
 

Claim Audit

 

 
AUDIT TRAIL
No. On Audit Remarks By

1
21 Oct
2022
15:51

Clm Veh
Model
Changed

(202007) NISSAN SYLPHY 1.5 (A).

[I]
Irene

Tay Hui
Ping

2
21 Oct
2022
15:51

Clm
Created

Reg No: SMH7887R. Policy No: DMPCSNW00009672201. Acct Date: 2022/10/03. Claim Ty
pe: OD. Insurer: China Taiping Insurance (Singapore) Pte. Ltd. (HQ). Workshop: AP Autom
otive Services Pte Ltd (HQ). Ins.Status => Incoming Claim

[I]
Irene

Tay Hui
Ping

3
21 Oct
2022
15:53

Adj Co
Assigned LKK Auto Consultants Pte Ltd (HQ):PLEASE SURVEY AND REVERT

[I]
Irene

Tay Hui
Ping

4
21 Oct
2022
15:53

Adj Next
Rpt
Changed

Next Rpt:Final Rpt.Due Date:2022/11/02

[I]
Irene

Tay Hui
Ping

5
21 Oct
2022
15:53

Adj
Mandate
Set

Approved:0.00.

[I]
Irene

Tay Hui
Ping

6
21 Oct
2022
16:14

Assignment
1st
Accessed

[A] NA
MENG
YAN

7
26 Oct
2022
11:29

Adj
Adjuster
Assigned

[None] -> MARCUS CHUA
[A]

SHIAU
CHAN

8
26 Oct
2022
11:38

Adj Rpt
Initiated

[A]
SHIAU
CHAN

9
26 Oct
2022
11:38

Clm Dtl
Modified Insured ID: -> -. Circumstances of Loss: -> 55. Claim Conclusion: -> 3.

[A]
SHIAU
CHAN

10
26 Oct
2022
11:38

Clm Dtl
Modified JPJ Reg. Date: -> 2019/01/04.

[A]
SHIAU
CHAN

11
26 Oct
2022
11:38

Clm Details
Notified

[A]
SHIAU
CHAN

12
26 Oct
2022
11:44

Adj Im.
Advice
Submitted

Next Rpt:Final Rpt.Due Date:2022/11/02
[A]

SHIAU
CHAN

13
26 Oct
2022
11:44

Adj
Mandate
Request

Cur.Req:9963.42:DAMAGES CONSISTENT.
REPAIR COST ECONOMICAL.
kindly advise the r
epairer whether can using the list prices instead of cost plus as repairer is not authorise wo
rkshop.
WE HAVE NOT AUTHORISE REPAIR.

[A]
SHIAU
CHAN

14
01 Nov
2022
12:41

Adj Next
Rpt
Changed

Next Rpt:Final Rpt.Due Date:2022/11/02

[I]
Irene

Tay Hui
Ping

15
01 Nov
2022
12:41

Adj
Mandate
Set

Approved:9963.42.

[I]
Irene

Tay Hui
Ping

Date
From

      Date
To

      Audit
Type None Go



ACTIVITY
No record



Merimen Billing for this case - Transaction History

Bill Ref No Bill Date Bill Type Acc Type Acc Name Co Name
(Branch) Ref 1 Ref 2 Amount

2859782 26 Oct 2022
11:38:56

OD/TP Case
(Adjuster)

Motor LKK Auto
Consultants

LKK Auto
Consultants

SMH7887R 11.00

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRroot&fuseaction=dsp_home&setlogin=0&CFID=98726959&CFTOKEN=b068968bd4a6b138-E93EF309-097F-F93C-5300E4A79FFC0568&USID=630&RID=7443705
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRroot&fuseaction=dsp_home&setpersonal=0&CFID=98726959&CFTOKEN=b068968bd4a6b138-E93EF309-097F-F93C-5300E4A79FFC0568&USID=630&RID=7443705
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRroot&fuseaction=dsp_home&setpersonal=1&personal=1&CFID=98726959&CFTOKEN=b068968bd4a6b138-E93EF309-097F-F93C-5300E4A79FFC0568&USID=630&RID=7443705
https://singapore.merimen.com/claims/index.cfm?fusebox=SVCmail&fuseaction=dsp_composemail&mode=0&CFID=98726959&CFTOKEN=b068968bd4a6b138-E93EF309-097F-F93C-5300E4A79FFC0568&USID=630&RID=7443705&urlback=/claims/index.cfm%3Ffusebox%3DMTRadjuster%26fuseaction%3Ddsp_viewhistory%26caseid%3D1151512%26extid%3D398449%26
https://singapore.merimen.com/claims/undefined
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRsec&fuseaction=act_logout&CFID=98726959&CFTOKEN=b068968bd4a6b138-E93EF309-097F-F93C-5300E4A79FFC0568&USID=630&RID=7443705


Pte Ltd Pte Ltd (HQ)






