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Rajes (LKK Auto)

From: HO Winnie <winnie.ho@axa.com.sg>
Sent: Friday, 21 October 2022 8:33 AM
To: Rajes (LKK Auto)
Cc: assignments
Subject: S2M04AP2_TP REF: _Accident Involving SHA5201D & FBR7467Y_along_ANCHORVALE 

LANE on 08/09/2022 19:00_ PersonalAutoLine

 
 

From: Denise Ng <denise@gohjpwong.com>  
Sent: Thursday, October 20, 2022 4:10 PM 
To: SG AXA Insurance SM AXA SGP - Motor Survey <motor.survey@axa.com.sg> 
Cc: filenet-ctom-p-sg <filenet-ctom-p-sg@axa.com.hk>; Teck Wee Goh <gtw@gohjpwong.com>; Lee Wee Ka 
<weeka@gohjpwong.com> 
Subject: [EXTERNAL] Re: Re: S2M04AP2_TP REF: _Accident Involving SHA5201D & FBR7467Y_along_ANCHORVALE LANE 
on 08/09/2022 19:00_ PersonalAutoLine 
 
Dear Sirs 
 
We have appointed Lee Kah Pang of Lee Appraisal Services as the Single Joint Expert. Our client's motorcycle FBR 7467Y 
is now at: 
 
M1 Motoring 
411 Changi Road Singapore 419860 
Tel: 6743 7030  

Kindly proceed to conduct the pre-repair inspection forthwith and let us know once the pre-repair inspections has been 
conducted, failing which we shall assume that the pre-repair inspection is conducted within the next 2 working days. 
Kindly advise your surveyor to liaise with the workshop directly to conduct the post-repair inspection (if necessary) and 
keep us in the loop. 
 
Kindly extend to us a copy of your surveyor’s pre-repair inspection report once the report has been completed. 
 
 
Note: Please note that emails received after 1700 hours and before 0859 hours and on Saturdays, Sundays and Public 
Holidays may not be opened, read or acted upon until the next working day during operational hours. 
 
Best Regards 
Denise Ng  
for and on behalf of Goh Teck Wee 
GOH JP & WONG LLC 
133 New Bridge Road 
#16-09 Chinatown Point 
Singapore 059413 
Tel: 6538 5868 / 8732 2946 
Fax: 6538 4898 
www.gohjpwong.com 
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We do not accept service of documents by facsimile or email. Our business hours 
are from Mondays to Fridays from 9 am to 5 pm, lunch hour is from 1 pm to 230 pm  
and we are closed on Saturday, Sundays and Public Holidays. UEN/GST Regn No. : 201406078M 
 
 
-- Email Disclaimer -- 
 
This message contains information that may be privileged and confidential.  
If you are not the intended recipient, you are hereby notified that any  
dissemination,  
distribution or copying of this message is strictly prohibited. If you have  
received this message in error, please delete it from your system and  
notify the sender. 
You are advised to carry out your own checks on this message for computer  
viruses and other defects. Please note that we disclaim liability for any  
loss or damage caused by computer viruses and/or other defects. 
 
Beware of Internet Scams 
If you receive any email requests purportedly from lawyers or staff of Goh JP & Wong LLC to transfer funds or make 
payment by electronic means, please call the lawyer or staff in charge of your matter directly and check/verify the 
authenticity of the request and the bank account details before you proceed with the transfer of funds. 
 
 
On Thu, Oct 20, 2022 at 3:50 PM do not reply <donotreply@axa.com.sg> wrote: 

  

WITHOUT PREJUDICE 

  

Hi,  

  

We regret that we are objecting to your proposed list of surveyors.  

  

We will be appointing, M/s LKK Auto Consultants Pte Ltd, to conduct the pre-repair survey (PRS) on your client's 
vehicle. We seek your cooperation to inform your client's workshop to arrange the vehicle readily for dismantling with 
repair estimates during the pre-repair survey.  

  

If you have not provided us with the workshop details, please let us have the workshop details.  

  

If there is a change in your client's workshop, please inform us soon. We reserve our rights for re-inspection.  
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Regards,  

Shekhar Batham 

  

AXA Singapore 

 

  

  

  

  

  

  

  

From: Denise Ng <denise@gohjpwong.com>  
Sent: Thursday, 20 October 2022 3:47 PM 
To: SG AXA Insurance SM AXA SGP - Motor Survey <motor.survey@axa.com.sg> 
Cc: filenet-ctom-p-sg <filenet-ctom-p-sg@axa.com.hk>; Teck Wee Goh <gtw@gohjpwong.com>; Lee Wee Ka 
<weeka@gohjpwong.com> 
Subject: [EXTERNAL] Re: S2M04AP2_TP REF: _Accident Involving SHA5201D & FBR7467Y_along_ANCHORVALE LANE on 
08/09/2022 19:00_ PersonalAutoLine 

  

Dear Sirs 
  
We refer to your email of 20 October 2022. 

