) HONDA.

Kah Motor Co. Sdn. Bhd.
(A Mamber of Qriental Holdings Berhad)
Body Repair & Paint Centre

6A Mandai Estate

Singapore 729903

Tel : +65 6841 3838

Fax : +65 6362 5015
www.honda.com.sg

M/s: ALLIANZ INSURANCE SINGAPORE PTE LTD
12 Marina View
#04-01 Asia Tower 2
Singapore 018961

Attn: Motor Claims Department

Dear Sir / Madam,

THIRD PARTY DIRECT SETTLEMENT

ACCIDENT INVOLVING SJG523C & SMK9555U ON 21/10/2022

We refer to the item(s) marked [ v |below:

[ v ]We refer to your email dated 31/10/2023.

Date: 19/4/2023

Your ref : SMK9555U

Our ref : SJG523C

We enclosed herewith the repair invoice / Third Party Direct Settlement Agreement.

[ v IKindly forward the discharge voucher for our client's signature within 2 weeks via email to

desmondtoh@honda.com.sg.

|:|We return your discharge voucher duly completed.

Kindly expedite settlement of the following :-

Repair Cost $$10,620.44 payable to Kah Motor Co. Sdn. Bhd.
GIA search fees $$2.00 payable to Kah Motor Co. Sdn. Bhd.
Loss of rental $$107.00 x 7 days : $$749.00 payable to Kah Motor Co. Sdn. Bhd.

Kindly let us have your cheque made in favour of the above mentioned name(s) for our transmission

as soon as possible.

Enclosures
v

Repair/Excess Bill
v |Rental Invoice
Others:

<«

Letter of Authority
GIA Search

[:] LTA Search

[ ]Remarks

Thank you.

Yours faithfully,

lvan Teo



LETTER OF AUTHORITY

TO WHOM IT MAY CONCERN

8§JG523C

ACCIDENT INVOLVING (OWNER’S VEHICLE NO.)

(THIRD PARTY’S VEHICLE NO.) _ SMK9555U ON _21/10/2022
ALONG UPPER THOMSON ROAD

I hereby authorize Kah 'Motor Co. Sdn Bhd (Keh Motor) and its agents or
any person. authorized by Kah Motor to do all or any of the following:

o To submit, resolve and meke any clalm(s) which I may have
against the 3 party insurers. .

¢ To execute, sign chscharge voucher/indemnity forms and all
necessary documents in connection with-and arising out of the

above claim.

o Any payment should be made i in favour of my name / Kah Motor
Co. Sdn. Bhd

Lol

Owner Signature
(Co stamp & authorized signature if is Co registered vehicle)

Name : ONG HONG SENG

NRIC No - SXXXX091A

Vehicle No : SJG523C

02/11/2022

Date

Letter of Authorily {insurcr)



HHONDA.
Kah Motor Co. Sdn. Bhd.

