ct: RE: Queries from Insured Driver | SOP file ref: 22.30184 CFT : CLAIM BY SKYWAY MOTOR PTE LTD
/NER) : Your file ref: SMV 2820S

Jear Shagqilah
We refer to the above and to your adjustment report dated 22 November 2022.

We have met with our clients’ insured driver, who alleges that there were pre-existing damages to the Claimant’s
vehicle in the form of black marks at the bottom portion of the right rear passenger door. Our clients’ insured driver
claims that these could not have been caused by his vehicle, which was blue in colour and pointed us to blue marks

made to the Claimant’s vehicle as evidence that any impact would have only left blue marks.

We had previously sent you the video footages from both parties’ vehicles and their respective GIA reports. Kindly
peruse the same and let us have your opinion on whether the black marks to the Claimant’s vehicle are likely to be
pre-existing / inconsistent or if they were caused by the material collision. In the event that the former is more likely,
please let us have your revised Rl report as well.
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Legal Executive

Seah Ong & Partners LLP
36 Robinson Road
#12-03 City House
Singapore 068877

T: 6536 5369
M: 8909 7208
F: 6536 5811

This message is intended for the recipient named above. It may contain confidential or privileged information. If
you are not the intended recipient, please notify the sender immediately by replying to this message and then
delete it from your system. Do not read, copy, use or circulate this communication. Thank you.

Disclaimer: Internet communications are not secure. While every reasonable effort has been made to ensure that
this communication has not been tampered with, Seah Ong & Partners LLP cannot be responsible for alterations
made to the contents of this message without its express consent. If you wish to receive a hard copy of this
message for comparison or should you require any other form of confirmation of the contents of this message,
please contact the sender. Opinions, conclusions and other information in this message that do not relate to the
official business of the company shall be understood as neither given nor endorsed by Seah Ong & Partners LLP.

From: Shaqilah (LKK Auto) <shagilah@lkkauto.com>

Sent: Wednesday, November 23, 2022 10:28 AM

To: xinyi@seahong.com.sg

Cc: cheekiong@seahong.com.sg; Accounts (LKK Auto) <account@lkkauto.com>

Subject: SR? SOP file ref: 22.30184 CFT : CLAIM BY SKYWAY MOTOR PTE LTD (OWNER) : Your file ref: SMV 2820S

Dear Xinyi,

We have completed the inspection report for the above mentioned.



