SPECIALISTS MOTOR PTE LTD

Block 3018A, Ubi Road 1, #01-24-26, Singapore 408711
Tel: 67472112 (5 lines) Fax: 67438032
Email: cardoc@singnet.com.sg
Bus. Reg No: 199502604 E GST No: 19-9502604-E

SM/GBL9099U/2210140
19" December 2022 WITHOUT PREJUDICE

The Manager

Motor Claim Dept.

AIG Asia Pacific Insurance Pte Ltd
CHARTIS Building

78 Shenton Way #07-16

Singapore 079120

RE: ACCIDENT INVOLVING VEHICLES GBL 9099 U AND SJA 1008 Z ON 20™ OCTOBER
2022 AT 1910 HRS AT LOR CHUAN

Dear Sirs,

We refer to the above matter.

Our Client KSP Food Suppliers Pte Ltd the registered owner of GBL 9099 U.

You are the insurer of motor vehicle no. SJA 1008 Z, which was involved in the above accident.
Please be informed that the collision was caused by the negligent owner/driver of the motor vehicle no.
SJA 1008 Z, in consequence of which our client has suffered damages and consequential loss.
Attached a few documents for your reference:

a) Repair bill

b) GIA report & LTA search

¢) Car rental bill

d) An authorisation letter from the owner (GBL 9099 U)

We are claiming as follows: -

LTA search S$ 2.00
Repair costs S$ 8,871.42
Car rental (7 days x $90 x 7%GST) S$  674.10
Medical fee & Medical claim refer to owner
S$ 9,547.52

Dollar: Nine Thousand Five Hundred Forty Seven And Cents Fifty Two Only.

Kindly let us know whether you are prepare to settle the claim within the next ten (10) days
from the date herewith .

Please remit the cheque in favour to “Specialists Motor Pte Ltd” as soon as possible.
Thank you,

Ypurf faithfully,
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Letter OF Authority And Undertakine
1/ We RSP Fooed Supplyjurt ple @7 (NRIC NO) >ooro ¥ L of
& dtirarty ST AG = 1o 0 F5Fesf

the owner / driver of Vehicle No. GEL 6‘9}?? l hereby authorise your
esteem company Qo?ef/'\“ s wmofe lgﬁ: sl

as my repairer for my Damaged Vehicle involved in the above accident and fo

claim against the negligent party and /or insurance company.

I/ We hereby agreed to be bound by the following:-

1. You are authorised to use my /our name to claim against the negligent
party and /or insurance company pertaining to the above accident including any
other incidental losses. All payments / settlement monies shall be made in
favour of your company M/S &?ﬁﬁf‘éﬁif{lﬁ nSTor fﬁ’/ 4

2, All documents receive by me from third party or insurance company
will be sent to your office for follow-up action.

3. Any offer of settlements by the insurer and/or negligent party will
be accepted only with your concurrence and approval.

4. I/We agree to sign/execute the Discharge Receipt within 7 working days of
issue of notice, by post, electronic mail, social media or text messaging, by your company.

5. If I/We fail to sign/execute the Discharge Notice after 7 working days from the
Issue of notice, I/We hereby authorise your company's authorised representative to sign
and execute the said Discharge Receipt on my/our behalf.

6. Throughout the process of claim, 1/ We will be obligated to assist and
to provide your company with accurate and correct information.

7. 1/ We agree that 1/ We shall pay to your company all cost/expenses/
damages incurred or suffered by you as a result of the unsuccessful recovery
of the claims for the full repair cost and any other incidental cost/expenses
by you on my/our behalf.

8. 1/ We warrant and undertake that all information and statement
provided by me /us fo you are true and accurate.

Thanking you in anticipation.

