration #

Make TPVD- Toyota

Model Hiace

Service Address

Primary Contact/Insured

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=288380&tab=invoices
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Additional Instructions

Document Type

Already Attached

NAME

NAME

B TP PRI PDF.pdf.pdf

Documents
Document SubType
v
DATE UPLOADED
TYPE SUBTYPE
Other Other

VendorEngage

CITYCAB PTE LTD
383 SIN MING DRIVE, 575717, Singapore
65551188

Claim Handler

TEO Kitty

kitty.teo@axa.com.sg

DATE
UPLOADED

AUTHOR

do not reply

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=288380&tab=invoices 2/4


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3252889?token=8e5b687f-d491-4efb-957b-70c7870cf9cf&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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NAME

B ASM-LKKInvoice-
AC2206748.pdf.pdf

B ASM-LKKInvoice-
AC2206748.pdf.pdf

B ASM-LKKInvoice-
AC2206748.pdf.pdf

B ASM-LKKInvoice-
AC2206748.pdf.pdf

B LKKPhoto.pdf.pdf

h

LKKPreRepairlnspection.pdf.pdf

B Resurvey Photo-1.pdf.pdf

TYPE

Email Sent

Email Sent

Email Sent

Email Sent

Evidence

Reports & Statement

Evidence

VendorEngage

SUBTYPE

Surveyor/ Assessor

expense

Surveyor/ Assessor

expense

Surveyor/ Assessor

expense

Surveyor/ Assessor

expense

Photos

Survey Report

Photos

AUTHOR

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=288380&tab=invoices

DATE
UPLOADED

2 November
2022

2 November
2022

2 November
2022

2 November
2022

2 November
2022

2 November
2022

2 November
2022
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3266073?token=30ae9450-a18c-4ee3-8bab-adf3965f88cb&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3266061?token=11bcfce4-9e4d-44e6-b0b5-149d5a67bd20&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3266062?token=33adbc4e-b48f-4ee7-8c2a-8254256f406a&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3266131?token=42c6c491-3700-4156-9c12-1a4c0d5a777d&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3266058?token=7971d717-e605-4d6a-ad77-2cf085cceed4&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3266060?token=4e70a8f2-fd57-4766-8f6d-9b5ad5c18703&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3266059?token=91a443ed-7669-4486-8238-e788e5dfae0e&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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NAME

I 'mmediate Advice _ PC
5381L_.pdf.pdf

B REJECTION LIST.msg.msg

I EMAIL FROM
SOLICITOR.msg.msg

B TP PRI PDF.pdf.pdf

R PC5381L TP GIA.pdf.pdf

I SHA839Y 0l GIA.pdf.pdf

B TP PRI.msg.msg

TYPE

Reports & Statement

Letters and
Correspondence

Letters and

Correspondence

Letters and
Correspondence

Reports & Statement

Reports & Statement

Letters and
Correspondence

VendorEngage

SUBTYPE

Others

Others

Solicitor / Advocate

Workshop

GIA Report

GIA Report

Workshop

AUTHOR

LKK AUTO CONSULTANTS PTE

LTD (TP)

PODUVAL Akash

PODUVAL Akash

PODUVAL Akash

PODUVAL Akash

PODUVAL Akash

PODUVAL Akash

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=288380&tab=invoices

DATE
UPLOADED

31 October
2022

26 October
2022

26 October
2022

25 October
2022

25 October
2022

25 October
2022

25 October
2022
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3259488?token=13acf48b-db74-424e-9de0-e77434b349a0&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3254426?token=a234c553-aabc-4f63-a3e2-6299e6a7f7ab&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3254420?token=8e97fd47-e9f5-420a-90ce-f088d650e1ff&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3252631?token=ed75ec2e-8439-4490-bebd-c94e58257238&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3252633?token=69f4ccf3-ad6c-4602-88b1-d545dd02b64e&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3252634?token=a75764db-bc6d-45df-b885-883a12cd7377&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3252632?token=f74eb5c3-3b49-4f7c-97e1-af1f817f39ce&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

