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Hsiao Tong (LKKAuto)

From: Hsiao Tong (LKKAuto)
Sent: Friday, 14 April 2023 3:18 PM
To: Carol
Subject: RE: ACCIDENT INVOLVING SLW1656M(AXA) AND SMK5369S ALONG/AT 

SERANGOON NORTH AVE 4 ON 20/10/2022

Dear Mr Ng/ Ms Carol, 
 
Thank you for picking up my call. 
 
As spoken, we would like to request for a copy of your video footage(if any) for our review. And also, please update 
us on your counter claim against third party insurer on this matter. 
 
Appreciate your early reply. Thanks. 
 
 

 
Best Regards, 

Hsiao Tong, Chew (Ms) | Case Handler 

LKK Auto Consultants Pte Ltd 

Phone: 6742-3197 | Email: chewht@lkkauto.com |  

HQ : Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 

S(408933) 

 

 
 

From: Carol <tcwcarol2005@hotmail.com>  
Sent: Tuesday, December 6, 2022 11:07 PM 
To: Hsiao Tong (LKKAuto) <chewht@lkkauto.com> 
Subject: Re: ACCIDENT INVOLVING SLW1656M(AXA) AND SMK5369S ALONG/AT SERANGOON NORTH AVE 4 ON 
20/10/2022 
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On 6 Dec 2022, at 2:02 PM, Hsiao Tong (LKKAuto) 
<chewht@lkkauto.com> wrote: 

  
DONG HENG WATCH TRADING PTE LTD                             [By Email only] 
DRIVER: TSE CHING WAI 
  
Dear Sirs/ Mdm 
  
OUR REF       : CC4/ASM22010524/Upa3 // S2M04DA6 
YOUR REF     : SLW1656M 
ACCIDENT INVOLVING SLW1656M(AXA) AND SMK5369S ALONG/AT SERANGOON NORTH AVE 4 
ON 20/10/2022 
  
We refer to the above subject matter. We write to inform you that we are 
the loss adjuster appointed by your motor insurer, AXA Insurance Pte Ltd to deal with the third-
party claim against your policy. 
  
We have received a third-party claim(s) from SMK5369S against your motor insurance policy. 
  
Please let us have a copy of driver’s (Ms Tse Ching Wai) driving licence for our necessary action. 
  
Appreciate an early reply. Thank you. 
  
  
  

Best Regards, 
Hsiao Tong, Chew (Ms) | Case Handler 
LKK Auto Consultants Pte Ltd 
Phone: 6742-3197 | Email: chewht@lkkauto.com |  
HQ : Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 

S(408933) 

 

  
  