Date : 28/10/2022



RELEASE VOUCHER
(AIG Asia Pacific - Express Third Party Claim)

“We/l, SPECIALISTS MOTOR PTE LTD (“the workshop™) hereby confirm that we/l have
reached an agreement with the appointed surveyor of AIG Asia Pacific Insurance Pte Ltd LKK
AUTO CONSULTANTS PTE LTD (name of surveyor) with respect to the amount claimed for
S$8,87 1.42 (Repair Cost), S$674.10 (Loss of Use/Rental), $$2.00 (Disbursement) for vehicle no.
GBL9099U that was damaged pursuant to the accident which occurred on 20/10/2022 (date) along
LOR CHUAN TOWARDS CTE (location) involving vehicle no/s SJA1008Z. This is pursuant to

the inspection conducted on 28/10/2022 (date) at “the workshop™.

We/l confirm that we/l are/am authorized by the owner KSP FOOD SUPPLIERS PTE. LTD. (the
third party claimant™) of vehicle no. GBL9099U make the claim as set out in the above paragraph
and we/l have full authority to settle the matter on his/her behalf in a manner that we/l deem fit.
We/l enclose herein the letter of authority given by “the third party claimant”.

We/l further confirm that we/l will indemnify AIG Asia Pacific Insurance Pte Ltd for all damages,
loss and/or expense that they will or have already incurred in the event that “the third party
claimant™ after the above said agreement lodges a further claim against the former for any loss and
expenses suffered pertaining to costs of repairs and/or rental and/or loss of use pursuant to the
damage to GBL9099U (vehicle no.) as a result of the accident.

We/l confirm that the agreement reached above is in full and final settlement of any claim of “the
third party claimant” pursuant to the accident and that further this settlement is reached on a

without prejudice and without admission of liability basis.

This agreement is subject to the application of Singapore law and the Singapore Courts have
exclusive jurisdiction over any dispute arising out of the same.

/0 * i 2
Dated this (day) of _/Narz (month) 20_Z5_(year)

@ Cxg

Signed by appointed surveyor Signed by “the workshop” (with chop)



meikwan
Stamp

meikwan
Stamp


SPECIALISTS MOTOR PTE LTD

Block 3018A, Ubi Road 1, #01-24-26, Singapore 408711
Tel; 67472112 (5 lines) Fax: 67438032

Email: cardoc@singnet.com.sg

Bus. Reg No: 199502604 E  GST No: 19-9502604-E

SM/GBL9099U/2210140
19" December 2022 TAX INVOICE
The Manager
Motor Claim Department
AIG Asia Pacific Insurance Pte Ltd
CHARTIS Building
78 Shenton Way #07-16
Singapore 079120
Date of Accident 20" October 2022
Location Lorong Chuan
Name of Policyholder KSP Food Suppliers Pte Ltd
Policy No DMCG22009427
Vehicle No GBL 9099 U Volkswagen Caddy
Supply of Parts & Labours
No. Particulars Oty Price Amounts
1 Rear boot cover LH 1 2,472.25 $ 2,472.25
2 Rear boot cover hinge (bottom) 1 216.15 $ 216.15
3 Rear bumper fascia 1 815.75 $ 81575
4 Rear bumper reflector LH 1 51.15 § S1.15
5 Rear bumper clips Iset 25.00 § 2500
6  Rear bumper side retainer LH 1 58.85 § 5885
7  Rear bumper under cover LH 1 192.75 $§ 192.75
8 Front bumper fascia 1 1,106.55 $ 1,106.55
9  Front bumper clips Iset 25.00 $  25.00
10 Front bumper side retainer L&RH 2 89.90 $ 179.80
11 Rear fender cowling LH 1 225.50 $ 22550
12 Headlamp assy LH 1 781.25 $ 781.25
13 Front grille emblem 1 128.95 $ 12895
$ 6,278.95
Less 10% $ 627.90
$ 5,651.05
14 Rear bumper sensor (s/nett) Iset 200.00 $ 200.00
15  Rear boot cover sticker (s/nett) 1 10.00 $ 10.00
16  Rear windscreen sealant (s/nett) 1 40.00 $ 40.00
17 Front number plate (s/nett) 1 40.00 $  40.00
$