(A Member of Oriental Holdings Berhad)
6A Mandai Estate, SINGAPORE 729903

Service Tax Invoice

GST Reg No
Company Rel No

M200050223
S60FC1380G

Mandai Parts Centre Invoice No. SINV-BM23000428
Phone No. : +65 6841 3838 Fax No. : Invoice Date 18/04/23
Order No. SV022048734
Reference
ALLIANZ INSURANCE SINGAPORE PTE LTD Job Card No. 14897
SINGAPORE BRANCH Date/Time Received 21/10/22 ] 12:45:35 PM
12 MARINA VIEW Licence No. SJG523C
#04-01, ASIA SQUARE TOWER 2 Model CIVIC 1.6 VTI YM2016
SINGAPORE, 018961 Car Chassis No. MRHFC5650GT000939
Car Engine No. R16B21601216
Mileage 94439
Service Advisor IVAN TEO BOON KIAT 1876
Customer Code : CU0129735 Served By IVANTEO
Page 1
o o 7% GST Amount incld
No. Description Qty. UoM U. PriceDisc % Amount  Amount GST
TP DIRECT SETTLEMENT (J/NO:
OWNER: ONG HONG SENG
OWNER INSURER: GREAT EASTERN
ACC DATE: 21/10/2022
SURVEYED BY:
DATE:
REF NO:
TP INSURER: ALLIANZ
TP VEH: SMK9555U
BOSUN 0671 SUNDRIES 1 Hours 50.00 50.00 3.50 53.50
BMLO2I 0671 INSPECT RR LIGHTING MECHANISMS. 1 Hours 280.00 280.00 19.60 299.60
PERFORM WATER
TEST.(N)
BAD2R 0671 REMOVE & RENEW REVERSE SENSORS-4 1 Hours 280.00 280.00 19.60 299.60
PCS (N
BCO0O12R 0671 RESE(T)VEHICLE SMART ENTRY SYSTEM 1 Hours 500.00 500.00 35.00 535.00
BC0O11R 0671 REMOVE INSTALL & CALIBRATE REAR VIEW 1  Hours 500.00 500.00 35.00 535.00
CAMERA
BKTRR 0671 REMOVE & TRANSFER ITEMS TO NEW 1  Hours 480.00 480.00 33.60 513.60
TRUNK LID
ADJUST & ALIGN.
BOJSE 0671 BODY JOINT SEALANT END PANEL 1 Hours 120.00 120.00 8.40 128.40
BKRP02S 0671 STRAIGHTEN ALIGN RR PANEL & RENEW 1 Hours 3,250.00 3,250.00 22750 3,477.50
DAMAGE PARTS.
BPO5R 1847 SPRAY PAINTING ON REPAIRED OR 1 Hours 2,600.00 2,600.00 182.00 2,782.00
REPLACED AREAS.(5P)
BOBC 0671 BODY UNDERSIDE COATING (N) 1 Hours 350.00 350.00 24 .50 374.50
71500-TEC-Q00ZZ FACE ASSY,RR.BUMPER 1 Each 617.20 25 462.90 32.40 495,30
71502-TEX-Y00 GARNISH,RR.BUMPER LOWER 1 Each 42.00 25 31.50 2.21 33.71
71530-TEA-T00ZZ BEAM COMPRR.BUMPER 1 Each 190.10 25 142.57 9.98 152.55
71593-TEA-T01 SPACERR.RR.BUMPER SIDE 1 Each 11.50 25 8.62 0.60 9.22
71598-TEA-TO1 SPACERL.RR.BUMPER SIDE 1 Each 11.50 25 8.62 0.60 9.22
91505-TM8-003 CLIP,BUMPER 7 Each 2.30 25 12.07 0.84 12.91
68500-TEA-305Z2Z2 LID COMP, TRUNK 1 Each 72470 25 543.52 38.05 581.57
74865-TEA-T01 WEATHERSTRIPTRUNK LID 1 Each 70.00 25 52.50 3.68 56.18
75722-TBA-AQ0 EMBLEM SETRR. 1 Each 13.60 25 10.20 0.71 10,91
75725-TEA-T01 EMBLEMRR. 1  Each 12.70 25 9.52 0.67 10.19
66100-TEC-307Z2Z PANEL SETRR. 1 Each 280.70 25 210.52 14.74 225.26
66154-TBA-A00ZZ STIFFENERL.RR.PANEL SIDE 1 Each 30.80 25 23.10 1.62 24,72
SUPPLEMENTARY PART

Printed by IVANTEO on 18 Apr 2023 al 4:21:37 PM

This is a computer generated invoice. No signalure is required, Please review your bill and advise us of any errors or omissions
Kah Molor reserves Lhe right to deliver a subsequent bill for any charge omitted, GST Amount is calculated from individual line(s)



HONDA.

Kah Motor Co. Sdn. Bhd.