 
We are not agreeable to your proposed motor surveyors. 
 
Our list of proposed Single Joint Expert is as follows:- 
1.   Jayson Liaw Leong San of Pro-Option Services 
2.   Dylan Lee of Lee Appraisal Services  
3.   Bok Jee Tan of Prudent Adjustors Services 
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Kindly let us hear from you within the next 2 working days.  

  

Note: Please note that emails received after 1700 hours and before 0859 hours and on Saturdays, Sundays and 
Public Holidays may not be opened, read or acted upon until the next working day during operational hours. 

  

Best Regards 
Denise Ng  

for and on behalf of Goh Teck Wee 

GOH JP & WONG LLC 

133 New Bridge Road 

#16-09 Chinatown Point 

Singapore 059413 

Tel: 6538 5868 / 8732 2946 

Fax: 6538 4898 

www.gohjpwong.com 

  

  

We do not accept service of documents by facsimile or email. Our business hours 

are from Mondays to Fridays from 9 am to 5 pm, lunch hour is from 1 pm to 230 pm  

and we are closed on Saturday, Sundays and Public Holidays. UEN/GST Regn No. : 201406078M 

 
 
-- Email Disclaimer -- 
 
This message contains information that may be privileged and confidential.  
If you are not the intended recipient, you are hereby notified that any  
dissemination,  
distribution or copying of this message is strictly prohibited. If you have  
received this message in error, please delete it from your system and  
notify the sender. 
You are advised to carry out your own checks on this message for computer  
viruses and other defects. Please note that we disclaim liability for any  
loss or damage caused by computer viruses and/or other defects. 
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Beware of Internet Scams 

If you receive any email requests purportedly from lawyers or staff of Goh JP & Wong LLC to transfer funds or make 
payment by electronic means, please call the lawyer or staff in charge of your matter directly and check/verify the 
authenticity of the request and the bank account details before you proceed with the transfer of funds. 

  

  

On Thu, Oct 20, 2022 at 3:42 PM do not reply <donotreply@axa.com.sg> wrote: 

  

  

WITHOUT PREJUDICE’ 

  SAVE AS TO COST 

  

Please do not reply to this email as we are not able to respond to messages sent to this email. We seek your 
cooperation to send all replies to motor.survey@axa.com.sg 

  

Dear Sir,  

  

We want to conduct a pre-repair survey of the damage to your client’s/your customer’s vehicle jointly with your 
client/your motor workshop. We propose to use one of the motor surveyors named in the attached list below to conduct the 
joint pre-repair survey as a Single Joint Expert. 

  

List of our motor surveyors: 
1.       LKK Auto Consultants Pte Ltd 
2.       Vicom Ltd  
3.       AXA in house surveyor 

  

  

Please let us know within two (2) working days whether you agree to the appointment of any of these motor surveyors as a 
single joint expert. You may select one or more of the listed motor surveyors. We will bear the cost of the pre-repair 
survey carried out by the single joint expert. Meanwhile, please furnish us with estimate quotation in order for our 
surveyor to complete the pre repair survey.  
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If there be any injury claims by your client, please combine it in one Letter of Demand in light of one cause of 
action, save as to costs and expenses. 

  

Should you have any other queries, please feel free to contact our Claims Service Team at 1800-8804888. 

  

Regards,  

Shekhar Batham 

  

AXA Singapore 

 

  

  

  

From: Denise Ng <denise@gohjpwong.com>  
Sent: Thursday, 20 October 2022 3:22 PM 
To: SG AXA Insurance SM AXA SGP - Motor Survey <motor.survey@axa.com.sg> 
Cc: Teck Wee Goh <gtw@gohjpwong.com>; Lee Wee Ka <weeka@gohjpwong.com> 
Subject: [EXTERNAL] Pre-repair inspection: FBR 7467Y -- Our ref: GTW.ACC.10T107.22 

  

Dear Sirs 
 
NOTIFICATION OF ACCIDENT 
SUBJECT MATTER: TRAFFIC ACCIDENT INVOLVING FBR 7467Y & SHA 5201D ON 08.09.2022 ALONG ANCHORVALE 
LANE 
 
We act for Mahmood Bin Ahmad in the above matter.  

  

We enclose herewith the pre-repair notice dated 20 October 2022 for your attention.  

