11/1/22, 10:16 AM

«

Service Request Details

Claim
S2M04D81

Reference

CS/ASM22010508/Eny3 &

Loss Date
19 October 2022

Vendor Name
LKK AUTO CONSULTANTS PTE LTD (OD)

Type of Loss

Own Damage

Report Date
20 Oct 2022 9:38:53 AM

Request Date
21 October 2022

Due Date
25 October 2023

Services

Accelerated workshop survey

Actions

Next Step

Finish the work

Complete Work

VendorEngage

- -

Menu

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=287936
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e - Menu

Vehicle Information

Incident Vehicle Registration #
SKS8831K

Make
HONDA

Model
JAZZ 1.4

Service Address

Primary Contact/Insured
LEE WEE LEONG(LI WEILIANG)
BLK 31 HOUGANG AVENUE 7, #09-01 EVERGREEN PARK, 538800, Singapore

97331044
TAMMY@INSMART.SG

Claim Handler

ANG Yvonne

yvonne.ang@axa.com.sg

Additional Instructions

OD - INSMART PLEASE CHECK MV EXCESS $400

Messages5 Invoices History Documents 1 Assessment Metrics Notes

New Message

TYPE 9
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SUBJECT

BODY

TYPE

SENT

FROM

SUBJECT
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VendorEngage

RE: Re: MV MAX $12K / COUNTER OFFER INSMART

Dear Yvonne, please be informed that workshop able...

*

31/10/22 7:51 PM
ANG Yvonne
Re: MV MAX $12K / COUNTER OFFER INSMART

Please update once authorize, insured is eligible ...

-

31/10/22 3:09 PM

ANG Yvonne

Re: MV MAX $12K / COUNTER OFFER INSMART

INSMART ABLE TO UNDERTAKE $8200 PLEASE PROCEED T...

-

31/10/22 9:57 AM

ANG Yvonne

MV MAX $12K / COUNTER OFFER INSMART

MV RANGE $10K - $12,000 NET LOSS $8878 | had c...

-

2]
28/10/22 12:09 PM

LKK AUTO CONSULTANTS PTE LTD (OD)
OD IA OF SKS 8831K uploaded

Dear Yvonne, please be informed that the OD IA of ...

*-
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https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=287936

VendorEngage

LKK AUTO CONSULTANTS PTE LTD (OD)
OD IA OF SKS 8831K uploaded

Dear Yvonne ,please be informed that the OD 1A of ...

-

26/10/22 9:50 AM

ANG Yvonne

OD- 1A

Survey Done? Please update IA

-
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