(A Member of Oriental Holdings Berhad)
6A Mandai Estate, SINGAPORE 729903
Mandai Parts Centre

Service Tax Invoice

GST RegNo.  M200050223
Company Ref. No.  S60FC1380G

Invoice No. SINV-BM23000428
Phone No, : +65 6841 3838 Fax No. : Invoice Date 18104/23
Order No. SV022048734

Reference
ALLIANZ INSURANCE SINGAPORE PTE LTD Job Card No. 14897
SINGAPORE BRANCH Date/Time Received 21/10/22 1 12:45:35 PM
12 MARINA VIEW Licence No. SJG523C
#04-01, ASIA SQUARE TOWER 2 Model CIVIC 1.6 VTI YM2016
SINGAPORE, 018961 Car Chassis No. MRHFC5650GT000939
Car Engine No. R16B21601216
Mileage 94439
Service Advisor IVAN TEO BOON KIAT 1876
Customer Code : CUQ0129735 Served By IVANTEO
Page 2
Sum Labor 8,410.00 588.70 8,998.70
Sum tem 1,515.64 106.10 1,621.74

Total SGD

Total Payable (SGD)

9,925.64  694.80 10,620.44

10,620.44

Printed by IVANTEO on 18 Apr 2023 at 4:21:37 PM

This is a computer generated invoice. No signature is required Please review your bill and advise us of any errors or omissions.
Kah Molor reserves the right 1o deliver a subsequent bill for any charge omitted. GST Amounl is calculated from individual line(s)



Y HONDA
Kah Motor Co. Sdn. Bhd.

ONG HONG SENG

C/0 ALLIANZ INSURANCE SINGAPORE PTE LTD
BLK 351C CANBERRA ROAD

#10-291

SINGAPORE 753351

Customer Information

Customer Name : ONG HONG SENG
Customer Ref No. : SJG523C IVAN

Rental Information

Date/Time Out 1 02/11/2022 08:42
Date/Time Return : 09/11/2022 08:30

TeTIAl O LESSING LIeparunen

370 Ubi Road 3 Singapore 408651

Yel: +65 6513 0645 | Fax: +65 6841 2611] www:honda.com.sg
GST Reg. Na.: M200050223 Company Reg. No.: SEOFCL3E0G

Tax Invoice

Invoice No. : CRINV/22/01507
Invoice Date : 09 Nov 2022
Customer No. : *+Z001

Ref : UNDERTAKING
Currency : SGD

Terms : 30 Days

RA No. : 10976

Car Information
Registration No. : SMH606G

Car Model| : CIVIC 1.6 VTI CVT
Car Color : WHITE ORCHID
PEARL

Starting Mileage : 39820
Ending Mileage : 40170
Mileage Travelled : 350

Billing Detail

# Description Amt

1 7 Days @ 100.00 700.00
Remarks:
LK/BS - SA: IVAN TEO
Payment due upon Payment Terms as stated above. Please make Subtotal : S$ 700.00
payment strictly in accordance with payment terms. Interest will be GST 7.0% : S$ 49.00
charged at 2% per month on overdue amounts. Total : S$ 749.00

Printed by Ivan Teo at 19/04/2023 13:48

PAGE1OF 1



L) HONDA

Kah Mator Co. Sdn. 8hd.
1A Moraber of Ovlental Hobding: Bartuardy

RENTAL AGREEMENT

VEHICLE PARTICULAR

Vehicle No. + SMH606G
Make . HONDA
Model

: CIVIC 1.6 VTI CVT 0630

: 02 Nov 2022 | §a0@
: Q\u\zolz O%30.

Out {(Date & Time)

In (Date & Time)
HIRER PARTICULAR
: ONG HONG SENG

: BLK 351C CANBERRA
ROAD #10-291 SINGAPORE
753351

: 96487080
' Name on Credit Card :
Credit Card No.

Name
Address (Res)

Tel

Fayment Mode : Cash
MAIN DRIVER PARTICULAR
Name : ONG HONG SENG

| Address (Res) : BLK 351C CANBERRA
| ROAD #10-291 SINGAPORE

753351
Driving License No. 1 SXXXX091A
Passing Date : 07/06/2008
Date of Birth 1 26/01/1971
i NRIC/FIN/Passport No  ; SXXXX091A

ADDITIONAL DRI-VER PART!CiILAR
; Name
| Address (Res) :
Driving License No, 4
Passing Date
Date of Birth
| NRIC/FIN/Passport No

KaH MOTOR COMPANY SDN BHD

L L L T T T T )

