11/4/22, 2:44 PM

Service Requests Messages

« Service Request Details

Claim

Reference

Loss Date

Vendor Name

Type of Loss

Report Date

Request Date

Due Date

Services

S2MO04AP2

CS3/ASM22010475/Gqy3m4
&

8 September 2022

LKK AUTO CONSULTANTS
PTE LTD (TP)

Third Party Vehicle Damage

9 Sep 2022 1:23:42 PM

20 October 2022

Pre-Repair Survey

VendorEngage

Claims

Actions

Next Step  Wait for: Approve
invoice

Add Invoice

FAQ English (default) ¥  ReneeSia ~

Vehicle Information

Incident FBR7467Y
Vehicle
Registration #

Make TPVD Yamaha

Model AEROX GRD155A CVT

Service Address

Primary Contact/Insured

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=287831&tab=invoices
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11/4/22, 2:44 PM VendorEngage

COMFORT TRANSPORTATION PTE LTD
383 SIN MING DRIVE, 575717, Singapore
65551188

Claim Handler

HO Winnie

winnie.ho@axa.com.sg

Additional Instructions

Documents
Document Type Document SubType
v v
Already Attached
NAME DATE UPLOADED
DATE
NAME TYPE SUBTYPE AUTHOR
UPLOADED

H RE: [EXTERNAL] Re: S2M04AP2_TP REF: _Accident Involving
SHA5201D & FBR7467Y_along_ ANCHORVALE LANE on 08/09/2022 Other Other do not reply
19:00_ PersonalAutoLine.eml

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=287831&tab=invoices 2/5


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3248895?token=39fa176e-2fa7-47f9-bdcb-a1b586d1e74e&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

11/4/22, 2:44 PM

NAME

B Re: S2M04AP2_TP REF: _Accident Involving SHA5201D &
FBR7467Y_along_ANCHORVALE LANE on 08/09/2022 19:00_
PersonalAutoLine.eml

B Re: [EXTERNAL] Re: S2M04AP2_TP REF: _Accident Involving

SHA5201D & FBR7467Y_along_ ANCHORVALE LANE on 08/09/2022

19:00_ PersonalAutoLine.eml

B ASM-LKKInvoice-AC2206818.pdf.pdf

B LKKPreRepairlnspection.pdf.pdf

B Resurvey Photo-1.pdf.pdf

B LKKPhoto.pdf.pdf

VendorEngage

TYPE

Other

Other

Email Sent

Reports &
Statement

Evidence

Evidence

SUBTYPE

Other

Other

Surveyor/
Assessor
expense

Survey

Report

Photos

Photos

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=287831&tab=invoices

AUTHOR

Denise Ng

Denise Ng

LKKAUTO
CONSULTANTS
PTELTD (TP)

LKK AUTO
CONSULTANTS
PTE LTD (TP)

LKK AUTO
CONSULTANTS
PTE LTD (TP)

LKK AUTO
CONSULTANTS
PTE LTD (TP)

DATE
UPLOADED

4
November
2022

4
November
2022

4
November
2022

4
November
2022
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3248898?token=4d926938-4ede-421c-ac0f-be974e24e677&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3249109?token=b56cf33b-3c0e-431f-b92d-33ececb3c450&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3269687?token=599b3d8d-202f-4d6a-a07a-51633e7776ff&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3269686?token=6ff982a8-db74-48b0-aceb-391021d67090&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3269685?token=a9e5a72b-1aa8-496c-94da-a6eabe0ce861&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3269684?token=e2edc663-f1b5-4c70-a9ab-29081f431447&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

11/4/22, 2:44 PM

NAME

B AXA Immediate Advice - FBR7467Y (PRS).pdf.pdf

B surveyor appointed.msg.msg

B list of surveyor sent.msg.msg

I CTPL-REPORTED-TPPD.msg.msg

B email tp reg.pdf.pdf

B co-legal.pdf.pdf

VendorEngage

TYPE

Reports &
Statement

Letters and
Correspondence

Letters and
Correspondence

Letters and
Correspondence

Letters and
Correspondence

Letters and
Correspondence

SUBTYPE

Others

Solicitor /

Advocate

Solicitor/

Advocate

Policy
Holders/
Insured

Solicitor /

Advocate

Solicitor /

Advocate

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=287831&tab=invoices

AUTHOR

LKKAUTO

CONSULTANTS
PTE LTD (TP)

VISHNU
BATHAM
Shekhar

VISHNU
BATHAM
Shekhar

VISHNU
BATHAM
Shekhar

VISHNU
BATHAM
Shekhar

VISHNU
BATHAM
Shekhar

DATE
UPLOADED

2

November
2022

20 October
2022

20 October
2022

20 October
2022

20 October
2022

20 October
2022
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3266123?token=a8dbf11d-e504-4afa-b80b-fc99514ae25d&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3248779?token=65fd50c6-d5be-4fa8-be83-8f34a89e67f4&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3248736?token=b77ba96a-365e-4581-abff-0475b5336418&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3248718?token=aaf72106-afaa-4ab7-a28a-6831a13af444&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3248710?token=6c42e212-515d-40e3-985b-c82d6de79eb4&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3248709?token=aea14361-c9fc-451f-bc7b-76aab3bf0439&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

11/4/22, 2:44 PM

NAME

B email tp reg.msg.msg

B GIA TP FBR7467Y.pdf.pdf

B SHA5201D INSD GIA.pdf.pdf

VendorEngage

TYPE

Letters and
Correspondence

Reports &
Statement

Reports &
Statement

SUBTYPE

Solicitor /

Advocate

GIA
Report

GIA
Report

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=287831&tab=invoices

AUTHOR

VISHNU
BATHAM
Shekhar

VISHNU
BATHAM
Shekhar

NIKAM
Santosh
Pandurang

DATE
UPLOADED

20 October
2022

20 October
2022

9
September
2022
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3248707?token=0d7acbbe-c95b-4c6a-b203-23bbd309b681&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3248708?token=ddbed4e6-9efc-4bd3-8574-1c323d471df5&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3182342?token=5eb08709-bb08-4a25-9b59-5e89a6746a82&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

