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Claim Audit

 

  AUDIT TRAIL
No. On Audit Remarks By

1
20 Oct
2022
13:54

Clm Veh Model
Changed (206804) FERRARI F8 TRIBUTO 3.9 (A). [I] Josephine

Wong

2
20 Oct
2022
13:54

Clm Created
Reg No: SME8882M. Policy No: DMPPHQ22-005606. Acct Date: 2022/10/07. Claim Type: OD. I
nsurer: EQ Insurance Company Ltd (HQ). Workshop: Optima Werkz Pte Ltd (HQ). Ins.Status =
> Incoming Claim

[I] Josephine
Wong

3
20 Oct
2022
14:00

Adj Co Assigned LKK Auto Consultants Pte Ltd (HQ):; RR Region: EXT ADJUSTER (OD). Suggested Adj. : FormTe
am Adjusters Pte Ltd.

[I] Josephine
Wong

4
20 Oct
2022
14:00

Adj Next Rpt
Changed Next Rpt:Final Rpt.Due Date:2022/11/01 [I] Josephine

Wong

5
20 Oct
2022
14:00

Adj Mandate Set Approved:0.00. [I] Josephine
Wong

6
20 Oct
2022
14:13

Assignment 1st
Accessed

[A] NA MENG
YAN

7
20 Oct
2022
15:54

Adj Adjuster
Assigned [None] -> KENNETH KONG [A] NA MENG

YAN

8
25 Oct
2022
14:01

Adj Im. Advice
Submitted Next Rpt:Final Rpt.Due Date:2022/11/01 [A] XinYu

9
25 Oct
2022
14:09

Adj Mandate
Request Cur.Req:312556.50:Damages Consistent, Repair Cost Economical [A] XinYu

10
27 Oct
2022
15:47

Adj Next Rpt
Changed

Next Rpt:Final Rpt.Due Date:2022/12/08. Mandate Remarks: 1) We authorize workshop to dis
mantle & start repairs first, and for surveyor to verify on Check items. 2) Please seek further ap
proval BEFORE repair cost finalization.

[I] Chia Ka
Wei

11
27 Oct
2022
15:47

Adj Mandate Set
Approved:200000.00:1) We authorize workshop to dismantle & start repairs first, and for surve
yor to verify on Check items. 2) Please seek further approval BEFORE repair cost finalization.Rei
nsp:Yes.

[I] Chia Ka
Wei

12
27 Oct
2022
15:54

Adj Next Rpt
Changed

Next Rpt:Final Rpt.Due Date:2022/12/08. Mandate Remarks: 1) We authorize workshop to dis
mantle & start repairs first, and for surveyor to verify on Check items. 2) Please seek further ap
proval BEFORE repair cost finalization.

[I] Chia Ka
Wei

13
27 Oct
2022
15:54

Adj Mandate Set Revoked:1) We authorize workshop to dismantle & start repairs first, and for surveyor to verify
on Check items. 2) Please seek further approval BEFORE repair cost finalization.

[I] Chia Ka
Wei

14
06 Dec
2022
09:05

Adj Im. Advice
Submitted Next Rpt:Final Rpt.Due Date:2022/12/08 [A] HUEY

YON

15
06 Dec
2022
09:10

Adj Mandate
Request Cur.Req:312556.50:damages consistent. repair cost economical. We have not authorise repair. [A] HUEY

YON

16
15 Dec
2022
17:11

Adj Next Rpt
Changed

Next Rpt:Final Rpt.Due Date:2023/03/15. Mandate Remarks: Approved amount is before exces
s and no further supplementary items.

[I] Chia Ka
Wei

17
15 Dec
2022
17:11

Adj Mandate Set Approved:323859.00:Approved amount is before excess and no further supplementary items. [I] Chia Ka
Wei

Date From       Date To       Audit Type None Go

ACTIVITY
No record

Merimen Billing for this case - Transaction History

Bill Ref No Bill Date Bill Type Acc Type Acc Name Co Name
(Branch) Ref 1 Ref 2 Amount

2859272 25 Oct 2022
14:01:14

OD/TP Case
(Adjuster) Motor

LKK Auto
Consultants

Pte Ltd

LKK Auto
Consultants
Pte Ltd (HQ)

SME8882M 11.00
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