LOR GUAN TONG
ASSISTANT MAI ER
MANDALBODY. SHOR

i

Main Driver's Siénature
(if not hirer)

Hirer's Signature

TA 1o = $wq

neNIlot o Ledsing eparuneng

370 UblRoad 3 Singapore 408651

Tel: 1656513 0645 | Fax: +65 6841 2611 | www.honda.com.sg
GST Reg. No.. M200050223 Company Reg No.: SEOFC13BOG

No. 10976
Date: 01 Nov 2022

PAYMENT AMOUNT
Day: 7 days x 100.00 700.00
Week 0.00
Month 0.00
Add HRS 0.00
SUB TOTAL 700.00
GST 49.00
NETT AMOUNT 749.00
SECURITY DEPOSIT 0.00
REMARKS

S)G523C

3RD PARTY CLAIM ALLIANZ INSURANCE
BODYSHOP TO UNDERTAKE CAR RENTAL

TERMS & CONDITIONS

® Malaysla Drlve Surcharge
© Normal days $21,40 w/GST

© Blackout dates, Eve of PH & PH $42.80 w/GST

Insueance (3id Party Only) Excess

® S'pore Drive Excess - $2140 W/GST; $5,885 w/GST tar drivers below
23yr= or sbove 70yrs old &/or less than 2 yrs driving licance

@ Malaysla Drive Excess - $3210 w/GST; $6,955 W/GST for drivers
belaw 23yrs or above 70yrs old &/or less than 2 yrs delving
licence {Excluding towing & custom fees)

@ Vehicle Is rented Lo hirer upon terms and conditions on the front and back of
this agreement,

Vehicle is to be driven anly by hirer and any additlonal hirer listed abave.
Hirer is responsible for all parking, flnes and ERP charges.

Hirer musl report all accidents to Kah Motor within 24 hours of occurrence.

Violation of the terms of this agreement makes the hirer responsible for the
| full loss or damage to the vehicle whether insurance is accepled or not.
Vehicle Is strictly for Singapore use, unless covered by Insurance for Malaysia
use. |
| ® Return of rental car beyond the stated duration will incur the following
charges:
1. Loss than or equalto $ hours, a ©.5 day charge will apply
| 2. More than 5 hours, a FULL DAY charge wiil apply
& Unpaid rental bookings will not be confirmed, and will subsequently be
released after 10 mins,
| 9 Rental Deposit
O Arental deposlt will be collected upon confirmation of rental booking,
O Rental deposht & rental fees will be forfelted If cancellation of rentat
booking ls made less than 3 working days from intended start date of
rental,

O Rental! deposlt wlll be refunded after the end of the rental period.

©  Refund process will take approx 2-3 weeks vla respective payment imodg

] used at point of initlal payment.
* #KIndly top up the petrol befare you return us the rental car.
¢ Othecwise, there will be charges added ta your final blil. *+

Credit Card Halder's
Sighature (if not hirer)

Rented out by




10/21/22, 9:50 AM

INSURER ENQUIRY
Find
insurer

Vehicle reg. no.
SMK9555U
Date of Accident

21/10/2022 &

[ Reset

https://www.gears.com.sg/insurer-enquiry

Insurer Enquiry — GEARS

#% RESULT & RECEIPT

TP Insurer Enquiry

Insurance

Period of INSUraNCEe ..o

Requested By

Requested Date

Allianz Insurance Singapore P...

v 30/10/2021 - 29/10/2022

CHOW YUEN CHEE WINSON (K...

21/10/2022 09:50

Payment details

Request Amount: $$1.87

GST Amount: $$0.13

Total Amount Due {GST Inclusive): $$2

General Insurance Association
Records Management Centre
GST Registration No: M400017735

1M



Hsiao Tong (LKKAuto)

From: Desmond Toh <desmondtoh@honda.com.sg>

Sent: Monday, 22 May 2023 10:56 AM

To: Hsiao Tong (LKKAuto)

Cc: Admin A

Subject: RE: SJG523C - TP CLAIM AGAINST SMK9555U DOA: 21.10.2022 *** LKK REF:
CC4/AIS22010542/Epa3

Dear Hsiao Tong,
We have accepted the offer.