5,941.05



SPECIALISTS MOTOR PTE LTD

Block 3018A, Ubi Road 1, #01-24-26, Singapore 408711
Tel: 67472112 (5 lines) Fax: 67438032
Email: cardoc@singnet.com.sg
Bus. Reg No: 199502604 E  GST No: 19-9502604-E

SM/GBL9099U/2210140
19" December 2022

Balance b/f

Labour Charges :-

Cut out, renew, knocking & welding front support panel, remove & install all damage
parts & re-align body

Cut out, renew, knocking & welding rear boot cover LH, rear fender LH, rear end
panel LH, remove & install all damage parts, straighten & re-align body

Remove & install rear windscreen glass
Remove & install rear bumper sensor
Tuff-kote on rear damage parts

Spray painting on rear damage parts

Check lighting on front & rear after repairs

Add 7% GST
Total Amount

P/s . Attached the Discharge Voucher signed by the owner.

SPECIALISTS MOT

ooooooooooooooooooooooooooooooooooooooooo

$ 5,941.05
Amounts
$ 400.00
$ 1,000.00
$ 120.00
$ 50.00
$ 50.00
$ 700.00
_$ 3000
$ 8,291.05
$ 580.37
$ 8,871.42

PTE LTD

-----
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Office
Wc;bs;te
Reg No .

Date

LEASING PTE. LTD.

151272022

To: SPECIALISTS MOTOR PTE LTD Tax Invoice No $1061/22]
BLK 318A UBI ROAD | '
#01-24/25/26 Rental Agreement No T/23007
SINGAPORE 408711 Contract Period 05/12/22 - 2 12/22

Payment Terms CASH

Attn Ms Irene Payment Period 05/12/22 - 12112122

Payment Due Date 1571272022

Ref Ocean Ong Yong Sheng Salesman Johnson
{GBLS099L))

Yehicle No.  Driver Model ltem Amound

GBLI480D  As per agreement CIT BERLINGO 1.5/ Rental Charges

7 Days{m  $90/D & 630.00
Total 8 630.00
GST 7% 8 4410
Amount Payable b 674.10

Billing Enguiries

Contact Accounts
Tel No. 6743 6266
Fox No. 6420 6328

Cheques should be crossed and made payable to "Fulco Leasing Pte Ltd”
or Payment via bank transfer o

Bank : United Overseas Bank Lid
Account No 450-301-461-5

Bank Code  : 7375

Branch Code : 001

Swift Code UOVBSGSG

I

Sfor Fuleo Le

ing,Pte Ltd

Authorifed Signature

Please detach and return with
your remittance 1o

Fuleo Leasing Pie Lid
22 Ubi Road 4, Fulco Building
Singapore 408617

invoice Mo
Vehicle No
Due date

% 1061722
114800
15/ },M 2022

Amount Payabl % $

674.10 |

Cash/Cheque

i Payment Amount is not received within 7 davs from the Payment Due Date, 2 late charge at one per cent {1%) per month will be levied.

2 Ubi Road 4, Fuleo Buil
www. iuicoleasing.com.sg Email:
2010213086 GST No

admin@fulcoleasing o
20102130806

"”}
»:f}
§a

ding Singapore 408617 Tal - (B5) 5’;?{%3 6266 Fax
& ¢ i

- (65) 8420 6328




10/25/22, 1:43 PM

INSURER ENQUIRY
Find
insurer

Vehicle reg. no.

SJA1008Z

Date of Accident
ks

20/10/2022 &

Reset

https:/iwww.gears.com.sg/insurer-enquiry

Insurer Enquiry — GEARS

“% RESULT & RECEIPT

TP Insurer Enquiry

Insurance

Period of Insurance ...

AIG Asia Pacific Insurance Pte....

10/12/2021 - 09/12/2022

Requested By .....

