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10/25/22, 4:05 PM

Service Request Details

Claim
S2M04DA6

Reference

None &

Loss Date
20 October 2022

Vendor Name
LKK AUTO CONSULTANTS PTE LTD (TP)

Type of Loss
Third Party Vehicle Damage

Report Date
21 Oct 2022 8:55:37 AM

Request Date
25 October 2022

Due Date
1 November 2022

Services

Pre-Repair Survey

Actions

Next Step

Agree to perform service

VendorEngage

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=288145
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10/25/22, 4:05 PM VendorEngage

e - Menu

Accept Work

Vehicle Information

Incident Vehicle Registration #
SMK5369S

Make
TPVD

Model
UNKNOWN

Service Address

51 Ubi Avenue 1, #01-25, , , 408933

Primary Contact/Insured
DONG HENG WATCH TRADING PTE LTD
45 KERBAU ROAD, 219172, Singapore

96707634
NGYUHUI@OUTLOOK.COM

Claim Handler

KHOR Saw Theng

sawtheng.khor@axa.com.sg

Additional Instructions

WS : Zoom Autowerks -you may explore for direct settlement if tp workshop is willing to do so

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=288145 2/4
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Forms / Claim Documents

Document SubType

Driver's License / IDP

Already Attached

NAME
TYPE
SUBTYPE
AUTHOR

DATE UPLOADED

NAME
TYPE
SUBTYPE
AUTHOR

DATE UPLOADED

NAME
TYPE
SUBTYPE
AUTHOR

DATE UPLOADED

NAME
TYPE
SUBTYPE

AUTHOR

VendorEngage

B OID - not a valid Singapore Driving Licence Holder.pdf.pdf

Forms / Claim Documents

Driver's License / IDP

LKK AUTO CONSULTANTS PTE LTD (TP)
25 October 2022

B SMK5369S TP GIA report.pdf.pdf
Reports & Statement

GIA Report

KHOR Saw Theng

25 October 2022

B SA1C22AL0004-01-SLW1656M.pdf.pdf
Reports & Statement

Accident statement

STACEY Ng Pei Sze 2

24 October 2022

B GA435416-Certificate of Insurance.pdf.pdf
Forms / Claim Documents
Policy Schedule / Covernote / Certificate of insurance

NIKAM Santosh Pandurang

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=288145
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3253628?token=611bec09-acc6-4169-9513-c794a2ce2814&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3252355?token=7b3c2df6-5cab-42d0-8fd4-95447544bc29&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3251370?token=7092b7eb-8a55-4772-98de-d0d591ed0b26&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3249479?token=ac51a388-8a87-42bd-85e5-45b7a97fc974&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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DATE UPLOADED

NAME

TYPE

SUBTYPE

AUTHOR

DATE UPLOADED
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AUTHOR

DATE UPLOADED
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DATE UPLOADED

VendorEngage

B GA435416-Policy Schedule.pdf.pdf

Forms / Claim Documents

Policy Schedule / Covernote / Certificate of insurance
NIKAM Santosh Pandurang

21 October 2022

B EMAIL FORM WS.pdf.pdf
Letters and Correspondence
Others

NIKAM Santosh Pandurang
21 October 2022

B EMAIL FORM WS FOR TP REG.msg.msg
Letters and Correspondence

Others

NIKAM Santosh Pandurang

21 October 2022

B SMK 5369 S.pdf.pdf
Letters and Correspondence
Others

NIKAM Santosh Pandurang

21 October 2022

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=288145
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3249478?token=7e40af93-ecca-4b3c-a30c-d4650f309dd8&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3249474?token=0756d37a-6293-482f-8d90-9ebd181ef426&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3249473?token=0efa911e-d9f8-4da3-bf13-c3d174fc8cc0&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3249472?token=5bfe6ec6-95cc-4547-8abd-b9a1fd7f73ec&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