Here is our company bank detail,

Account Name: Kah Motor Co. Sdn Bhd

Bank Name: Citibank N.A

Bank Account No.: 0-012014-015

Type of Account: Current

Branch Name: Capital Square

Bank Code: 7214

Branch Code: 001

Branch Address: Asia Square Tower 1, 8 Marina View #16-01, Singapore 018960
SWIFT Code: CITISGSG

Please email to AR@honda.com.sg for the remittance details.

Best Regards,

Desmond Toh

Bodyshop Supervisor
Mandai Body Repair & Paint

Honda Singapore

Kah Motor Co. Sdn. Bhd.
8 Mandai Estate
Singapore 729905

DID:: 6514 5848

Web: www.honda.com.sg

N

From: Hsiao Tong (LKKAuto) <chewht@lkkauto.com>

Sent: Monday, May 22, 2023 10:44 AM

To: Desmond Toh <desmondtoh@honda.com.sg>

Cc: Admin A <admin-a@Ikkauto.com>

Subject: RE: SJG523C - TP CLAIM AGAINST SMK9555U DOA: 21.10.2022 *** LKK REF: CC4/AIS22010542/Epa3

CAUTION: This email originated from outside of the organization. Do not click links or open attachments unless you recognize
the sender and know the content is safe.

‘WITHOUT PREJUDICE’
SAVE AS TO COSTS

Dear Sirs



Solely for purposes of amicable settlement, we are agreeable to resolve the matter at $$11,371.43 (all in) in full
and final settlement of all claims your client has or may have against Allianz Insurance Singapore and/or their
insured arising out of this incident.

If the above offer is accepted, kindly confirm settlement by providing a copy of the Letter of Authorization /
Warrant to Act and your Bank details for us to process payment.

Please note that your client’s receipt of the settlement sum or settlement sums shall constitute a full discharge of
liability and waiver of any past, present or future claims your client may have against Allianz Insurance Singapore
and/or our insured as a result of the accident on 21 OCT 2022.

Please note that the clearance of this cheque / settlement sum or receipt of the successful electronic payment or
payments constitutes your client’s acceptance of payment and full discharge of liability.

Thank you.

Best Regards,

Hsiao Tong, Chew (Ms) | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6742-3197 | Email: chewht@lkkauto.com |

HQ : Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 |

S(408933)

From: Desmond Toh <desmondtoh@honda.com.sg>

Sent: Thursday, May 18, 2023 9:20 AM

To: Mei Kwan (LKKAuto) <Meikwan@Ikkauto.com>; Hsiao Tong (LKKAuto) <chewht@lkkauto.com>

Cc: Admin A <admin-a@lkkauto.com>

Subject: RE: SJG523C - TP CLAIM AGAINST SMK9555U DOA: 21.10.2022 *** LKK REF: CC4/A1S22010542/Epa3

Dear All,

Kindly let us have the above
offer.

Best Regards,

Desmond Toh

Bodyshop Supervisor
Mandai Body Repair & Paint

Honda Singapore

Kah Motor Co. Sdn. Bhd.
8 Mandai Estate
Singapore 729905

DID:: 6514 5848

Web: www.honda.com.sg

N




From: Mei Kwan (LKKAuto) <Meikwan@lkkauto.com>

Sent: Sunday, April 23, 2023 7:19 PM

To: Desmond Toh <desmondtoh@honda.com.sg>; Hsiao Tong (LKKAuto) <chewht@Ikkauto.com>

Cc: Admin A <admin-a@Ikkauto.com>

Subject: RE: SJG523C - TP CLAIM AGAINST SMK9555U DOA: 21.10.2022 *** LKK REF: CC4/AIS22010542/Epa3

CAUTION: This email originated from outside of the organization. Do not click links or open attachments unless you recognize
the sender and know the content is safe.

Dear Sir / Madam,

Thank you for your email.

Our respective case handler will look into the matter and get back to you in due course.
Hi HT,

Kindly assist.

To check availability of the case handler, you may contact the undersigned.

Thank you.

