2/14/23, 4:48 PM

Service Requests Messages

« Service Request Details

Claim

Reference

Loss Date

Vendor Name

Type of Loss

Report Date

Request Date

Due Date

S2M04D81

CS/ASM22010508/Tny3e2 &*

19 October 2022

LKK AUTO CONSULTANTS
PTE LTD (OD)

Own Damage

20 Oct 2022 9:38:53 AM

21 October 2022

VendorEngage

FAQ  English (SG) ¥

Claims

Actions Vehicle Information

Next Step  Add invoice

Incident SKS8831K
Vehicle

Add Invoice Registration #
Make HONDA
Model JAZZ 1.4

Service Address

Primary Contact/Insured

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=287936

Elaine Kuan

1/4



2/14/23, 4:48 PM

Services Accelerated workshop

survey

Additional Instructions

VendorEngage

LEE WEE LEONG(LI WEILIANG)

BLK 31 HOUGANG AVENUE 7, #09-01 EVERGREEN
PARK, 538800, Singapore

97331044

TAMMY@INSMART.SG

Claim Handler

ANG Yvonne

yvonne.ang@axa.com.sg

OD - INSMART PLEASE

CHECK MV EXCESS $400
Messages4 Invoices History Documents Assessment Metrics Notes
Document Type Document SubType

Invoice

+ Upload Documents
Already Attached

NAME

NAME

I HSB-LKKInvoice-
AC2300829.pdf.pdf

v || Surveyor/ Assessor expense

DATE UPLOADED

TYPE SUBTYPE
. Surveyor/ Assessor
Invoice
expense

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=287936

AUTHOR

LKK AUTO CONSULTANTS
PTE LTD (OD)

DATE UPLOADED

14 February
2023
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https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3401178?token=17722c9d-1814-4ed7-8c1c-f9b1f5a36749&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

2/14/23, 4:48 PM

NAME

B LKKInspection.pdf.pdf

B LKKAdjustment.pdf.pdf

B Resurvey Photo-2.pdf.pdf

B Resurvey Photo-1.pdf.pdf

B LKKPhoto.pdf.pdf

B EMAIL FROM INSMART.msg.msg

B SKS 8831K-IA.pdf.pdf

B SKS 8831K-IA.pdf.pdf

TYPE

Reports & Statement

Reports & Statement

Evidence

Evidence

Evidence

Letters and
Correspondence

Reports & Statement

Reports & Statement

VendorEngage

SUBTYPE

Survey Report

Survey Report

Photos

Photos

Photos

Workshop

Others

Others

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=287936

AUTHOR

LKK AUTO CONSULTANTS
PTE LTD (OD)

LKK AUTO CONSULTANTS
PTE LTD (OD)

LKK AUTO CONSULTANTS
PTE LTD (OD)

LKK AUTO CONSULTANTS
PTE LTD (OD)

LKK AUTO CONSULTANTS
PTE LTD (OD)

ANG Yvonne

LKK AUTO CONSULTANTS
PTE LTD (OD)

LKK AUTO CONSULTANTS

DATE UPLOADED

14 February
2023

14 February
2023

14 February
2023

14 February
2023

14 February
2023

31 October
2022

28 October
2022

27 October
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https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3401177?token=a5b498f3-d1f6-4195-a876-c277b98a7dfc&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3401176?token=f04e11db-f3fa-4538-927a-3474cb1b8d87&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3401175?token=80135e44-79ce-4119-88dd-18fe7bb92530&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3401174?token=d05785e7-85df-4f17-a232-720ce34a016c&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3401173?token=7ccf83f5-9a4c-47ed-b387-c6934c464f80&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3260714?token=27d0f804-25a0-4311-a61b-c18fe92744e6&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3258480?token=0048a913-70e2-4d0d-a445-23a157793c5b&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3256737?token=1379f4f3-9d38-4fe2-95ca-c421814c8527&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

2/14/23, 4:48 PM

NAME

B EMAL FORM WS INCLUIDNG INSD
GIA.msg.msg

B SKS8831K INSD GIA.pdf.pdf

I EMAIL FORM WS FOR OD
REG.pdf.pdf

B SMC1419A TP GIA.pdf.pdf

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=287936

TYPE

Letters and
Correspondence

Reports & Statement

Letters and
Correspondence

Reports & Statement

VendorEngage

SUBTYPE

Others

GIA Report

Others

GIA Report

AUTHOR

PTE LTD (OD)

NIKAM Santosh Pandurang

NIKAM Santosh Pandurang

NIKAM Santosh Pandurang

KALE Nagesh

DATE UPLOADED

2022

25 October
2022

21 October
2022

21 October
2022

20 October
2022
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https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3252568?token=d21b84c7-c03f-460c-aa2c-d58585e50fd1&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3250284?token=ab3dca4a-e031-432a-b5a8-318908ab336d&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3250283?token=9056d06f-8710-4a45-9474-123487b24e83&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3247692?token=11b7b81e-415a-49bf-8e4c-97d3937eef4e&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