Irene Ting (SPECIALISTS MOT...

Requested Date ......

25/10/2022 13:42

Payment details

Request Amount: $$1.87

GST Amount: $50.13

Total Amount Due (GST Inclusive): $$2

General Insurance Association
Records Management Centre
GST Registration No: M400017735

7



Hsiao Tong (LKKAuto)

From: Hsiao Tong (LKKAuto)

Sent: Friday, 28 October 2022 11:20 AM

To: GEOFF.B.TAN@GMAIL.COM

Subject: CLAIM NOTIFICATION - ACCIDENT INVOLVING SJA1008Z(AIG) / GBL9099U/

OTHERS AT/ALONG LOR CHUAN TOWARDS AMK AVE 1 ON 20/10/2022

TAN BENG WAH GEOFFREY (CHEN MINGHUA) [By Email Only]
Dear Sir/Madam,

You Ref: SJA10082

Our Ref: CC6/A1G22010544/Upa3

ACCIDENT INVOLVING SJA1008Z(AIG) / GBL9099U/ OTHERS AT/ALONG LOR CHUAN TOWARDS AMK AVE 1 ON
20/10/2022

We refer to the above subject matter. We write to inform you that we are the loss adjuster appointed by your motor
insurer, AlG Asia Pacific Insurance Pte. Ltd. to deal with the third-party claim against your policy.

We have received third party claim from GBL9099U against your insurance policy.

Based on the accident report and accident scenario, we are of the view that liability is not in your favour. Therefore,
we shall proceed to negotiate for an amicable settlement of the third-party claim at best to avoid further litigation,
which would escalate to even more cost.

Should you however wish to further discuss on the matter prior to our negotiations and settlement, please contact
us within 07 days from the date of this letter.

Please note that your No-Claim Discount (NCD) (if any) will be affected upon next renewal due to this Third-Party
claim. However, if your policy has a NCD protector feature, it will be deemed utilized for this claim and your NCD will
be protected.

Thank you.

Best Regards,

Hsiao Tong, Chew (Ms) | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6742-3197 | Email: chewht@lkkauto.com |

HQ : Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 |
5(408933)




3/20/23, 8:27 AM

=l AUDIT TRAIL
on Audit

No.

1

10

11

12

13

14

15

16

17

18

19

20

21

22

23

24

25

25 Oct
2022
23:10
25 Oct
2022
23:10
25 Oct
2022
23:10
25 Oct
2022
23:10

Remarks

Merimen e-Claims

Claim Audit

CIm Dtl Modified Claimant's Name: -> KSP FOOD SUPPLIERS PTE. LTD.. Claimant's ID: -> 200700437R.

Clm Veh Model
Changed

Clm Created

Clm Existing
Check Notice

(201133) VOLKSWAGEN CADDY 2.0 D (M).

Reg No: GBL9099U. Acct Date: 2022/10/20. Claim Type: TP. Insurer: AIG Asia Pacific In
surance Pte. Ltd. (SG). TP Insurer: ERGO Insurance Pte. Ltd. (HQ). Workshop: Specialis

ts Motor Pte Ltd (HQ)

Adj Co Assigned LKK Auto Consultants Pte Ltd (HQ):

Adj Next Rpt
Changed

Adj Mandate Set

Clm Ins Co
Changed

Label Added

Label Added

Adj Adjuster
Assigned

Video
Downloaded

Video
Downloaded

Video
Downloaded

Video
Downloaded

Video
Downloaded

Video
Downloaded

Adj Rpt Initiated

CIm Dtl Modified Claim Conclusion: -> 3.

Next Rpt:Final Rpt.Due Date:2022/11/03

Approved:0.00.Reinsp:Adj decides.

[200005] AIG Asia Pacific Insurance Pte. Ltd. (SG) -> [203630] AIG Asia Pacific Insuran

ce Pte. Ltd. (Express)

(20224):Field Survey.

