11/9/22, 4:26 PM

FAQ  English (default) ¥  Elaine Kuan ~

1) Service Requests
Claim S2M04D7B
Reference CS/ASM22010441/Evy3e2 &

Loss Date

Vendor Name

Type of Loss

Report Date

Request Date

Due Date

Services

17 October 2022

LKK AUTO CONSULTANTS
PTE LTD (TP)

Third Party Vehicle Damage

20 Oct 2022 8:41:14 AM

20 October 2022

Pre-Repair Survey

VendorEngage

Actions

Next Step  Wait for: Approve
invoice

Add Invoice

Vehicle Information
Incident SJH7328Z

Vehicle
Registration #

Make TPVD NISSAN

Model LATIO

Service Address

Primary Contact/Insured

CITYCAB PTELTD
383 SIN MING DRIVE, 575717, Singapore
65551188

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=287687 &tab=invoices
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11/9/22, 4:26 PM VendorEngage

Additional Instructions

Documents
Document Type Document SubType
v
Already Attached
NAME DATE UPLOADED
NAME TYPE

k S2M04D7B_[CTPL-Reported - TPPD] _Accident Involving
SHD8534H & SJH7328Z_along_Hougang Ave 4 on 17/10/2022 Other
23:25_.eml

I s2M04D7B_TP REF:CYSJH7328222KWCwp_Accident Involving
SHD8534H & SJH7328Z_along_Hougang Ave 4 on 17/10/2022 Other
23:25_PersonalAutoLine.eml

Claim Handler

ANG Yvonne

yvonne.ang@axa.com.sg

SUBTYPE

Other

Other

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=287687 &tab=invoices

v
DATE
AUTHOR
UPLOADED
do not reply
do not reply
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3247432?token=5a2d3872-cdc4-4a1f-b7c0-9c71d6d2040e&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3247431?token=bdbac280-9fc7-40f5-9643-96158247d456&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

11/9/22, 4:26 PM

B LKKInspection.pdf.pdf

B LKKAdjustment.pdf.pdf

B Resurvey Photo-2.pdf.pdf

B Resurvey Photo-1.pdf.pdf

B LKKPhoto.pdf.pdf

VendorEngage

TYPE

Email Sent

Reports &
Statement

Reports &
Statement

Evidence

Evidence

Evidence

SUBTYPE

Surveyor/
Assessor
expense

Survey
Report

Survey
Report

Photos

Photos

Photos

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=287687 &tab=invoices

AUTHOR

LKK AUTO
CONSULTANTS
PTE LTD (TP)

LKK AUTO
CONSULTANTS
PTE LTD (TP)

LKK AUTO
CONSULTANTS
PTE LTD (TP)

LKK AUTO
CONSULTANTS
PTE LTD (TP)

LKK AUTO
CONSULTANTS
PTE LTD (TP)

LKK AUTO
CONSULTANTS
PTE LTD (TP)

DATE
UPLOADED

9
November
2022

9
November
2022

9
November
2022

9
November
2022

9
November
2022

9
November
2022
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3277710?token=c25f4586-4099-4441-818a-9a51d9c83c5e&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3277709?token=fc3d5308-241c-4f81-b491-a9912caafa0b&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3277708?token=78a5ee4d-44f5-4bc8-9bd6-13c73d72ac9e&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3277598?token=fec3ab15-b168-4555-b7c8-4dd1b4280e65&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3277597?token=4256a4dc-3055-4fd7-917d-7a9200cdf328&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3277596?token=74d8d4d1-20f9-48d0-a91f-a76c0b74e2dd&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

11/9/22, 4:26 PM

B SJ0G22AJ000K-SHD8534H. pdf.pdf

B GIA INSD SHD8534H.pdf.pdf

B EMAIL TP REG.pdf.pdf

B LIST OF SURVEYOR SENT.msg.msg

B EMAIL TP REG.msg.msg

VendorEngage

TYPE

Forms / Claim
Documents

Reports &
Statement

Reports &
Statement

Letters and
Correspondence

Letters and
Correspondence

Letters and
Correspondence

SUBTYPE

Others

Accident
statement

GIA
Report

Solicitor/

Advocate

Solicitor /

Advocate

Solicitor /

Advocate

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=287687 &tab=invoices

AUTHOR

LKK AUTO
CONSULTANTS
PTE LTD (TP)

STACEY Ng Pei
Sze 2

VISHNU
BATHAM
Shekhar

VISHNU
BATHAM
Shekhar

VISHNU
BATHAM
Shekhar

VISHNU
BATHAM
Shekhar

DATE
UPLOADED

26
October
2022

20
October
2022

20
October
2022

20
October
2022

20
October
2022

20
October
2022
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3254622?token=9ca04bca-be27-4a27-827e-a2ebbe74bbd1&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3247499?token=9bd279e2-d141-430c-aac0-7716d4e7d3ac&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3247508?token=dae2c11d-052e-4bfd-ba02-cee5f1bf4104&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3247509?token=86746b39-6cf3-4de0-a292-a2f922c3afb7&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3247507?token=e9975b72-0378-4104-b508-5ed4efa791eb&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3247510?token=0fc385d0-a13d-4809-8741-4c6aa52552b4&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

11/9/22, 4:26 PM

I CTPL-REPORTED-TPPD.msg.msg

B Service appointment in Vendor Portal claim S2M04D7B for
vehicle SJH7328Z.html.html

I SURVEYOR APPOINTED.msg.msg

VendorEngage

TYPE

Reports &
Statement

Letters and
Correspondence

Email Sent

Letters and
Correspondence

SUBTYPE

GIA
Report

Policy
Holders /
Insured

Solicitor/

Advocate

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=287687 &tab=invoices

AUTHOR

VISHNU
BATHAM
Shekhar

VISHNU
BATHAM
Shekhar

VISHNU
BATHAM
Shekhar

VISHNU
BATHAM
Shekhar

DATE
UPLOADED

20
October
2022

20
October
2022

20
October
2022

20
October
2022
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3247512?token=8b459a7d-8950-4285-85e3-64e2d713a2bb&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3247511?token=f518953f-52bf-4a6d-9d0e-d496394f5626&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3248154?token=151b33d4-9c2e-450f-a8e2-41a853282e2b&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3248152?token=c6e51c53-048c-40e9-b643-05f44d43149e&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