  

Note: Please note that emails received after 1700 hours and before 0859 hours and on Saturdays, Sundays and 
Public Holidays may not be opened, read or acted upon until the next working day during operational hours. 
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Best Regards 
Denise Ng  

for and on behalf of Goh Teck Wee 

GOH JP & WONG LLC 

133 New Bridge Road 

#16-09 Chinatown Point 

Singapore 059413 

Tel: 6538 5868 / 8732 2946 

Fax: 6538 4898 

www.gohjpwong.com 

  

  

We do not accept service of documents by facsimile or email. Our business hours 

are from Mondays to Fridays from 9 am to 5 pm, lunch hour is from 1 pm to 230 pm  

and we are closed on Saturday, Sundays and Public Holidays. UEN/GST Regn No. : 201406078M 

 
 
-- Email Disclaimer -- 
 
This message contains information that may be privileged and confidential.  
If you are not the intended recipient, you are hereby notified that any  
dissemination,  
distribution or copying of this message is strictly prohibited. If you have  
received this message in error, please delete it from your system and  
notify the sender. 
You are advised to carry out your own checks on this message for computer  
viruses and other defects. Please note that we disclaim liability for any  
loss or damage caused by computer viruses and/or other defects. 

  

Beware of Internet Scams 

If you receive any email requests purportedly from lawyers or staff of Goh JP & Wong LLC to transfer funds or make 
payment by electronic means, please call the lawyer or staff in charge of your matter directly and check/verify the 
authenticity of the request and the bank account details before you proceed with the transfer of funds. 
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-----Disclaimer----- 
This message may contain confidential information intended solely for the use of the named addressee. If you are not 
the intended recipient, you should not read, use, disclose or reproduce the content of this message. If you have 
received this message by mistake, please notify the sender immediately. Any views or opinions presented in this 
message are solely those of the author and do not necessarily represent those of AXA Singapore - Externals or any 
other entity of the AXA Group, unless otherwise stated by the sender and duly authorized by the said companies.  

  

Internal 

-----Disclaimer----- 
This message may contain confidential information intended solely for the use of the named addressee. If you are not 
the intended recipient, you should not read, use, disclose or reproduce the content of this message. If you have 
received this message by mistake, please notify the sender immediately. Any views or opinions presented in this 
message are solely those of the author and do not necessarily represent those of AXA Singapore - Externals or any 
other entity of the AXA Group, unless otherwise stated by the sender and duly authorized by the said companies.  

  

Internal 

This message is confidential; its contents do not constitute a commitment by  
AXA except where provided for in a written agreement between you and AXA. Any  
unauthorized disclosure, use or dissemination, either whole or partial, is  
prohibited. If you are not the intended recipient of the message, please notify  
the sender immediately. 

-----Disclaimer----- 
This message may contain confidential information intended solely for the use of the named addressee. If you are not 
the intended recipient, you should not read, use, disclose or reproduce the content of this message. If you have 
received this message by mistake, please notify the sender immediately. Any views or opinions presented in this 
message are solely those of the author and do not necessarily represent those of AXA Singapore - Externals or any 
other entity of the AXA Group, unless otherwise stated by the sender and duly authorized by the said companies.  
 

Internal 

-----Disclaimer----- 
This message may contain confidential information intended solely for the use of the named addressee. If you are not 
the intended recipient, you should not read, use, disclose or reproduce the content of this message. If you have 
received this message by mistake, please notify the sender immediately. Any views or opinions presented in this 
message are solely those of the author and do not necessarily represent those of AXA Singapore - Externals or any 
other entity of the AXA Group, unless otherwise stated by the sender and duly authorized by the said companies.  
 

Internal 

This message is confidential; its contents do not constitute a commitment by  
AXA except where provided for in a written agreement between you and AXA. Any  
unauthorized disclosure, use or dissemination, either whole or partial, is  
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prohibited. If you are not the intended recipient of the message, please notify  
the sender immediately. 
 

Internal 

-----Disclaimer----- 
This message may contain confidential information intended solely for the use of the named addressee. If you are not 
the intended recipient, you should not read, use, disclose or reproduce the content of this message. If you have 
received this message by mistake, please notify the sender immediately. Any views or opinions presented in this 
message are solely those of the author and do not necessarily represent those of AXA Insurance Pte Ltd or any other 
entity of the AXA Group, unless otherwise stated by the sender and duly authorized by the said companies.  
-----Disclaimer----- 
This message may contain confidential information intended solely for the use of the named addressee. If you are not 
the intended recipient, you should not read, use, disclose or reproduce the content of this message. If you have 
received this message by mistake, please notify the sender immediately. Any views or opinions presented in this 
message are solely those of the author and do not necessarily represent those of AXA Insurance Pte Ltd or any other 
entity of the AXA Group, unless otherwise stated by the sender and duly authorized by the said companies.  
This message is confidential; its contents do not constitute a commitment by  
AXA except where provided for in a written agreement between you and AXA. Any  
unauthorized disclosure, use or dissemination, either whole or partial, is  
prohibited. If you are not the intended recipient of the message, please notify  
the sender immediately. 