Best Regards,

Mei Kwan | Admin

LKK Auto Consultants Pte Ltd

Phone: 6366 0055 | email: MeiKwan@lkkauto.com
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

From: Desmond Toh <desmondtoh@honda.com.sg>

Sent: Friday, April 21, 2023 5:08 PM

To: Admin A <admin-a@Ikkauto.com>

Subject: FW: SJG523C - TP CLAIM AGAINST SMK9555U DOA: 21.10.2022

Your Ref: SMK9555U

Our Ref: SJG523C

M/s: Allianz Insurance Singapore Pte. Ltd.
C/o: LKK Auto Consultants

79 Robinson #09-01

Singapore 068897
Attn: Claims Handler

Above is the attached document for third party direct settlement claim.
Kindly provide us your finalized settlement & payment as your soonest.

Will appreciate your response after receiving this email.

3



Best Regards,

Desmond Toh

Bodyshop Supervisor
Mandai Body Repair & Paint

Honda Singapore

Kah Motor Co. Sdn. Bhd.
8 Mandai Estate
Singapore 729905

DID:: 6514 5848

Web: www.honda.com.sg

.- You
=

From: Printer Service <printservice@honda.com.sg>
Sent: Friday, April 21, 2023 2:00 PM

To: Desmond Toh <desmondtoh@honda.com.sg>
Subject: Attached Image

Confidential Note: The information contained in this email is intended only for the use of the
individual or entity named above and may contain information that is privileged, confidential and
exempt from disclosure under applicable law. If the reader of this message is not the intended
recipient, you are hereby notified that any dissemination, distribution or copying of this
communication is strictly prohibited. If you have received this message in error, please immediately
notify the sender and delete the mail. Thank you.

Confidential Note: The information contained in this email is intended only for the use of the
individual or entity named above and may contain information that is privileged, confidential and
exempt from disclosure under applicable law. If the reader of this message is not the intended
recipient, you are hereby notified that any dissemination, distribution or copying of this
communication is strictly prohibited. If you have received this message in error, please immediately
notify the sender and delete the mail. Thank you.

Confidential Note: The information contained in this email is intended only for the use of the
individual or entity named above and may contain information that is privileged, confidential and
exempt from disclosure under applicable law. If the reader of this message is not the intended

recipient, you are hereby notified that any dissemination, distribution or copying of this
4



Hsiao Tong (LKKAuto)

From: Hsiao Tong (LKKAuto)

Sent: Monday, 31 October 2022 3:30 PM

To: TNTAN@HSC.SOM.SG; ROY.T25466 @GMAIL.COM

Subject: CLAIM NOTIFICATION - ACCIDENT INVOLVING SMK9555U(ALLIANZ) AND SJG523C
AT/ALONG UPPER THOMPSON ROAD NEAR THOMPSON CC BUSTOP ON
21/10/2022

TAN TAI NGIAP [By Email Only]

Driver: ROY TAN HAO QIAN

Dear Sir/Madam,

You Ref: SMK9555U

Our Ref: CC4/A1S22010542/pa

ACCIDENT INVOLVING SMK9555U(ALLIANZ) AND SJG523C AT/ALONG UPPER THOMPSON ROAD NEAR THOMPSON
CC BUSTOP ON 21/10/2022

We refer to the above subject matter. We write to inform you that we are the loss adjuster appointed by your
motor insurer, Allianz Insurance Singapore Pte. Ltd to deal with the third party claim against your policy.

We have received a claim from SJG523C against your insurance policy.

Based on the accident report and accident scenario, we are of the view that liability is not in your driver’s favour.
Therefore, we shall proceed to negotiate for an amicable settlement of the third-party claim at best to avoid further
litigation, which would escalate to even more cost.

Please be informed that your No Claim Discount (NCD) may be affected as a result of the claim against your policy.

As Insurers, they shall proceed to deal with the claim(s) subject to the merits of the case and according to the rights
afforded under the policy. Should you not be seeking the protection of your policy and seek to take conduct of third
party claim(s) arising from this incident, at your own cost and defence, please reply to us within 7 days from the
date of this letter. Your intent must be formally expressed to Allianz and acknowledged by Allianz.