(19):Fastlane.

[None] -> MARCUS CHUA

Downloaded Video - Accident

Downloaded Video - Accident

Downloaded Video - Accident

Downloaded Video - Accident

Downloaded Video - Accident

Downloaded Video - Accident

CIim Dtl Modified JPJ Reg. Date: -> 2022/07/07.

CIm Details
Notified

Adj Mandate
Request

Adj Next Rpt
Changed

Adj Mandate Set

Video
Downloaded

Date From

Cur.Req:9547.52:Liability: 100%(BOLA 28) *Quantum: $9,547.52 (all-in). Pls refer to a
djuster report for details. *For your approval please.

Next Rpt:Final Rpt.Due Date:2022/11/03

Approved:9547.52.

Downloaded Video - Accident

iIHLl Date To

il H Ll Audit Type | None

By
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KWAN

[A] Merimen
Administrator

[A] Merimen
Administrator
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[A] HOW MEI
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[A] MARCUS CHUA

[A] MARCUS CHUA

[A] CHEW HSIAO
TONG

[I] Chew, Yvonne
[A] MARCUS CHUA

[A] MARCUS CHUA

[A] JOANNE LEE
KHANG MIN

[A] JOANNE LEE
KHANG MIN

[A] JOANNE LEE
KHANG MIN
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KHANG MIN
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TONG

[I] Chew, Yvonne
[I] Chew, Yvonne
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https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp_viewhistory&caseid=1152463&extid=398606&CFID=10...
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https://singapore.merimen.com/claims/index.cfm?fusebox=MTRroot&fuseaction=dsp_home&setlogin=0&CFID=104842608&CFTOKEN=d475c7537929ebf8-DB15D2EB-A01D-7AE1-9DA6B4EFBEF4FD69&USID=3251&RID=7046911
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRroot&fuseaction=dsp_home&setpersonal=0&CFID=104842608&CFTOKEN=d475c7537929ebf8-DB15D2EB-A01D-7AE1-9DA6B4EFBEF4FD69&USID=3251&RID=7046911
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRroot&fuseaction=dsp_home&setpersonal=1&personal=1&CFID=104842608&CFTOKEN=d475c7537929ebf8-DB15D2EB-A01D-7AE1-9DA6B4EFBEF4FD69&USID=3251&RID=7046911
https://singapore.merimen.com/claims/index.cfm?fusebox=SVCmail&fuseaction=dsp_composemail&mode=0&CFID=104842608&CFTOKEN=d475c7537929ebf8-DB15D2EB-A01D-7AE1-9DA6B4EFBEF4FD69&USID=3251&RID=7046911&urlback=/claims/index.cfm%3Ffusebox%3DMTRadjuster%26fuseaction%3Ddsp_viewhistory%26caseid%3D1152463%26extid%3D398606%26
https://singapore.merimen.com/claims/undefined
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRsec&fuseaction=act_logout&CFID=104842608&CFTOKEN=d475c7537929ebf8-DB15D2EB-A01D-7AE1-9DA6B4EFBEF4FD69&USID=3251&RID=7046911

3/20/23, 8:27 AM

Merimen e-Claims

ACTIVITY

No record

Merimen Billing for this case - Transaction History

. . . Co Name
Bill Ref No Bill Date Bill Type Acc Type Acc Name (Branch)
AIG Asia
LKK Auto e
2859812 A9 (Oleisplt s uigtecks Motor Consultants sEii’e GBL9099U SJA1008Z 11.00
12:08:05 (Insurer) Insurance Pte.
Pte Ltd
Ltd. (Express)
LKK Auto LKK Auto
2803010 | 09720 2023 O(%Jfgsf:f’)e Motor Consultants = Consultants = GBLO099U | SJA1008Z 11.00
a0 Pte Ltd Pte Ltd (HQ)

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp_viewhistory&caseid=1152463&extid=398606&CFID=10...
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