To protect your interest(s) in the handling of this claim, please do not discuss liability with any of the Third Party(s)
and/or their legal representatives, or make any compromise or settlement without our prior knowledge and
consent. If you receive any correspondence or legal document such as a Writ of Summons in connection with this
accident, please forward it to us immediately. You may email it to customerservice@allianz.com.sg or deliver it by
hand to Allianz Customer Care Centre.

This letter should not be regarded as a waiver by Allianz of their rights to repudiate any claim because of any breach
of policy terms and conditions you and/or your authorised driver may have committed.

In the event of receiving and handling of any third-party injury claim(s), we shall keep you informed of the final
indemnity upon conclusion of the matter(s).

If you need any clarification, please do not hesitate to contact as at 6742 3197 or chewht@Ikkauto.com.

Thank you.



Best Regards,

Hsiao Tong, Chew (Ms) | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6742-3197 | Email: chewht@lkkauto.com |

HQ : Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 |
S(408933)




5/25/23, 9:12 AM Merimen e-Claims

Claim Audit

=] AUDIT TRAIL

No. Oon Audit Remarks By
25 Ok . _— _— [A] HOW
1 2022 CIlm Dtl Modified Claimant's Name: -> ONG HONG SENG. Claimant's ID: -> S7103091A. MEL KWAN
22:27
25 Oct
Clm Veh Model [A] HOW
2 5(2)2227 Changed (205675) HONDA CIVIC 1.6 VTI CVT (A). MEL KWAN
25 Oct Reg No: SJG523C. Acct Date: 2022/10/21. Claim Type: TP. Insurer: Allianz Insurance Singapore [A] HOW
3 2022 Clm Created Pte. Ltd. (HQ). TP Insurer: Great American Insurance Company (HQ). Workshop: Kah Motor Co et kiwaN
22:27 Sdn Bhd (ALEXANDRA)
25 Oct . . [A] HOW
4 2022 Adj Co Assigned LKK Auto Consultants Pte Ltd (HQ): MEI KWAN
22:27
25 Oct .
Adj Next Rpt . . [A] HOW
5 522227 Changed Next Rpt:Final Rpt.Due Date:2022/11/03 MET KWAN
25 O ) . o [A] HOW
6 2022 Adj Mandate Set Approved:0.00.Reinsp:Adj decides. MEI KWAN
22:27
25 Oct i A s
Adj Adjuster [A] HOW
7 2022 Assigned [None] -> CHEN TSUE YEE MET KWAN
22:28
31 Oct . .
8 2022  CIm Registration o\, . 5p2000565343. [1] Faiz Rosli
Modified
10:50
310ct  adjNextRpt  Next Rpt:Final Rpt.Due Date:2022/11/03. Mandate Remarks: HTR - Proceed with Direct Settlem _ .
9 2022 [1I] Faiz Rosli
Changed ent
10:53
31 Oct
10 2022 Adj Mandate Set Approved:0.00:HTR - Proceed with Direct Settlement [I] Faiz Rosli
10:53
17 Feb Adj Mandate Cur.Req:1_1816_.44:Liabi|ity: 100%. In_sureq rear-ended third party. We seek your mand_ate at_$1 [A] CHEW
11 2023 1,346.44(if claim LOU) / $11,816.44(if claim LOR). TP-Mandate IA had been uploaded in Merime
Request ! K ] HSIAO TONG
10:23 n. Kindly let us have your approval/instruction.
19 May
12 2023 Adj Mandate Set Approved:11816.44. [I] Faiz Rosli
10:39
Date From 4] 75 =] pate To 4|75 | Audit Type None v
ACTIVITY
No record

Merimen Billing for this case - Transaction History

: : : Co Name

Allianz Allianz
25 Oct 2022 TP Case Insurance Insurance
A 22:27:59 (Insurer) ety Singapore Pte. | Singapore Pte. =ieissle xXXx
Ltd. (HQ) Ltd. (HQ)

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp_viewhistory&caseid=1152458&extid=398604&CFID=10... 1/2
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